From 										16.07.19
	Dr Shijith Kumar C
	Lib. & Information Officer
	All India Institute of Speech and Hearing,
Manasagangotri, Mysore-570006
	Mob. 8618667835

To
	The Head
KSEB Section, Vythiri
	Wayanad

Respected Sir,
	Sub: Complaint on excess electricity bill -reg.

	Ref: 1. Consumer No. 1165870027624
                     2. My representation dated 08.02.19 to KSEB, Vythiri
	         3. My representation dated 29.07.19 to KSEB, Vythiri
4. Online complaint No. 13112244024 dated 29.07.19
5. Online complaint No. 13112258297 dated 17.10.19
6. Online complaint No. 13112424927 dated 12.07.21
7. Online complaint No. 13112426052 dated 14.07.21

With reference to the above, this is to bring your attention that excess amount of electricity bills are getting generated again for my residential building with Door No. 33/C,  in Ward No. 13 (Vattavayal) of  Vythiri Panchayath bearing consumer number referred above. An amount of Rs. 2296/- got generated vide bill no. 6587210505915 which I paid vide online transaction no. 145619460. After paying the bill, I filed an online complaint against the excess bill vide compliant no. 13112424927 dated 12.07.21. Again, another bill got generated vide bill no. 6587210706566 for Rs. 12280/-. Against this, I filed an online complaint vide complaint no. 13112426052 dated 14.07.21. 
Currently, I am residing in Mysore, Karnataka as a part of my official assignment and I have been paying the bill online using the KSEB Web Services. The building is unoccupied since May 2021.
Your attention is also brought to the generation of excess electricity bills twice in 2019. The bills were for Rs. 29, 411/- and Rs.  30, 111/- Against this, I filed a complaint dated 8th February 2019 and the Section resolved the issue. Later, I paid Rs. 6049/- against bill no. 6587190712067 dated 12.07.19 towards tariff code LT-1A. 
In this regard, I request you to rectify the issue at the earliest and issue a revised bill. Till then, the connection may please be continued. 
Thank you,


Yours sincerely,


Dr. Shijith Kumar C	

