ALL INDIA INSTITUTE OF SPEECH AND HEARING, MYSURU-6
DEPARTMENT OF CLINICAL SERVICES

MONTHLY REPORT / STATISTICS FOR THE MONTH OF OCTOBER 2020 (01.10.2020 to 30.10.2020)

I. REGISTRATION AT THE DEPARTMENT

1. Number of Clients registered 
	1. 
	Speech Language OPD
	Regular
	Tele-Mode

	2. 
	
	176
	30

	3. 
	
	206

	4. 
	Audiology OPD
	872

	5. 
	New Cases 
	1078

	6. 
	Retrieval of repeat case files  
	1470

	7. 
	Total Cases
	2548

	8. 
	No. of Working days
	20











2. Details of Registration

	Total requests for new registration 
	1078

	Total registered as new clients
	1078

	*No. of cases Rejected 
	-

	Case files requested for revisit
	1470

	Case files retrieved for revisit
	1470

	Case files requested for clinical purpose
	67

	Case files retrieved for clinical purpose
	67

	Case files requested for research purpose
	09

	Case files retrieved for research purpose
	09

	Case files requested for academic purpose
	00

	Case files retrieved for academic purpose
	00

	Case files requested for Legal purpose (Court)
	00

	Case files retrieved for Legal purpose (Court)
	00

	Total Requests for Medical Records Corrections 
	16

	Total Corrections done in the Medical Records 
	16

	Total Case files requested 
(Revisit, clinical purpose, research purpose, academic purpose)
	2640

	Total Case files retrieved
(Revisit, clinical purpose, research purpose, academic purpose)
	2640



*Rejected – Not related to Communication Disorders.











Date wise statistics for the month of October, 2020
	Sl. No
	Dates
	New Cases
	Repeat Cases
	Total Cases

	1. 
	01- Oct -20
	63
	3
	66
	64
	3
	67
	133

	2. 
	02- Oct -20
	0
	0
	0
	0
	0
	0
	0

	3. 
	03- Oct -20
	0
	0
	0
	0
	0
	0
	0

	4. 
	04- Oct -20
	0
	0
	0
	0
	0
	0
	0

	5. 
	05- Oct -20
	55
	1
	56
	87
	4
	91
	147

	6. 
	06- Oct -20
	57
	5
	62
	68
	0
	68
	130

	7. 
	07- Oct -20
	61
	1
	62
	60
	6
	66
	128

	8. 
	08- Oct -20
	52
	0
	52
	79
	7
	86
	138

	9. 
	09- Oct -20
	54
	1
	55
	62
	6
	68
	123

	10. 
	10- Oct -20
	0
	0
	0
	0
	0
	0
	0

	11. 
	11- Oct -20
	0
	0
	0
	0
	0
	0
	0

	12. 
	12- Oct -20
	41
	1
	42
	78
	5
	83
	125

	13. 
	13- Oct -20
	50
	1
	51
	84
	4
	88
	139

	14. 
	14- Oct -20
	53
	0
	53
	82
	7
	89
	142

	15. 
	15- Oct -20
	58
	1
	59
	63
	9
	72
	131

	16. 
	16- Oct -20
	39
	1
	40
	40
	11
	51
	91

	17. 
	17- Oct -20
	0
	0
	0
	0
	0
	0
	0

	18. 
	18- Oct -20
	0
	0
	0
	0
	0
	0
	0

	19. 
	19- Oct -20
	60
	2
	62
	83
	10
	93
	155

	20. 
	20- Oct -20
	46
	2
	48
	87
	9
	96
	144

	21. 
	21- Oct -20
	67
	0
	67
	62
	19
	81
	148

	22. 
	22- Oct -20
	51
	2
	53
	58
	11
	69
	122

	23. 
	23- Oct -20
	48
	0
	48
	46
	4
	50
	98

	24. 
	24- Oct -20
	0
	0
	0
	0
	0
	0
	0

	25. 
	25- Oct -20
	0
	0
	0
	0
	0
	0
	0

	26. 
	26- Oct -20
	14
	1
	15
	17
	0
	17
	32

	27. 
	27- Oct -20
	58
	3
	61
	86
	3
	89
	150

	28. 
	28- Oct -20
	51
	3
	54
	79
	2
	81
	135

	29. 
	29- Oct -20
	70
	2
	72
	60
	5
	65
	137

	30. 
	30- Oct -20
	0
	0
	0
	0
	0
	0
	0

	Total
	1048
	30
	1078
	1345
	125
	1470
	2548












District wise distribution of cases (Karnataka) registered during the month of October, 2020
	
	Sl. No
	Districts Descriptions 
	Male Cases
	Female Cases
	Total Cases

	1. 
	Bagalkote
	2
	1
	3

	2. 
	Bangalore
	25
	12
	37

	3. 
	Belgaum
	2
	0
	2

	4. 
	Bellary
	4
	1
	5

	5. 
	Bidar
	0
	1
	1

	6. 
	Bijapur
	2
	0
	2

	7. 
	Chamrajanagar 
	38
	29
	67

	8. 
	Chikkaballapur
	0
	0
	0

	9. 
	Chikkmagalore
	6
	0
	6

	10. 
	Chitradurga
	3
	3
	6

	11. 
	Coorg
	6
	5
	11

	12. 
	Dakshina Kannada
	0
	2
	2

	13. 
	Davangere
	6
	2
	8

	14. 
	Dharwad
	0
	0
	0

	15. 
	Gadag
	0
	2
	2

	16. 
	Gulbarga
	2
	0
	2

	17. 
	Hassan
	25
	11
	36

	18. 
	Haveri
	2
	1
	3

	19. 
	Kolar
	2
	0
	2

	20. 
	Koppala
	2
	0
	2

	21. 
	Mandya
	64
	47
	111

	22. 
	Mysore City
	245
	214
	459

	23. 
	Mysore District
	140
	102
	242

	24. 
	Raichur
	3
	0
	3

	25. 
	Ramanagara
	10
	8
	18

	26. 
	Shivamoga
	7
	0
	7

	27. 
	Tumkur
	5
	6
	11

	28. 
	Udupi
	1
	0
	1

	29. 
	Uttar kannada
	0
	1
	1

	30. 
	Yadagiri
	0
	0
	0

	
	Total
	602
	448
	1050




States wise distribution of cases registered during the month of October, 2020


	Sl. No
	States Descriptions 
	Male Cases
	Female Cases
	Total Cases

	1. 
	Andra Pradesh
	3
	1
	4

	2. 
	Arunachal Pradesh
	0
	0
	0

	3. 
	Assam
	0
	0
	0

	4. 
	Bihar
	1
	0
	1

	5. 
	Chattisgarh
	1
	0
	1

	6. 
	Delhi
	0
	0
	0

	7. 
	Goa
	1
	0
	1

	8. 
	Gujarat
	1
	0
	1

	9. 
	Hariyana
	1
	0
	1

	10. 
	Himachal Pradesh
	0
	0
	0

	11. 
	Jarkhand
	1
	0
	1

	12. 
	Karnataka
	602
	448
	1050

	13. 
	Kashmir
	0
	0
	0

	14. 
	Kerala
	6
	4
	10

	15. 
	Madhya Pradesh
	0
	0
	0

	16. 
	Maharastra
	0
	0
	0

	17. 
	Manipur
	0
	0
	0

	18. 
	Meghalaya
	0
	0
	0

	19. 
	Nagaland
	0
	0
	0

	20. 
	Mizoram
	0
	0
	0

	21. 
	Orissa
	0
	0
	0

	22. 
	Punjab
	0
	0
	0

	23. 
	Rajasthan
	1
	0
	1

	24. 
	Sikkim
	0
	0
	0

	25. 
	Tamil Nadu
	5
	2
	7

	26. 
	Telangana
	0
	0
	0

	27. 
	Tripur
	0
	0
	0

	28. 
	Union Territories
	0
	0
	0

	29. 
	Uttar Pradesh
	0
	0
	0

	30. 
	Uttaranchal
	0
	0
	0

	31. 
	West Bengal
	0
	0
	0

	Total
	623
	455
	1078





II. DIAGNOSTIC AND THERAPY SERVICES	

1. SPEECH-LANGUAGE EVALUATIONS:

Speech-Language Assessment for Walk-in clients (At Department of Clinical Services)

	New
	Follow up
	Total
	Total No. of clients agreed for tele-assessment

	176
	42
	218
	30



	Evaluations
	PEDIATRIC
(0-15YRS)
	ADULT
(15-50YRS)
	GERIATRIC
(50 & ABOVE)
	TOTAL
	HINDI CASES

	
	M
	F
	M
	F
	M
	F
	NEW
	REPEAT
	

	Language 
	CLD
	54
	26
	00
	00
	00
	00
	80
	22
	22

	
	ALD
	00
	00
	15
	15
	01
	00
	31
	06
	

	Articulation 
	03
	02
	02
	03
	00
	00
	10
	02
	

	Voice 
	00
	00
	03
	02
	01
	00
	06
	02
	

	Fluency 
	08
	02
	07
	00
	00
	00
	17
	05
	

	Multiple	
	01
	03
	00
	00
	00
	00
	04
	04
	

	Normal
	03
	00
	04
	05
	00
	00
	12
	01
	

	TOTAL M/F 
	69
	33
	31
	25
	02
	00
	160
	42
	

	Over all Total New
	102
	56
	02
	
	
	

	Overall Total New
	160
	

	Overall Total Repeat
	42
	

	Overall Total New & Repeat
	202




Detailed Speech-Language Evaluations for Walk-in clients
	
	No. of New Clients seeking
	No. of Clients successfully completed
	Percentage 
( %)

	Speech-Language Evaluation
	176
	160
	90.90

	Re-evaluation
	42
	42
	100

	Total 
	218
	202
	98.66


NOTE: Few clients who has cough and cold were sent back, Few clients were not able to sit for longer testing due to other health issues and Only staff involved in assessment (difference in clients and staff ratio)
2. Speech-Language Tele-Assessment Preliminary (At DCS room no 102):

	New
	Follow up
	Total
	Total No. of clients referred for tele-therapy

	35
	82
	117
	70



	Evaluations
	PEDIATRIC
(0-15YRS)
	ADULT
(15-50YRS)
	GERIATRIC
(50 & ABOVE)
	TOTAL
	HINDI CASES

	
	M
	F
	M
	F
	M
	F
	NEW
	REPEAT
	

	Language 
	CLD
	19
	04
	00
	00
	00
	00
	23
	47
	06

	
	ALD
	00
	00
	01
	00
	00
	00
	01
	02
	

	Articulation 
	01
	00
	01
	02
	00
	00
	04
	02
	

	Voice 
	00
	00
	00
	00
	00
	00
	00
	01
	

	Fluency 
	01
	01
	03
	00
	00
	00
	05
	03
	

	Multiple	
	00
	00
	01
	00
	00
	00
	01
	08
	

	Normal
	01
	00
	00
	00
	00
	00
	01
	00
	

	TOTAL M/F 
	22
	05
	06
	02
	00
	00
	35
	63
	

	Over all Total New
	27
	08
	00
	
	
	

	Overall Total New
	35
	

	Overall Total Repeat
	63
	

	Overall Total New & Repeat
	98



Detailed Speech-Language Evaluations for Tele-assessment 
	
	No. of New Clients seeking
	No. of Clients successfully completed
	Percentage (%)

	Speech-Language Evaluation
	35
	35
	100

	Re-evaluation
	82
	63
	76.80

	Total 
	117
	98
	83.70


NOTE: Network issues at client end, Health issues –pediatric population and Poor awareness about digital payment

3. Overall Speech-Language Assessments

	1. 
	
	Completed 
	Case history

	2. 
	Walk-in
	160
	176

	3. 
	Tele assessment 
	35
	30

	4. 
	Total
	195
	206

	5. 
	New cases registered 
	206

	6. 
	Not reported cases 
	-
	-



II. PT/OT statistics: Virtual mode

	EVALUATION
	PEDIATRIC
(0-15 YEARS)
	ADULT
(16- 50 YEARS)
	GERIATRIC
(50& ABOVE)
	TOTAL

	
	Walk-in
	Tele
	Walk-in
	Tele
	Walk-in
	Tele
	

	Physiotherapy evaluation
	31
	04
	01
	00
	01
	00
	37

	Occupational therapy evaluation
	09
	15
	00
	00
	00
	00
	24

	TOTAL
	40
	19
	01
	00
	01
	00
	61

	
	59
	01
	01
	



1. Overall assessments of PT/OT clients 
	1.
	Walk-in
	42

	2. 
	Tele assessment 
	19

	Total
	61



	Sl. No.
	
Particulars
	
Total

	1
	Total number of cases attended therapy  
	29

	 2
	Total number of individual sessions
	200

	3
	Daily average sessions attended
	10

	4
	Total number of sessions absent
	25

	
	Total Number sessions (attended + absent)
	225

	5
	A) Percentage sessions attended
	78.4%

	
	B) Percentage sessions absent
	11%

	6
	Total number of Appointment given
	29

	7
	Therapy appointment on daily average
	02




	Disorders 
	PEDIATIC
(0-15 YRS)
	ADULT
(16-60YRS)
	GERIATRIC
(61 & ABOVE)
	
Total

	
	M
	F
	M
	F
	M
	F
	

	PT
	CLD
	00
	01
	00
	00
	00
	00
	01

	
	MSD
	13
	02
	00
	00
	00
	00
	15

	
	ALD
	00
	00
	00
	00
	00
	00
	00

	ASD
	10
	00
	00
	00
	00
	00
	10

	ADHD
	02
	00
	00
	00
	00
	00
	02

	AD-PD-A
	00
	00
	00
	00
	01
	00
	01

	Total
	25
	03
	00
	00
	01
	00
	29

	G. Total 
	28
	00
	01
	

	Over All Total
	29

	Over All Total discontinued
	02

	Over All Total discharged
	13



	PT/OT  Therapy
	Total

	No. of Clients Assigned (Appt. Given)
	29

	No. of Clients attending therapy
	27








III. VISITING CONSULTANTS: Nil


V. Special Clinic/ Units:(Evaluations)
	Special Clinic/ Unit
	PEDIATRIC
(0-15 YEARS)
	ADULT
(15-50 YEARS)
	GERIATRIC 
(50&ABOVE)
	Total

	AAC 
	Evaluations
	Nil

	*ASD
	

	Voice Clinic
	

	CAEPLD
	

	Fluency
	

	ISL
	

	*USOFA
	

	*MSD
	

	LD Clinic
	

	Phonology Clinic
	


		*Also depicted in the activities of Dept. of SLP


	

VI. SPEECH AND LANGUAGE THERAPY CASES (through tele-mode only) 
	Summary of speech language therapy statistics

	Sl. No
	Particulars
	Total

	1. 
	Total number of cases attended therapy  
	196

	2. 
	Total number of individual sessions
	1133

	3. 
	Daily average sessions
	56

	4. 
	Total number of sessions absent
	290

	5. 
	Total Number sessions (attended + absent)
	1423

	6. 
	A) Percentage sessions attended
	79.62%

	7. 
	B) Percentage sessions absent
	20.37%

	8. 
	Total number of Appointment given 
	71

	9. 
	Therapy appointment on daily average
	04





Details of number of clients attending Speech Language Therapy (through tele-mode)

	Disorders
	PEDIATRIC
(0-15 YRS)
	ADULT
(15-50YRS)
	GERIATRIC
(50 & ABOVE)
	
Total 

	
	M
	F
	M
	F
	M
	F
	

	Lang
	CLD
	93
	34
	00
	00
	00
	00
	127

	
	ALD
	00
	00
	04
	02
	02
	00
	08

	Articulation/Phonology
	04
	04
	05
	03
	00
	00
	16

	Voice 
	01
	00
	05
	02
	00
	00
	08

	Multiple
	00
	00
	00
	00
	00
	00
	00

	MSD
	23
	11
	00
	00
	00
	00
	34

	LD
	00
	03
	00
	00
	00
	00
	03

	Total
	121
	52
	14
	07
	02
	00
	196

	G. Total 
	173
	21
	02
	

	Total
	196

	Over all total new
	41

	Overall total repeat
	155

	Over all total not reported 
	18



Speech Language Therapy Statistics: 


	Speech Language Therapy
	New
	Old
	Total
	Percentage of New Cases (%)
	Percentage of Old Cases (%)
	Remarks

	No. of Clients Assigned (Appt. Given)
	45
	26
	71
	63.38%
	36.61%
	-

	No. of Clients attending therapy(Continued from April 27th)
	41
	155
	196
	20.91%
	79.08%
	-

	Total no of discharged
	04

	Total no of discontinued
	10


	
	Cases assigned to students
(II M.SC-SLP)
	Cases assigned to students (III BASLP)
	Cases assigned to students (II BASLP)
	cases assigned to students (INTERNS)
	Total

	No. of staffs/students
	20
	50
	61
	14
	145

	No. of cases assigned to staffs/students
	40
	50
	60
	64
	214



Special Clinic statistics: (through Tele-mode) 

	Sl. No
	Particulars
	Total

	1. 
	Total number of cases attended therapy  
	94

	2. 
	Total number of individual sessions
	598

	3. 
	Daily average sessions
	30

	4. 
	Total number of sessions absent
	164

	5. 
	Total Number of sessions Absent + Attended
	762

	
	A) Percentage sessions attended
	78.47%

	
	B) Percentage sessions absent
	21.52%

	6. 
	Total number of Therapy Appointment given
	38

	7. 
	Therapy appointment on daily average (Round off)
	02











No. of Clients attending therapy in Special Clinics

	
Disorders 
	PEDIATRIC
(0-15 YRS)
	ADULT
(15-50YRS)
	GERIATRIC
(50 & ABOVE)
	
Total

	
	M
	F
	M
	F
	M
	F
	

	Fluency disorders
	02
	28
	12
	00
	00
	00
	42

	Autism
	35
	07
	00
	00
	00
	00
	42

	U-SOFA
	00
	02
	00
	00
	00
	00
	02

	AAC
	01
	03
	00
	00
	00
	00
	04

	Others (ADHD)
	00
	04
	00
	00
	00
	00
	04

	ISL
	01
	00
	00
	00
	00
	00
	01

	Total
	39
	44
	12
	00
	00
	00
	95

	G. Total 
	82
	12
	00
	

	Over all Total
	94

	Overall total new
	25

	Overall total repeat
	69

	Overall total not reported
	08





Details of number of sessions attended by the clients in Special Units/Clinics



	
Disorders 
	PEDIATRIC
(0-15 YRS)
	ADULT
(15-50YRS)
	GERIATRIC
(50 & ABOVE)
	Total

	
	M
	F
	M
	F
	M
	F
	

	Fluency disorders
	11
	166
	75
	00
	00
	00
	252

	Autism
	224
	47
	00
	00
	00
	00
	271

	Repaired cleft lip and Palate
	00
	15
	00
	00
	00
	00
	15

	AAC
	07
	20
	00
	00
	00
	00
	27

	Other (ADHD)
	00
	33
	00
	00
	00
	00
	33

	ISL
	13
	00
	00
	00
	00
	00
	13

	Total
	255
	281
	75
	00
	00
	00
	611

	G. Total 
	536
	75
	00
	

	Total Sessions:
	611







Special Clinic Therapy Statistics: 


	
	Special Clinic Therapy
	New
	Repeat
	Total
	Percentage of New Cases (%)
	Percentage of Old Cases (%)
	Remarks

	No. of Clients Assigned (appt. given)
	27
	11
	38
	71.05%
	28.94%
	-

	No. of Clients attending therapy 
	25
	69
	94
	23.52%
	67.64%
	-

	Total no of Discharged
	03

	Total no of Discontinued
	05




	
	Cases assigned to students (II M.
SC-SLP)
	Cases assigned to students (III BASLP)
	cases assigned to students (INTERNS)
	Total

	No. of staffs/students
	21
	10
	14
	45

	no of cases assigned to staffs/students
	52
	10
	40
	102





VII. Overall statistics of individuals availing therapeutic services in the Dept. of Clinical Services


	Sl. No
	Particulars
	SLT
	Special Clinics
	PT-OT
	Grand Total

	1
	Total number of cases assigned therapy  
	196
	94
	29
	319

	2
	Therapy appointment on daily average 
	10
	05
	01
	16

	3
	Total number of individual sessions
	1133
	598
	200
	1931

	4
	Daily average (Sessions)
	57
	30
	10
	97





	SLT
	SCT
	Total cases

	196
	94
	290


Tele- mode:





VIII. OTHER ACTIVITIES:
1. IST services
a) School details:  Nil




b)	Follow up of clients who availed DT in SLT &SCT: 

	Follow up 
	First time

	To be followed up
	
Nil

	Follow up done (phone)
	

	Follow up of discontinued cases
	

	Counseling regarding school placement
	

	General correspondence for the public(through email)
	03





2. Medical Social Services:

a. Details of Counseling & Guidance carried out by MSW.
b. 
	Govt Concession /Certificate Counseling
	-

	CWF Counseling
	-

	Family & Individual Counseling
	-

	Referral & Guidance
	-

	CWF follow up
	-

	Feedback form obtained
	-



















	c. Certificate issued

	Sl. No
	Issue of Certificates/Reports
	Total

	1. 
	Transfer certificates
	01

	2. 
	Attendance certificates
	02

	3. 
	School admission certificate/
Language exemption certificate 
	01

	4. 
	Total certificates
	04




























































































3. Official 	

	1. 
	Gen Correspondences (official purpose)(English + Hindi)
	12

	2. 
	Correspondence by e-mail in English(official purpose)
	03



4. Client Welfare Fund for the month of October., 2020
	CWF – October., 2020

	Clients seeking 
	

	Clients rejected 
	

	Clients availed
	01



5. SEEK (Student Enrichment and Expansion of Knowledge) – Gyan Program: Nil
6. (a) Equipment related:

1. List of Items Condemned: Nil


7. Revenue generated/collected for the month of October, 2020
	
	Charges
	Amount

	Medical records 
	41,880.00

	Therapy charges 
	00

	Certificate/evaluations 
	16,465.00

	Payment of Hearing aids 
	12,75,950.00

	Soft tube/ mould
	1,59,193.00

	Miscellaneous  
	1,07,103.00

	Total
	16,00,591.00






8. Seminars / Invited talk /Workshops/Guest Lecture/Orientation Program: 

(a). Invited Talk: 08 Nos.
       1. Dr. Sangeetha M 
1. Served as resource person and delivered a lecture on “Roles of responsibilities of teachers with children who stutter” on 22.10.2020 through virutual mode.
2. Served as resource person and had an interactive session on language disorders in children with DD Chandana, Bangalore on 20.10.2020.
2. Dr. Hema N.
1. Served as Resource Person for the Webinar for Teachers on Management of Children with Communication Disorders, organized by Department of Prevention of Communication Disorders, on 22nd Octob 2020. 

3. Ms. Prathima S. 
1. Served as Resource person and delivered a lecture on “Speech Sound Disorders: its causes, identification and importance of early rehabilitation” to the regular school teachers of HD Kote Taluk on 1.10.2020 in view of SSD awareness month., Organized by Phonology clinic, Dept. of Clinical Services, AIISH, Mysuru.  
2. Served as Resource person and delivered a lecture on “Speech Sound Disorders: its causes, identification and importance of early rehabilitation” to the regular school teachers of HD Kote Taluk on 5.10.2020 in view of SSD awareness month., Organized by Phonology clinic, Dept. of Clinical Services, AIISH, Mysuru.   
3. Served as Resource person and delivered a lecture on “Cerebral Palsy: its causes, identification and importance of early rehabilitation” to the regular school teachers of HD Kote Taluk on 6.10.2020 in view of National Cerebral Palsy Day, Organized by Special Clinic for Motor Speech Disorders, Dept. of Speech Language Pathology, AIISH, Mysuru.  
4. Served as Resource person and answered to the quires of parents/ caregivers of children with Cerebral Palsy on 6.10.2020 from 11 am to 12.15 pm in Kannada and 2 pm to 3.30 pm in Malayalam. Orientation program organized in view of National Cerebral Palsy Day, Organized by Special Clinic for Motor Speech Disorders, Dept. of Speech Language Pathology, AIISH, Mysuru.  
5. Served as Resource person and delivered a lecture on “Communication disorders: An overview” to the resource teachers of Mysore on 15.10.2020, Organized by Monthly lecture series committee, AIISH, Mysuru.  

































(b). Workshop/Seminar attended: 08 Nos.

1. Dr. Hema N.

1. As part of International AAC Awareness Week, attended a talk on “Challenges in teaching and learning AAC” by Dr. Usha A Dalvi on 19th October 2020. 
2. Attended an orientation program on effective utilization of “Cisco WebEx and Microsoft Office 365” organized by Department of Electronics on 28th October 2020

2. Ms. Prathima S 

1. Attended online guest lecture on Administrative Vigilance- Dos and Don’ts to promote Vigilant India, Prosperous India by Sri. S K Srivastava, Chief AO, DRDO, Bangalore on 29.10.2020 between 9.45 am to 11 am through virtual mode. 
3. Ms. Seema M 

1. Attended staff enrichment program on topic titled “Comparison of confrontation naming and generative naming abilities in neurologically healthy individuals and persons with aphasia”on 01.10.2020
2. Attended google meet webinar on Implementation of Jan Andolan for COVID 19 appropriate behaviors on 15.10.2020
3. Attended AAC awareness month inaugural function on 19.10.2020 through google meet
4. Attended AAC awareness month webinar on 20.10.2020 coordinated by Dr. Ajish Abraham and Mr. Reuben 
5. Attended Farewell Program for 2019-2020 batch students through WebEx on 21.10.2020

4. Ms. Geetha M.P.

1. Attended Staff Enrichment Program on Comparison of Confrontation naming and Generative naming abilities in Neurologically Healty Individuals and Persons with Aphasia on 01.10.2020 at DCS
2. Attended orientation program (through virtual mode) on AAC devices by Dr. David Goldberg, 41 Tee Ar Place, Priceton NJ, USA, 3.30 pm to 5.00 pm (IST) on 12/10/2020.

5.  Ms. Deepa Anand

1. Attended google meet webinar on Implementation of Jan Andolan for COVID 19 appropriate behaviors on 15.10.2020
2. Attended staff enrichment program on topic titled “Comparison of confrontation naming and generative naming abilities in neurologically healthy individuals and persons with aphasia”on 01.10.2020
6. 


[image: for mr.png](b) Orientation program ISAD :  01 No.
International Stuttering Awareness Day -2020 report
The Department of Clinical Services, AllSH commemorated International Stuttering Awareness Day (ISAD) on 22nd October, 2020. A dedicated webinar were conducted for resource teachers, adults who stutter and parents / caregivers of children who stutter for stuttering and quiz competition was also organized for undergraduate and post-graduate students. Two videos in English and Kannada to create awareness on stuttering have also been developed.
In view of International Stuttering Awareness Day – 2020, a quiz on Stuttering was conducted on 22.10.2020 (Thursday) between 1:30 to 1:50 pm. The quiz was conducted using Google forms. It was open to students of 3rd BASLP, Internship, and 2nd MSLP. Overall, 33 students participated in the quiz. 
Following are the lectures delivered in view of creating awareness among the public:
	Webinar Topic
	Resource Person
	Time
	Google meet link

	Publishing news paper article in Andholana news paper and interview session
	Dr. Sangeetha M.
	11.00 to 1.00 pm
	https://meet.google.com/tcr-saje-fdh


	Webinar for Parents/Caregivers of Children with Stuttering

	Ms. M. Seema
Clinical Supervisor
Department of Clinical Services
	10:00 to 11.00 am
	https://meet.google.com/yen-anbb-wui


	Management Strategies for adults with Stuttering
	Dr. Santhosh M
Associate Professor
Department of Speech Sciences
	11.00 to 11.30 am
	https://meet.google.com/mtj-stem-siy


	Webinar On Management of Psychological Issues in Persons with Stuttering

	Dr. Yeshodara G.Y
Clinical Psychologist
Department of Psychology
	11.30 to 12.00 am
	https://meet.google.com/mtj-stem-siy









9. Staff Enrichment Program:  01 No.
   Ms. Pooja C – 
Served as resource person and delivered a talk on “Comparison of confrontation naming and generative naming abilities in neurologically healthy individuals and persons with aphasia” on 01.10.2020
10. Others: 

· OLI
	Region A
	03

	Region B  
	-

	Region C  
	14











1. Display of clinician’s names in Hindi-English bilingual form – Nil
2. Display of client’s names in Hindi-English bilingual form –Nil
3. Evaluation report issued: 17


Material Development: 01 No.
1. Ms. Prathima S - Script writing on activities of Special clinic for motor speech disorders. 
2. Faculty team developed resource book for accessing clinical skills for UG and PG students based on syllabus (Dr. Santosh M and Dr. Jayashree S. led the team)
3. 
s
IX. Public Education: 

a. Visitors: Nil



b. Eminent Visitor: Nil





c. Short Term Training Programs/ Allied professionals (ENT, B.S.Ed etc...) - Nil
d. REECH:  Nil


X. Research



1) Research project ongoing: 03 Nos.

	Sl. No
	Title
	Investigator/ Co-Investigator
	Funding agency
	Remarks 

	1. 
	Acoustic and Perceptual Analysis of Speech in Children with Stuttering – pre and post therapy comparison
	Dr. Sangeetha M, PI
	DST
	Ongoing 

	2. 
	Efficacy of Articulation and Prosody Intervention Program for Children with Hearing Impairment using Hearing Aids
	Dr. Sangeetha M ,CO-PI
	DST
	Ongoing

	3. 
	Treatment Outcome of Group Therapy Program in Adults Who Stutter
	Dr. Sangeetha M, PI
	DST
	Approval received, recruitment of staff under progress

	4. 
	Behvioural and Electrophysiological (P300) correlates for Visual and Auditory Process in Alzheimers Diseases
	Dr. Hema  N.
	ARF
	Report correction

	5. 
	Development and Standardization of Western Aphasia Battery in Tamil
	
	ARF
	Report correction





2) Doctoral thesis - Ongoing –3 nos.

	Sl. No.
	Title
	Name of the Candidate
	Guide

	1. 
	Role of Cognition in Developing Speaking Skills through use of multimedia. (Paper presentation is going on)
	Ms. Maisaa Jamal Mahmoud Al-Shawawreh
	Dr. Hema. N


	2. 
	Enrolled for Ph.D program (in social work)
	Mr. Prashanth R.
	Dr. Noor Mubashir

	3. 
	Development and Standardization of English diagnostic articulation test for Indian Children.
	Ms. Seema M
	Dr. N.Sreedevi




3) Dissertation Program –07 Nos.

	Sl. No.
	Title
	Name of the Candidate
	Guide
	Remarks

	1. 
	An overview of cluttering , a clinical tutorial for Speech-Language Pathology students
	Joel Joseph
	Dr. Sangeetha M
	Research proposal presentation was held on 06.11.2020

	2. 
	An overview of neurogenic stuttering , a clinical tutorial for Speech-Language Pathology students
	Anshaba ashiya
	
	

	3. 
	Treatment resource material for group therapy in adults who stutter
	Shinsi
	
	

	4. 
	Development and validation of an online technique for Assessment of stuttering in Kannada speaking adults
	Veda (Co-guide)
	
	

	5. 
	Development of Theory of Mind Activities for Individuals with Right Hemisphere Damage/Traumatic Brain Injury- A Virtual Training Manual
	Ashritha M Hegde
	Dr. Hema N
	

	6. 
	Development of Syntactic Linguistic Processing activities for individuals with aphasia- A Virtual Training Manual 
	Patel Siddhi Deepak
	
	

	7. 
	Development of Visuo-Spatial Organization Activities for Individuals with Right Hemisphere Damage/Traumatic Brain Injury- A Virtual Training Manual
	Thirumanjari  K

	
	

	8. 
	Adapted tasks and activities in virtual mode for cognitive training in adults with cognitive impairments
	Sumathi N.

	Dr. Hema N.
(Co-guide)
	








· Co-guideship (External institute)
	Sl.
No.
	Name of the Candidate
	Title
	Co-Guide
	Status

	1. 
	SJCE students
	Executive Working Memory measures using n-back task: A software based program
	Dr. Hema. N
(Co-Guide)
	Ongoing
(1 year)

	2
	Ms. Nikitha V
	Identification and Classification of Repetitions and Prolongations in Stuttered Speech Samples
	Dr. Sangeetha M
(Co-guide)
	submitted



Papers Published: Nil


Paper Presentation: Nil







XI. CLINIC STAFF ACTIVITIES


	Sl. No
	Staff
	Diagnostics
	Therapy
	CPC 

	
	
	
	Lang
	Special Clinic
	Nil

	1. 
	Dr. Sangeetha M
	05
	06
	-
	

	2. 
	Dr. Hema N
	12
	10
	-
	

	3. 
	Ms. Geetha M.P
	74
	03
	-
	

	4. 
	Dr. R. Gopi Sankar 
	-
	11
	
	07

	5. 
	Ms. Seema M
	04
	17
	-
	-

	6. 
	Ms. Rubby
	02
	13
	-
	

	7. 
	Ms. Prathima S.
	-
	15
	00
	03

	8. 
	Mr. Pradeep Kumar
	98
	05
	
	-

	9. 
	
	
	
	-
	

	10. 
	Ms. Deepa Anand
	07
	25
	-
	01

	11. 
	Ms. Reny Raju
	26
	16
	-
	01

	12. 
	Ms. Manasa A.S.
	15
	16
	-
	01

	13. 
	Ms. Navya Keshav
	26
	05
	-
	-

	14. 
	Ms. Pooja C
	26
	08
	-
	-

	15. 
	Ms. Anusmitha Mathew
	38
	18
	-
	-

	16. 
	Ms.Sivaranjini S
	21
	03
	-
	-

	17. 
	Ms. Farseena J.
	05
	03
	-
	-

	
	Staff
	Diagnostic
	Therapy sessions
	-

	18. 
	Mr. Santhosh
	37
	116
	

	19. 
	Ms. Barathi K
	24
	84
	

	
	Total 
	61
	200
	




	



Academic Related
Dr. Sangeetha M.
1. Guided III B.ASLP student for the 2nd clinical conference held on 01.10.2020.

Dr. Hema N.
1. Member BOE Special education (combined board)
2. Mentor- II M Sc SLP (B section)
3. Coordinator-PG Diploma Programs
4. Nominated as e-attestation Officer for online Scholarship.
5. Research Guide for Ph D degree in Speech-Language Pathology 
6. Submitted C1 marks of II and III B. ASLP A and B section.   
7. Submitted C1 mark of II MSc students for their Hard Core subject : Aphasia
Ms. Geetha M.P.
1. Clinic Mentor for I M.Sc SLP & II M.Sc SLP (B Section)- students
2. Verification of the work record sheet of PG vacation postings- Ongoing
3. Orientation to Internship Students-On going  

  
Dr. R.Gopi Sankar 
1. Mentor for internship students 
2. Clinical mentor for Internship & II M.Sc. 
3. Conducted 2nd M.Sc practical class from 9.30 to 11.00. 
4. Taken III B.Sc class 3.00 to 4.40 in the month of october 2020.

Ms. Seema M
1. Updated the compensation list of Internship students, 2019-2020 batches and submitted.
2. Updated information’s and suggestions in WhatsApp groups II M.sc, III B. ASLP, II B. ASLP2020-2021 academic year.
3. Oriented Internship (2020-2021) batch students regarding regular postings tele sessions.

Ms. Prathima S.
1. Serving as clinic mentor III B. Sc (sec A & sec B) and prepared Clinical practicum schedule for III B ASLP
Ms. Deepa Anand
1. Student attendance from the month of Aug 2020 to Sep 2020 for II and III B.ASLP students.
2. IA marks compilation of II M.Sc. students.

Clinical:

Dr. Sangeetha M.
1. Chairperson fluency unit.
Dr. Hema N.
1. Member Secretary of ‘Center for Adult and Elderly Persons with Language Disorders’  
2. Attended regular OPD and tele-assessment service for one day per week. 
3. Routine clinical activities in Department of Clinical Services. 
4. Coordinate with clinical summary report of clients with communication disorder.  
Ms. Geetha M.P.
1. Member of the AAC Unit- Special Clinic
2. In charge for OPD direct and Tele-assessment 
3. Provided technical support to tele-assessment 
4. Initiated and helped the process of Digital Payment for Tele Assessment
5. Follow up on the details of cases referred from counseling desk to Tele assessment
6. OPD postings on every Friday (A/N)
7. No. of Reports verified: 7
8. Coordinator for the OPD consultation for walk-in patients at DCS (01.06.2020 to till date)
9. Follow up on channelizing the OPD payments and Case history and evaluation management during assessment 
10. Follow up on a client Report issuing with disability statement and language exemption.  
11. Follow up on a MLC case- 1
Dr. R.Gopi Sankar 
1. Serving as member for voice clinic.
2. Serving as Member Secretary- USOFA
3. Verification of CPC for both M.sc and B.sc
Ms. Seema M
1. Provided tele-guidance for persons with communication disorders through Whatsapp for both Student clinicians and Parents
2.  Started updating and allotment of therapy cases to both UG/PG classes.	
3. Provided Tele guidance to UG/PG students regarding tele therapy.
4. Updating online resource materials for tele session (ongoing)
5. Obtained feedback from clients regarding tele-services.
6. Updation and preparation of Google forms for tele therapy enrollment and online payment.
7. Attended therapy unit meeting related to digital payment issues with HOD, DCS. 
8. Prepared tele therapy case assignment and verified statistics of both SLT and SCT tele therapy services for the month of October 2020. 
9. Provided tele guidance to cases regarding communication disorders during tele-sessions
10. Follow up of cases regarding Tele therapy.
11. Documented tele-therapy reports submitted by students in respective files.

Ms. Rubby
1. Interpreted one case: below are the details
	Sl. No.
	Client’s Name
	Case No.
	Age/Gender
	Provisional Diagnosis
	Date

	1.
	Mohan Kumar
	273092
	19yrs/M
	Speech Language Disorder Secondary to HI
	09.10.2020



Ms. Prathima S
1. Serving as Member Secretary- Phonology Clinic
2. Serving as Member Secretary- MSD Clinic

Mr. Pradeep Kumar P

1. Overall coordinator of Tele-assessment at OPD.
2. Clinical supervision for communication disorders: 5 clients.
3. In-charge for Tele-assessment at R.No. 102.
4. Evaluation report verified and signed : 22
5. Disability certificate issued: 05
6. On the celebration of Learning Disability awareness day, on 29/10/2020
a.  Conducted the programs two phase. 
b. the Quiz program for 15 parents children with Learning disability, 
c.  Delivered a lecture on Learning disabilities, Characteristic of LD, Early sign, Team members involved in management of LD and therapeutic intervention for children with Learning Disability for 18 parents children through virtual mode.

Ms. Deepa Anand 
1. Serving member for ASD Unit
2. Member of Phonology Clinic 
3. Therapy unit: Cases follow up, assignment of cases to II M.Sc. and III B.ASLP students (with supporting staff), digital payment, and providing guidance to students related to assignment of cases, overall functioning of the unit.
4. Followed up 10 clients who are successfully rehabilitated from AIISH, for the making of short videos. 7 clients have given consent for the same. 
5. Started writing script (for video recording) for a client with Laryngectome and Repaired cleft lip and palate.
6. Finalized the home training guidelines for parents with Intellectual disability.
7. Managed the activities of  therapy section.
8. Therapy Supervision through tele-mode.

Mr. Prashanth R

1. Member of all the Special Clinics (9 nos.)
2. Discharge planning : Counseling 
3. Compilation of client feedback


Research:
Dr. Sangeetha M.
1. Received approval for research project proposal titled “Treatment outcome of group therapy program in adults who stutter” under ARF during the third week of October 2020.
2. Effect of syllable complexity on Speech Disfluencies of Kannada speaking adults who stutter – submitted for JAIISH publication after review.
 Under 
Dr. Hema N.
1. Submitted the list of my research work on Aphasiology at AIISH to Dr. Apoorva Pauranik , Ex-Professor Neurology MGM Medical College. Indore & Director of Pauranik Academy of Neurology along with Dr Gopee Krishnan, Senior Associate Professor, Speech Language Pathology, Manipal College of Health Professions to complete the mammoth  task of compiling, editing, indexing and annotating the APHASIOLOGY LITERATURE in INDIA (Published and Unpublished).
2. Working as CBCS Co-ordinator and  preparation of corresponding letters related to the research proposal presentation of II MSc students of A and B sections, compiled all the dissertation RP submitted by the students.    
3. Attended all the Clinical Conferences organized on every Thursday by JC & CC coordinator.   
4. RE-Submitted a paper after incorporating the reviewers comments received from the Journal of Aphasiology on  8th October 2020.

Administrative/Others
Dr. Sangeetha M 

1. Coordinated the submission of information for Academic subcommittee regarding the staff enrichment program/workshops conducted on 27.10.2020
2. Coordinated the commemoration of International Stuttering Awareness day on 22.10.2020 by having various webinars resource teacher, parents of children who stutter and quiz to the students.

Dr. Hema N.

1. Served as member in the Departmental Promotion Committee and attended meeting to make recommendation regarding satisfactory completion of second year probation period and comfirmation/regularization of few staff services on 29th October 2020 in PL section AIISH, Mysore.
2. Served as In-charge HOD on 06.10.2020 to 16.10.2020 in Dept of Clinical Services
3. Routine clinical actitivities in Department of Clinical Services. 
4. Took Jan Andolan for COVID -19 Pledge on 15th October 2020.
5. As part of Observance of Vigilance Awareness Week for 27th October 2020 to 2nd November 2020, Integrety Pledge was taken through online and submitted the certificate of the same to the HOD- DCS as compliance report. 
6. Coordinate with clinical summary report of clients with communication disorder.  

Ms. Geetha M.P.
1. Department ISO member- Tier 2
2. OPD Section- Incharge
3. Prepared Faculty schedule for OPD postings 
4. Compiled the information for Academic subcommittee of the Institute and submitted
5. Prepared Internship Clinical Postings Schedule for the academic year 2020-2021
6. Involved in computerization process of OPD section
7. Provided Xerox copies (test materials) for assessment purpose to OPD and Tele-assessment
8. Follow up on Maintenance of registers of OPD
9. Follow up on Local purchase indents to OPD, Proforma copies to OPD.
10. Monitoring of work  being carried out by Ms. Kavya (Management staff)/ Contract staff  regarding data entry, case file management, preparation and dispatch of reports, Performa and score sheets managements, Maintenance of OPD rooms, stock maintenance, follow ups , work orders and other OPD  related activities.
11. Letters correspondence-OPD related
12. Drafted letter to post staff for counselling desk at DCS
13. Attended Office Council meeting on 13.10.2020 from 4.30 pm to 5.30 pm through virtual mode.

Dr. R. Gopi Sankar 

1. Member canteen committee 
2. Prepared Details about the e-content about DCS for Information for e-content development for CWSN
3. Attented with hod 28th Purchase Review Committee meeting on 7th oct 2020.
4.  Nominated as transportation committee member secretary for the International conference in association with IALP (International Association of Communication Sciences and Disorders) dated 26th to 28th August 2021.
5. Prepared a proposal to submit to SFC.




Ms. Seema .M – Clinical Supervisor


1. In-charge for Whatsapp group named, Teletherapy sessions students, “Tele-sessions for PT-OT” and coordinated the group.
2. Coordinated on conducting webinars on International Stuttering Awareness Day (ISAD) celebration for the month of October 22.10.2020.
3. Acted as resource person oriented through webinar on parents/caregivers of children with stuttering on 22.10.2020 
4. Created and updated information in WhatsApp groups of ISAD.
5. Prepared tele therapeutic posters for display in notice board. 
6. Updated the  compensation list of Internship students, 2019-2020 batch and submitted on 
7. Organized and conducted webinar REACH program on “Tele therapy services during COVID 19 pandemic crisis’ on 30.09.2020

Ms. Rubby 


1. Prepared and submitted Hindi quarterly report on 01.10.2020.
2. Attended an Orientation program on AAC Devices by Dr. David Goldberg on 12.10.2020 at  3.30 p m.
3. Translated Fluency Unit poster in Hindi on 16.10.2020.
4. Carried out Tele- assessment work regarding fixing the appointments for clients on regular basis and payment at R.No. 102.
5. Participated in the Pledge for "Implementation of Jan Andolan for COVID- 19 appropriate behaviours" on 15.10.2020, through the online mode.
6. OOD to V Judicial Magistrate First Class, V Court, Mysuru to serve as Sign Language   Interpreter for a person with hearing impairment on 16.10.2020.
7. Coordinated the AAC Awareness Week from 19th to 21st October, 2020.  
8. Served as resource person on the topic “Importance of Indian Sign Language” as a part of “International AAC Awareness Week 2020” held on 19.10.2020.
9. Received the best Hindi implementation award as a Hindi Nodal Officer with HoD, for Department of Clinical Services on 19.10.2020.
10. Coordinated and conducted the General Knowledge Quiz Competition on AAC and ISL during AAC Awareness Week on 21.10.2020.
11. Participated in the Integrity Pledge, through the online mode, by visiting the website of the central vigilance commission on 27.10.2020 and received the certificate.
12. Attended the sensitization program in the form of an online guest lecture titled Administrative Vigilance- Dos and Don’ts to promote Vigilant India, prosperous India by Sri. SK Srivastava, Chief Administrative Officer (Retired), DRDO, Bangalore on 28.10.2020.

Ms. Prathima S.


1. Compilation of data related e-content to be uploaded in Diksha Portal, Govt of India. 
2. Assisted in commemoration of International Stuttering Awareness day on 22.10.2020. 
3. Submitted SSD Awareness month report to the Director and a note of the same to upload on a social media page of the institute. 
4. Attended meeting organized by Gymkhana, AIISH about activities to be carried out in view of celebration of Kannada Rajyothsava through virtual mode on 29.10.2020. 
5. Took Integrity Pledge on Vigilance awareness through virtual mode on 27.10.2020. 



Mr. Pradeep Kumar


1. Providing appointments (through mail and over phone) for the client and maintenance of appointment register.



Ms. Deepa Anand 

1. Followed up Mr. Keerthi, PIO, for the publication of news paper article on SSD.

Mr. Prashanth .R 

1.  Clients Management,  
2. Obtained Feeback of Speech therapy and PT-OT therapy
3. Took class for B.Sc students on welfare measures on 14.10.2020
4. Invited and attended as a resource person for Janadhwani Radio program on behalf of the institute on 21.10.2020
5. Every Day Janandolan Orientation for Clients and consistent client management. 
6. Preparation, compilation, and processing of overall feedback form 
7. Member of wats app groups for assessment and therapy
8. Received calls for assessment, therapy, and queries - 11
9. Member of monthly public lecture series:  coordinated and attended monthly public lecture series dated 15.10.2020   
10. Orienting the clients during their waiting period in the waiting area
11. Member of monthly public lecture series: coordinated and attended monthly public lecture series dated 15.09.2020
12. Orienting the clients during their waiting period in the waiting area.
 (
No. of therapy cases seen during the month of 
October 2020
) (
Number of Diagnostic and therapeutic cases seen during the month of 
October 2020
)



 (
No.of
 clients evaluated in OPD for the month of October 2020
)





 (
Revenue Generated at DCS
)	

 (
Clients Services rendered /No. of cases registred/files retrieved at AIISH for the month of October 2020
)
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ALL INDIA INSTITUTE OF SPEECH & HEARING: MYSURU- 6
अखिल भारतीय वाक श्रवण संस्थान: मैसूर-६
DEPARTMENT OF CLINICAL SERVICES
चिकित्सा सेवा विभाग
SH/DCS/Monthly-Stat/2020-21							06.11.2020
एसहेच/डी.सी.एस/मासिक रिपोर्ट/2020-21						
									
Submitted to the Director:
निदेशकको प्रस्तुत:

Sub: Monthly Report of October – 2020.
विषय: सितंबर की मासिकविवरण – के बारे में

With reference to the above please find herewith monthly report of Department of Clinical Services for the month of October, 2020. This is placed for your kind information.

		
	
Verified by,							HOD- Clinical Services
विभागध्यक्ष- चिकित्सा सेवा विभा



Hindi	RPT	New	Discharge	Discontinued 	DT	Multiple	Fluency	Voice	SSD	Lang	PT/OT	OT	PT	MSD	U-SOFA	ASD	AAC	0	146	34	25	17	0	0	23	6	8	84	39	19	20	23	2	27	1	


PT	OT	PT/OT	Prostho	Phono	Plastic	Dietician	Pediat	NEURO	ORTHO	LANG	ARTCN	VOICE	Fluency	Multiple	Normal	NEW	RPT	HINDI	40	23	63	0	0	0	0	0	0	0	124	15	5	13	12	9	178	32	7	

Medical records 	Therapy charges 	Certificate/evaluations 	Payment of Hearing aids 	Soft tube/ mould	Miscellaneous  	41880	0	16465	1275950	159193	107103	

New Cases 	Speech Language OPD	Audiology OPD	Retrieval of repeat case files  	Total Cases	1078	206	872	1470	2548	

Pediatric	


 Tele-assement	walk-in assessment	PT/OT assessment	Speech therapy	PT/OT Therapy 	special clinic	27	86	59	173	28	82	Adult	


walk-in assessment	PT/OT assessment	Speech therapy	PT/OT Therapy 	special clinic	56	1	21	0	12	Gereatric	


walk-in assessment	PT/OT assessment	Speech therapy	PT/OT Therapy 	special clinic	2	1	2	1	0	
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