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| NTRODUCTI ON

Hearing inpairment nay vary in degree fromone child
to another along a continuumranging frommld hearing
i npai rment to severe hearing inpairnent. The degree of
hearing inpairnment, its etidogy, and child s age at on-
set of hearing loss can all affect a child s potential to
devel op communi cative skills. (Goetzinger and Pound 1975)
The duration and type of training a hard of hearing child
receives during early childhood is also of great inportance

i n devel opi ng communi cation skills.

Lack of adequate communication skills is the basic
probl em of hard of hearing children. The evi dence obtai ned
supports the contention of many educators of hearing im
paired children that speech and speech reading skills are
essentially needed for successful performance in the re-
gul ar class room (Auery 1967, Dale 1967, Frigo 1967, &
Nort hcott 1973)

Spoken | anguage is the primary neans of communi ca-
tion in the highly verbal atnosphere of normal class room
Thus it is essential for the hard of hearing children to
communi cation t hrough spoken | anguage. Communi cation is
an integral part of a child s entire being, conbining speech,
linguistic skills and personality characteristics. The addi -
tionto being able to communi cate, the child nust desire
and seek to use spoken | anguage. Hearing aid enabl es the

child to utilize his/her residual auditory sensitivity optimally.
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For adequate devel opnent of linguistic skills, one m ght
focus on several of the conponents of expressive and recep-

tive | anguage.

Normal hearing children acquire speech and | anguage
natural ly. They hear different sounds, speak and apply

the know edge to the witten formwhen they

Severely hearing inpaired children on the other hand
m ss nmany hours of hearing and playing with | anguage. Thus
they do not acquire speech and | anguage naturally. Speech
must be taught to them The reading problens of the hear-
ing inpaired children seemto be due to linguistic diffi-
culties. Reading is a psycho-linguistic process (Goodman
1968, Smth 1973) and |inguistic conpetence is a reading
pre-requisite for both nornmal (Caroll 1977) and hearing inpaired
children (Russell, Quigley and Power 1976). Reduced audi -
tory sensitivity during early childhood results in reduced
| i ngui stic conpetence. Witten |anguage of nany hearing
impaired children may be accurate but not inaginative. Every
stinmulation to utilize all possible sources for vocabul ary,

concepts and general information should be encouraged.

When a handicap is present, voluntary social rela-
tionships are affected. This includes peers in school and

nei ghbour hood and even parents and famly nenbers.

Famly involvenent in the rehabilitation of hard of

hearing child is inportant. Parents are the best persons
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to help the hearing inpaired child academcally as well

as enmotionally. Insmall famlies parents may be able to
pay nore attention to the child s needs and perhaps spend
more time with him The parents should give the child the
sanme natural kind of opportunities for learning to under-

stand speech and to use it, as does a nornal hearing child.

Learning cannot be limted to class room It has no
go on throughout the day and be a part of everyday Iiving.
Many natural situations provide opportunities for |anguage
| earning. By exposing uhe hearing inpaired children to
situations that arise naturally everyday, parents can find

openi ng for conversations.

Language devel ops oest out of meani ngful conversa-
tion. Each conversation has goals in the areas of prag-
matic, semantic and syntactic know edge and use (Robins
N.L. Hatcher CW 1981).

In western countries such as U S. A for any educa-
tional or rehabilitation programme they have various types

home training.

(1) Hone training progranme with the parens participation
init.
Eg: Wod Ford School provides hone training but parents
shoul d actively participate init.

(2) Hone training where Schools are not available for the
children. Parents have to take the major responsibilities
I.e., through activities and experiences.



(3) Honme training where the hard of hearing children attend
t he school for nornmal hearing children. The hone
shoul d take greater responsibility to fulfil the childs
needs and help himin nmastering tools of comrunication.
Inthe |ife of a child, he spends a great deal of tinme
at hone. It is here, that he is exposed to natural environnent
and happenings that arise indaily life. The hone nust pro-
vi de opportunities and reinforcenents of what he achieves.
QG herwi se what he learns at school or during therapy is |ost
communi cation skills can be nost utilized at hone. The |arge
gap between hearing inpaired children and normal hearing
children can be bridged only if parents take an active par-

ticipation in the therapy and rehabilitation progranmes.

In India, honme training is nuch nore need as there area
few speech and hearing centres. The problemoften faced is
that the ngjority of our parents do not have the necessary
t rai ni ng/ background to accept the responsibility of rehabi-

litation we thrust upon them

W persuade them provide themwith skills and sinplify
our demands. W should help themto accept the responsibi-
lity and work fruitfully. A few parents have been able to
do this. There are many peopl e who have not been able to
accept the challenge. In terns of what hone training con-
sists of, we have some guideliness avail able fromJohn Tracy
dinic (California) which has come up with a set of corres-
pondence course consisting of | essons for the parents of hard

of hearing children. The |l essons are sent in instalnents. The
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| essons are in English and at | east one of the parents shoul d
be avail abl e to understand the | anguage. The | essons are
witten well and they have devi sed very good techni ques of
correspondence. It started because Ms. Spencer's Son (Editor
of John Tracy Correspondence for Parents of Pre-school deaf
children). John Tracy was hard of hearing. After having

gone through much effort to train her son, she started a
correspondence programe to hel p other parents. Many parents
of hard of hearing children have been hel ped by John Tracy
dinic Programmre. Many of the parents during the course of
hone training stop at the |evel of words. They speak and
accept single words fromtheir children during communication
at honme. But tnis should not be so. They should go ahead

wi th | anguage devel opnent.

Thus the goal of a correspondence programis directed
towards a conversational |anguage programre. This hel ps the
children to | earn language in this way (conversation) at an
intuitive level while cognitive programme replicates this
I nductive reasoning at a conscious level. Inthis way, a
child can use cognitive skills to further devel op | anguage
skills. The cognitive |anguage programre i s a sequence of

teaching activities covering basic |anguage concepts.

Thus correspondence prograns for hard of hearing children/
parents shoul d be nade available in different |anguages
especially in our country. Only then our rehabilitation
programre for the hard or hearing would be fruitful and

the ultimate goal that all hearing inpaired children shoul d

q..
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be given opportunity to progress to the maxi numof their

ability woul d be achieved. Hoping that the parents should

be ready to accept responsibility for home activity.

The main ains of this Corespondence Progranme are:

1) To facilitate |language devel opment in the home environ-
ment, for the hard of hearing children through corres-
pondence cour se.

2) Active and continuous participation of parents of hard
of hearing children in rehabilitation programe.

3) Lessons included in this correspondence programw ||
serve as a "home - famly activity" contributing to
the child s | anguage devel opnent, character and perso-
nality devel opment.

4) Such a programme hel ps the parents of hard of hearing
children to recognise and use the multiplicity of
opportunities for |anguage devel opment that exists in
and around their homes. Thus enhancing their know edge

and skills in bringing up hearing inpaired children.
5) Such a progranme is |less expensive mainly in 2 ways.
(a) Parents/children need not make regular visits to
a speech and hearing <clinic for further guidance.

(b) Parents are guided to use their hone environnment
itself, for sensory and cognitive stinulation wth-
out the use of expensive/extra teaching aids.

6) To increase the confidence of parents in their abilities
to interact and work successfully with their children.
Parents have an guidance to plan and present activities
inavariety of areas. The parents can adopt or vary them
to suit the particular words or concepts they wish to
t each.




7) Finally, such correspondences courses enable parents
of hard of hearing to be in constant, touch with the
dinician ana thereby gain regular and systenatic
progr ess.

Thus, a correspondence progranmme will serve as a gui -
dance for parents of hard of hearing children i.e., giving
theman idea as to howto work with their children, howto
find sol utions which seemappropriate for their particular
child and famly situation and finally help themto take active

continuous part in the rehabilitation programme.
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METHODOLOGY

The study was designed to have a correspondence program
for the hard of hearing children/parents and to see whet her
such a programwoul d be hel pful for the hard of hearing
children who are unable to attend speech therapy at speech

and hearing clinics.
Procedure:

Sel ection of Subjects:

16 Nornmal hearing children and 16 hard of hearing children

were selected and the age range happened to be 9 years-22 years.
Oiteria for Sel ection:

1) Be able to read and wite Kannada

1) Kannada as their nother tongue.

ii1) Hard of hearing children and normal children whose
parents were willing to participate in the study were

I ncl uded.
Mat eri al s:

50 | essons were prepared. The subject matter of each

| esson was such that it dealt wth tne concept which we see

Inour imediate environment. Eg: Rain, fruits etc.

The | essons were arranged in random sed order.
Lessons were nunbered and grouped as foll ows:

1to 10, 11 to 20, 21 to 30, 31 to 40 and 41 to 50.

These groups of |essons were randomy assigned to

subj ects. The subjects were divided into 4 groups.

q..



Each group of subjects received different set of |essons
each tine. No two groups received the sanme | essons at the
sane tinme. A questionnaire for the parents was sent with
each I esson. They had to answer it after each | esson was
wor ked out at home with the child.

(For Mbdel questionnaire, see Appendix 'A)

Before starting the correspondence the parents of the
hard of hearing children were asked to cone to AIl India
Institute of Speech and Hearing. They were told about the
pur poses of the study. The respondents were instructed to
answer the questionnaire and mail it regularly after the

conpl etion of each | esson.

Mai | i ng procedure: -

The | essons were dispatched to all the subjects every
week. 3 lessons were dispatched every week.
Fol | ow up: -

About a nonth after the dispatch of |essons and ques-

tionnaires a remnder was sent to those who failed to respond.

Again after a nonth a second foll ow up was al so sent for
t hose who did not respond to the first one.
Data:- The questionnaires on recei pt were collected and com
nments given by parents were recorded.
Normal Hearing children of the same age range were al so
given the lessons to read. Their comments on each | esson were
noted down. i.e. whether the | essons was difficult or easy and

further suggestions and criticisns were al so recorded.
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RESULTS AND DI SCUSSI ONS
Si xteen subjects were included for the study. Qut of
t he sixteen subjects only parents of two subjects responded

regularly, by nailing the questionnaire after each week's

| esson was dealt at hone.

Parents of 6 subjects responded irregularly. The parents

of the other 8 subjects did not respond at all.

Qut of the 8 subjects who did not respond, 2 of them
responded for the second remnder sent to them They res-
ponded saying that they were dealing with the | essons at
hore.

Qut of the 16 subjects, 10 subjects responded and cane
to AIl India Institute of Speech and Hearing at the end of
t he correspondence programas they were requested to do so.
They gave their suggestions and criticisns. Sonme of them
told the reasons why they could not answer the questionnaire
regularly, while some did not give any reason and just re-

mai ned silent when question regarding this aspect was asked.

They answered to the questions in the questionnaire
(see Appendix 'B) and told how | essons were nmade use of
at hone.

The follow ng aspects are di scussed.
1) Comment s gi ven by parents.
2) Suggestions given by parents.

3) Reasons for not answering the questionnaire regularly.
4) Met hod adopted in teaching the |essons at hone
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Comments given by Parents of Hard of hearing children:

The comments given by parents are as fol | ows:

Subj ect No.1l: The lessons are very useful and hel ped as a

guide telling what things parents shoul d enphasi se upon

whi |l e teaching different concepts.

Subj ect No.2: The | essons hel p in | earni ng about nature.

It hel ps in developing the mental maturity in case of hard
of hearing children. The | essons are hel pful to increase

t he know edge about daily transactions and happeni ngs.

Subj ect No. 4 and Subject No.5 (siblings):

Al'l the | essons are very useful.

Subj ect No. 6, Subject No.7, Subject No.8 (siblings):

This is one of the best nmethods. It woul d hel pful

if more lower (basic) |lessons are sent.

Subj ect No.13: The | essons are very useful. These | essons

have new concepts and ideas whi ch were never thought about
by t hem bef ore.
Subject No.14: Al the lessons are of help to make the

children read and understand. They al so help the children

to increase the know edge and vocabul ary.

Subj ect No. 15 and Subject No.16: The |essons were of

great help to |l earn newwords and concepts.

Suggestions given by Parents:

1) Please send simlar |essons containing the concepts
about environnent and nature.
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2) It would be of great use if the | essons containing the
school subjects would be dealt (eg: Science, Social
St udi es).
3) Sone nore basic | essons would be of great help to snaller
children.
4) Lessons containing concepts of rich and poor and about

health are al so necessary.
Met hod adopted in teaching the | essons at hone: (as per
questionnaire, see Appendix ' B' ).

Subj ect No.1: Subject read the | essons and the parent ex-

pl ai ned the neaning of the words and concepts.

Subj ect No.2: The subject read all the | essons and the parent

hel ped hi m by suppl yi ng meani ng of some words.
Subj ect No.4 and Subject No.5:(siblings) The subjects could

not read the | essons. The | essons were read to them and ex-

plained to them
Subj ect No. 6. Subject No.7, Subject No.8: (siblings)

The subject No.6 read the |essons all by herself.

The subject No.7 refused to read t hem
The subject No.8 could not read the | essons ana found

it difficult to understand

Subj ect No.13: The subject read all the | essons. The parent

expl ained all the concepts to her.

Subj ect No.14: The subject read the | essons and parent ex-

plained it.



. 68:
Subj ect No. 15 and Subj ect No. 16: (si bl i ngs)

The subject No.10 read all the | essons by herself
and she understood the | essons. The parent expl ai ned

whenever she questioned them

The Subject No.11 read the | essons. The parent ex-

pl ai ned the concepts and i deas which he did not understand.

Reasons for not answering the Questionnaire:

1) The child was out of station and not in good health.

Hence could not nake her read all the | essons.

2) Anot her subject was enpl oyed and parent reported that
his Son feels that earning is nore inportant and does not

spend tinme in reading or inproving |anguage.
3) The child found it difficult and they therapy reported

t hat sone basic | essons would hel p her.

The others did not give the exact reason as to why they

did not send the questionnaire regularly.
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SUMVARY AND CONCLUSI ON

Sumary:

The study was designed to have a correspondence pro-
gramfor the hard of hearing children/parents and to see
whet her it would hel p those who are unable to attend
therapy regularly.

The subjects for the study were 16 hard of hearing
children (Age range 9-22 years). Al the children had
Kannada as their nother tongue. 3 lessons were nailed to
t hem every week. Total nunber of |essons included in
the study was 50. A questionnaire was sent to the parents
which they had to mail back after each set of | essons.
Rem nders were sent to those who did not respond. At the
end of the programall the parents were asked to cone to
Al India Institute of Speech and Hearing, Msore. They
were nade to answer a second questionnaire and they al so

gave suggestions and criticisns.

Concl usi on:

Rased on the results the foll ow ng concl usions were
dr awn:

1) Such a correspondence programwoul d be hel pful for
t hose who cannot attend therapy regularly.

2) The | essons can be preserved by converting it into a

3)

book form and can be used by hard of hearing children

and parents whenever they need.

It would help the parents as a guide, giving themclues
about how to teach and make use of the different concepts
whi ch are in our environment.



4)

5)

6)

7)

8)
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The | essons can be used as a past tine reading after
school .
The | essons al so hel p the hard of hearing children
inthe foll ow ng aspects:
1) To help themto think.
1) To build up their |anguage.
i) To increase their vocabul ary.
v) To nake themnore aware about their immedi ate en-

vironnent and daily needs.
It would help the parents of hard of hearing children

to keep in constant touch with the therapi st or Speech
Pat hol ogi st .

Such a programhel ps in increasing the confidence of

the parents of hard of hearing children by giving them

a feeling that they are making the best use of their
potential s and i nmedi ate environment which is of utnost
inportance in the rehabilitation of the hearing inpaired.
Thus nmaking the hone training programan effective one.

Lastly, such a programis |east expensive on the part

of the parents (there is absolutely no need of teaching
aids). Hence it is feasible to conduct such a program

in our country and hel ping the parents of hard of hearing
children who are interested in the program

Recommendati ons for further study:

1)

2)

3)

4)

Simlar | essons can be prepared or translated to other
| anguages.

Larger group of subjects who reside in different pieces
can be selected for the program

Sinple |l essons for snaller age groups can be prepared
and included for such a program

Further study can be done which is of a factor anal ysis
type and useful ness ofthe | essons can be found out in
nore detailed nmanner.



1)

2)

3)

4)

5)

6)

7)

8)
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APPENDI X — * A
Questionnaire for Parents

¥EIUPPUE

2SASVAACEYA. AR B
Hi s/ Her Nane: Age:

vioRACEHR

Name of the Lesson:

¥ioACRAUE2AUE R AJolvi? PAAIoIVE wihl,

Was the Lesson difficult or easy?

YioRABA CaMACRBA AA NG CxB SArPEAQRER CxAh oiai
COEPENCAQA? wht,

Did they understand the |essons by thenselves? O did you
explain it to thenf

YAoAG¥AEIUPAATa1vER CHIE whl,
Was the Lesson Useful ?

vioBASUER=A  ACTAA

Your suggesti ons.

¥EAUPHAgHEIA.

Parent’s Signature
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¥E'E/:\HEM‘ pUE  (For Parents)

cA2A¥A0ABA CRAUEAUECEPEN CAgA?
(Did you explain the lesson to him/her)
OEPENZA, CREPEPEN]?

(If so, how did you tell or explain to them)
(1)2RBAZANCL DEAVAACARACRRL,
(Made the children to read and then you explained)
(2) ¥ABAACXA «2jL:

(Explain the meaning of the words)

(3) ¥AWO ¥AoRBA al2E NG «2jt

(You read the whole lesson and explained to them)
(4) 2B EPB:z@zE EE<zALA

(Any other method followed other than those mentioned above)
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The Questionnaire Method
Questionnaire is the termused for alnost any kind of

instrunment that has questions or itens to which individuals
respond. Wsually there are two types nanely Schedul es (in-
terviews set on a preconcei ved Schedul e) and self adm ni stered
(witten questionnaire). Few however consider the term
questionnaire are nore applicable to self admnistered

(witten) questionnaire (Kerlinger 1973).

Pur poses of the questionnaire: The questionnaire serves two

purposes, it translates research objectives into specific
guestions with mninumdistortion of the response it elicits
ana secondly, it assists the respondents to communi cate the

require informati on (Kerlinger 1973).

Uses of questionnaire (Kerlinger 1973):

It uses are -
1) It can be used to study relations and to test hypothesis.
2) It can be used as an exploratory device to identify vari -

abl es, relations to suggest hypothesis and to gui de ot her
phases of research.

3) It can be used as a nain instrunent of research rather
than as nmere infornation gathering devices.

4) It can be used to suppl enent other nethods used in re-
search study fol |l owup unexpected results, validate other
met hods, and go to deeper notivations of respondents for
respondi ng as they do.

Qriteria for an efficient questionnaire:

Basically they should fulfill two inportant requirenents
(Kerlinger 1973).
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1) It should be reliable. Interviewers nust be trained.
Questions nust be pretested and revised to elimnate
anbi guities and i nadequate wording. It should be shown
to be able to gather data in nmuch easier and better

way than ot her nethods.
2) It should be free frominterviewer bias and nust be

tested for unknown biases. Particularly research pro-
blemand the | ast anal ysis dietate whether or not these
met hods wi ||l be used.

Types of Questionnaires: Basically there are two types of

guestionnaires or schedule itens (Kerlinger 1973).
1) Fixed Alternative (closed) type:

As the termsuggest they force the respondent to res-
pond in given alternatives. Usually a di chotomsed "yes" or
"no" choice is given. Sonme and "undeci ded" or "not sure" and
"even does not know' alternatives.

I n ot her words such a questionnaire consists of pol
end questions (David Krech and Rchard S Qutchfield 1976).
2) Open End type: They are flecible and allow for in depth

questioning can clear up msunderstanding through probing,
detect ambiguity, encourage co-operation, some times they

elicit unexpected answers which nmay be useful. They are very

useful in interviews.

A special type of open - end question is a 'Funnel'

question, (David Krech and Richard S. Cruchfield 1976). In
order to guide the respondent's discussion along the desired
channel s without the use of direct questions, the clusters

of open end questions are frequently constructed in a 'funnel
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structure, proceedi ng by degrees fromnore general ques-
tions to narrower questions. The proceeder avoids distortion
of a question by those that preceeds it (Festinger and Katz

1965) .

Advant ages of Poll and questi ons:

(David Krech and R chard Qutchfield 1976)

1) Poll end questionnaire is sinple to use.

2) It is |less expensive.

3) It is less time consum ng.

4) It ensures conparability anong various respondents
I n the questions asked.

5) Its coding i s objective.

6) It lends itself to succint reporting of results, as

I N newspapers or on Radi o.

D sadvantages of Poll end questi ons:
(David Krech and R chard Qutchfield 1976)

1) It is rigidinvariably tends to produce a distortion
I n the answer.

This is particularly true because the sane question is
wthits sane arbitrary structure nust be applied to all
people in the sanple being interviewed. Thus it requires
the person to respond to sane question in terns of same |ist

of prescribed alternative answers.

Advant ages of (pen end questi ons:

(David Krech ana Rchard S Qrutchfiela 1976)

1) It is just designed to make the greatest allowance for
a individual difference in interpretations by permtting the
respondent to answer the question in his ow terns and by
encouraging himto answer fully in away that facilitates a

j udgenent of neaning to the answer.
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2) It al so enables the analyst to place the questions in
a neani ngful context.
3) Aso helps to tell the interviewer when the question
I's being msunderstood by and allows himto correct the
respondent on spot by bringing the di scussion around to the
Intended interpretation.

D sadvant ages of (pen end questions: (Kerlinger - 197 )

1) The questions shoul d nake nost sense to the respondent.
2) Sequence of questioning is inportant. The first ques-
tion being general and it should help the respondent to anti -
ci pate the second one.

Advantages of (ral questionnaire:

(Cavid Krech and Rchard S. Qutchfield 1976)

The average respondent may be willing to talk informally
tointerview As thereis a need for rapport wth respondent
and al so a need for neasurenent of a nunber of variables pre-
ci se seal ing nmet hods nust be abandoned in public opinion research
in favour of single questions designed to provide basis for
neasurenent. Wat has just been said should not be taken as
a justification for inclusion in an interview schedul e of
a Heterogeneous mass of single questions each directed at
different and unrelated objective. The respondent may be asked
Iina course of 15 mn. interview, his opion about a wi de range
of issues.

O the other hand the respondent is likely to regard
a printed question or test, that he nust read and nmark as

sonet hing nore formdable, nore official and nore suspi cious.
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It is perhaps significant that there is a grow ng prac-
tice anong those who enploy the poll-type of questionnaire
to include open end type questions to elicit reasons. This
I s undoubt edl y advantageous i n obtaining nore data on reasons,
but cannot be expected to yield sanme tinme of material, as
that in a regul ar open end question schedul e. The schedul e
sets the individual to respond in a "yes - No" fashion,
which is not conductive in eliciting full explanatory dis-
cussion on a occasional open end question inserted anong
pol | questions.

pen end is clearly superior in analysis that it may
al so provide data which are basis for ratings on various
attributes of opnions and attitudes.

The two nethods nmay be profitably used together, the

open-end question to explore the dinmensions of the problens
and to establish the context and reasons, the poll question

to measure certain specific dinmension





