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Introduction 

The Library aims to provide comprehensive resources and services in support of the research, 
teaching, and learning needs of the medical community across the state. 

With most of the information consumed online, LIBRARY shall also makes strategic 
investments towards licensing or subscribing to eResources. However, procuring eResources is 
just half the job. Just like you have a physical library to house and deliver print collections, the 
department realizes the need for a digital library to deliver a cohesive eReading experience. 

§ Users must not to go through multiple disparate publisher platform to consume eResources 
wasting time and effort. LIBRARY shall empower students with a Google like search 
interface for publications, case files and articles. 

§ From a student looking for a ‘quick to learn’ video lecture to a scholar looking for research 
article, or other information like freelance projects, events, etc; LIBRARY shall serve diverse 
information and content that the community needs. 

§ Full Text access of most of the subscribed collections is restricted by publishers to the 
campus IP range or via login based authentication. LIBRARY cannot expect users to 
remember multiple login credentials and at the same time cannot  limit usage to only 
campus. The eLibrary must have a seamless, secure, remote authentication tool. 

§ Most of the students don’t own a laptop but the ownership of smart phones and penetration 
of mobile network is very high in the Institute. LIBRARY must extend access of eResources 
to students’ smart phones. 

Refread is India’s fastest growing digital library platform that within its three year of launch has 
become the platform of choice for over 400 Libraries. One of the objectives of Refread is to help 
Indian libraries make high impact, strategically beneficial investments in technology.  

Refread also aggregates world class content from eBooks, eJournals, Videos, Presentations 
and NEWS; all on one cloud platform. Once an elegant digital library is built for your campus, 
users shall get 24x7 full text access to all the library resources, wherever they are, on any 
device. 

     Some of Our Clients 
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Refread eLibrary Collection: Single Platform to serve all Content Needs 
 

§ Single discovery interface to integrate and provide search across: 
o All current and future subscribed journals and eBooks ; from all publishers 
o Existing Library WEB-OPAC and D-Space Repositories 

 
§ A massive library of full-text open access e-Resources related to Health and Medical 

Science including: 
 

1. More than 3600 full text eJournals from quality OA publishing sources 
2. Over 8,000 full text ebook titles and published reports 
3. A searchable database of over 2,000 full text Thesis, Dissertation and course documents 
4. Over 10,000 Audio-Visual learning resources, videos of surgical operations curated and 

subject categorized from platforms like UGC-CEC and many popular Youtube Tele-
medicine channels. 

5. An article index of over 6 Million research articles  
6. 5 Custom curated collections including all the Research related to Covid19 (38000+ 

research papers) 
7. Literature, classics, poetry in Hindi Punjabi, Urdu and English for leisure reading 

Other Features of eLibrary (Refread) 

Quick, Integrated, Precise Search 
Refread enables a quick & precise discovery to cut the information overload and deliver “Noise 
Free Full-text access”  

Users get pin point accuracy with flexibility to BROWSE or SEARCH by keyword within any 
bibliographic facet like Author, Publication, Subject, Source, Media type and more 

Remote Access - 24x7, Anywhere 
Refread provides users with a 24x7, global access of full-text content. The simplicity, power and 
security of this solution would enable the department to extend secure remote access to their 
patrons. Some salient features: 
 

1. Fully controlled by the Central administrator for configuring rights at user/resource level 
2. Integrated with article search engine 
3. Single Sign-On facility 
4. Fully secure, cloud based 

 
Users just need to search/Browse > Click on Read and they will get Full Text Access from 
everywhere, anytime and on any device.  
 
User Personalization features 
1. Save and organize search results in web folders 
2. Save search queries for alerts 
3. Share favourite eResources with peers in email or social walls 
4. Export Citations 
5. Item requests and recommendations 
6. SocioLib – India’s First Socio-Library. An engaging place to follow peers and see what they 

are finding relevant in the eLibrary. 
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Refread Cloud Repository Builder  
(A custom feature to support knowledge sharing activities) 
Refread has a fully integrated institutional repository framework for central administrator and 
selected users to upload documents to the Refread cloud. These documents will be automatically 
indexed for full text search from the eLibrary platform. 
 

1. Will allow uploading of NON-CONFIDENTIAL texts, presentations and data sets 
2. Will help the organization showcase internal publications and gain citations 
3. A separate cloud space of 100 GB for the Admin to upload texts, videos or datasets. 
4. Allowing administrator to add ‘Metadata Only’ items. Users can then place a request for full 

text to the central administrator (on-demand fulfilment) on the platform itself. 
 
Admin Features 

1. Graphical reports to monitor usage by user, period, resource, location and many other pivot 
points 

2. Register users and manage remote access rights by the publisher, set daily download limits 
or account expiry date 

3. Send email and in-app notifications for free 
4. Create staff picks to promote new content, manage Noticeboard to release important 

notifications, and updates on the eLibrary home-page  
 
Customized eLibrary Mobile App 
Your eLIBRARY will have an Android and iOS mobile app to provide access on the go. Users can 
save content for future reference or share it with other registered users. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Smart, Intuitive UI Search Results with Full 
Bibliography 

Full Text Access from 
Anywhere, anytime 
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Special Pricing & Scope of Work for AIISH   (Confidential)* 

PRODUCT Sites & Users Annual 
Subscription 

Pricing** 
Customized, Cloud based LIBRARY eLibrary 
§ Refread eLibrary Full Text Collection –Access of over 2 Lakh 

Publications including eBooks, thesis, video lectures, News, 
Magazines etc 

§ Integration and meta search for all content subscribed by the 
department 

§ Catalog A-Z, Search & Browse 
§ Info Services including Events, inspiring literature and bioscopes 
§ Custom curated Topic Collections 
§ Refread Cloud Repository Builder (100 GB Cloud Space) 
§ Refread News Service 
§ In built Remote access – for full text access from even outside the 

college campus for AUTHENTICATED users as per licensing from 
publishers. 

§ Customised iOS and Android eLibrary Mobile App 
§ Social Lib, ILA & user personalization features 

 
 
 
 
 

Single-Site 
Access for up 

to 200 FTE 
Users of 
LIBRARY 

 
 
 
 

 
 
 

 
 

Rs 99,000 
+ 18% GST 

 
 
 
 

 
**Please note that: 
§ the above quoted price is absolutely confidential and applicable for AIISH as a special case. Under no circumstances, 

shall the stakeholders in AIISH can reveal this pricing quote to any other organization.  
§ Refread reserves the right to increase the subscription or AMC price from next year by 10% or CPI, whichever is higher. 

In order to avoid price increase, please request a quote for a multi-year contract. 
 
Terms & Conditions 

§ FTE users are calculated as the number of authenticated users who can use the service 
§ Digital Library will be hosted on Refread cloud servers. No infrastructure or maintenance required by the 

library. 
§ Enabling Remote Access would require a Refread IP to be registered with the subscribing publisher by the 

customer 
§ Includes all subsequent updates, content additions and platform upgrades in the subscription 
§ Includes 2 online training for the staff/user orientation and online training material for the users 
§ Payment terms: within 30 days from invoice date. 
§ Refread reserves the right to increase the Annual Subscription Price/AMC Cost in the subsequent years 

by 10% or CPI, whichever is higher. 
§ Payment: Payment is desired in Advance by Bank Draft favoring ‘Refread Solutions' payable at New 

Delhi/Gurgaon.  
§ Subscription Period: Subscription shall be on a yearly basis. Subscription period starts from the day the 

access to Refread is activated for the organization.  
§ Renewal offer shall provide firm pricing and shall be submitted 3 months before the end of subscription 

period. The offer may include other commercial terms and conditions.  
§ License Agreement: The Refread master subscription/license agreement needs to be signed for usage 

terms  
§ Email support is available by writing to support@refread.com  
§ All correspondence, order, payments along with the master subscription agreement and form duly filled 

and signed may kindly be addressed to: Refread Solutions, 805/20, Azad Nagar, Roorkee, Uttarakhand. 
§ The proposal is valid till 31/8/2022. 


