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This chapter
In this chapter we will focus more specifically on the international flow of news. First we deal with role-players in the international flow of news and in particular with the role of global news agencies, the relationship between global and national agencies as well as the roles of regional and alternative agencies. Then we give attention to theories and research concerning the direction of the flow of news as well as factors influencing the international flow of news. We subsequently look at possible consequences of the international flow of news and the role of new technologies such as the internet in the international flow of news. Finally we look at the situation of Africa within the context of international news flows.
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5.1
Introduction

Airplanes flying into the Twin Towers in New York; the two towers collapsing some time later; anti-aircraft firing and bomb explosions in Baghdad at the beginning of the First Gulf War; young East Germans defying water cannons while knocking holes in the Berlin Wall; a paper-mâché replica of the Statue of Liberty looming over millions of Chinese students protesting against the lack of democracy on Tainanmen Square in Beijing; athletes receiving their medals at the Olympic Games; Spain kicking the winning goal in the final game of the 2010 Fifa World Cup .... these are but a few examples of the dramatic images that millions of people all over the world saw in “real time”, that is while the events were happening. News and the ability to see and experience world events has become to many people – especially those in the First World − an essential service similar to water, gas and electricity (Hachten 1992). By merely switching on the radio or television or picking up a newspaper at the front door we expect to be informed about the latest news whether the event happened in the United States, a far-off country in the Far East; another country in Africa or wherever. It is indeed hard to remember a time when breaking news was not available merely by flicking a switch. 
Over the past few decades there has been growing interest in news flow within and across the borders of nation states (Chang 1998). The collection and worldwide distribution of news characterised by similar issues and problems than the flow of finances and other forms of information (Hester 1991). Discrepancies and inequalities in international news flows were in fact one of the most important reasons for the call for a New Information and Communication Order (NWICO − Eribo 1999; Rantanen & Boyd-Barrett 2009). After the collapse of communism in Eastern Europe in 1989, and in the former Soviet Union in 1991, the accent was not only on assumptions and challenges regarding news coverage in the era following the Cold War; academics, professional journalists and others have also increasingly been reflecting on the implications of global news flows. Some of these discourses are reflected in the sections that follow.
5.2
What do we understand under news and international news flows

According to De Beer (2009) one of the main problems with the study of news lies in defining the phenomenon of news. Defining news is indeed problematic as news is not something that exists in reality outside the individual. News is also not an event per se or synonymous with an event. 
Within Western society the concept news refers to the reporting of events and issues related to events in the media – before, during or after the actual events occurred. Thus news can be seen as attempts by journalists and the organisations for which they work to capture and retell the essential framework of particular events in the form of news reports (De Beer 2009). According to the Collins English Dictionary (2006:545) such reporting deals with “important and interesting new happenings”.
News also represents a form of information (Mowlana 1997). According to Boyd-Barrett and Rantanen (1998) news represents a reformulation of information (by journalists working within organisations) as a commodity (or item of trade), which is gathered and disseminated with a view to political communication, economic activities and entertainment. This conversion process is directed by technology (eg printing, telegraphy, television, radio), faith in science (that is the value of "facts") and the development of markets for mass media products (newspapers, radio and television news broadcasts).
As indicated in the introduction, the international flow of news form an integral and important part of international information flows. Kim and Barnett (1996) regard the international flow of news as the number of news reports, newspapers and news magazines exchanged by countries in the world. The journalists that construct news and news reports work within an intricate system for the gathering and dissemination of news worldwide. Within the context of world systems theory this system may be viewed as a network of component units or role players which interrelate in terms of centre, periphery and semi-periphery hierarchies (see chapter 4).  Hence the focus in this chapter is not so much on the nature and contents of news in a particular country or region, but rather on how and why various role-players and systems interact within the international and global context  and how these influence the contents and impact of news internationally (Chang 1998).
5.3
The international news system: role players in the collection and dissemination of international news 
Only a little more than a century ago soldiers still fought and died in battles, while diplomats and governmental representatives in far-off cities had already signed a peace treaty. The almost instantaneous international news as we know it today is indeed a relatively recent phenomenon (Hachten 1992). It is in the first place the result of developments in transport and in ICTs. It is furthermore the result of the development of an expanded system for the gathering and distribution of news internationally. 
This system as we know it today is largely the result of developments of Western news media and, in particular, the media systems of Great Britain, The United States of America (USA) and France (Hachten 1992). The system has developed due to the fact that people in Western democracies wanted world news and large independent newspapers, news magazines, news agencies and later also broadcast organisations (broadcasting radio and television news) have cooperated in some instances and competed fiercely in others to satisfy these wants and needs. Over the years a system has developed that has been ensuring the almost instantaneous world news that people have come to rely on. 

As indicated in the previous section, news as a commodity are essentially the product of journalists working for news agencies on global, regional and national levels. Figure 5.1 depicts the flow of international news from the reporters who gather the news to individual newspaper readers, radio listeners and television viewers. In this system news agencies have not only become major role players in globalisation at the economic, social, cultural and political levels, but they also strongly influence the interaction between the global and the local (Rantanen & Boyd-Barrett 2009). In order to understand the nature, impact and direction of the flow of international news,  one therefore need to understand the activities of news agencies at the global, national and regional levels, as well as the relationships and nature of the interaction between these levels (Boyd-Barrett & Rantanen 1998; Mowlana 1997). 
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Figure 5.1 The flow of international news from reporters to consumers

Source: Hester 1991:10

5.3.1
Global news agencies

Although some newspapers and broadcasting organisations use their own journalists to report on major world events, the so-called global news agencies have been the workhorses and lynchpins of the international news system (Hachten 1992). Boyd-Barrett (1998) calls global news agencies "wholesalers" who collect news worldwide and sell it to "retailers" like national and other local news agencies, suppliers of news to the internet, and other "consumers" like businesses, financial institutions, governments and private individuals.
It is commonly accepted that since the 1990s there have been three major global news agencies: Reuters, Associated Press (AP) and Agence France Presse (AFP) (Boyd-Barrett 1998; Rantanen & Boyd-Barrett 2009).  A fourth agency, United Press International (UPI) in the USA, has waned over the past decade (Rampal 2007; Thussu 2006). Despite the fact that these companies, because of the scope of their activities, may rightly be considered global corporations, they have all retained their links with a particular nation state. Thus AFP is associated with France, AP with the USA and Reuters with Great Britain. What makes these agencies truly global agencies is their capability to report news from even the remotest corner of the world to almost everywhere else (Hachten 1992). 

Although Deutsche Presse Agentur (DPA) in Germany and Spain’s EFE are playing an important role especially within their respective regions (Hachten 1992), Rantanen and Boyd-Barrett (2009) do not count them under the truly great global agencies. Boyd-Barrett (1998) furthermore does not rate the agencies of the former Soviet Union, ITAR-TASS, and China's Xinhua among the major global role players, because there is no clear dividing line between their activities as news agencies and as government departments. They do not function as commercial companies and in normal circumstances are not paid to supply news to their respective governments. The influence of ITAR-TASS (still a government controlled agency) has declined sharply following the emergence of alternative Russian news sources like the private company Interfax and regional companies in the states of the Russian federation (Rampal 2007). ITAR-TASS and Xinhua continue to play a major role as news sources in Russia and China. but not in the supply of news to other countries. Another Asian agency is the Japanese Kyodo which has an English-language service and a decent international presence, based on 50 locations overseas (Thussu 2006). However, what distinguishes the three global giants from these other agencies is the ability to penetrate markets different from their own home ground (Rantanen & Boyd-Barrett 2009). Whereas the three global agencies have succeeded to penetrate non-Western markets successfully, the same cannot be said of agencies associated with a particular region such as Xinhua and Kyodo. 

Some of the largest newspapers in the world such as the Times, Daily Telegraph, Financial Times and Guardian of London; Le Monde of France; the New York Times, Washington Post, Los Angeles Times, the Wall Street Journal, and others in the USA; the Frankfurter Allgemeine in Germany; as well as news magazines such as Time, Newsweek, the Economist, L’Express and Der Spiegel, maintain their own correspondents in many parts of the world (Hachten 1992). Newspapers such as the New York Times, the Washington Post and the Los Angeles Times also syndicate their news and sell news to other newspapers in the USA and abroad. In this sense, these newspapers compete as well as cooperate with the global news agencies.

However, none of the other role players offer a real alternative to the influence of the three major global news agencies (Rantanen & Boyd-Barrett 2009). Hence one may conclude that the number of "voices" on the global news scene is relatively small.
5.3.2
Role players in the field of financial news
The large news agencies also greatly influence the activities of other global role players. Financial news and information, for instance, have become vital for the functioning of the global economy. In this area, too, Reuters has been a leading global agency for almost 150 years. In the 1980s Reuters managed to supersede other significant role players like Associated Press (AP), Dow Jones, Telerate and Commodity News Service (CNS) and by 1996 it was definitely the chief global provider of financial data and news.
In the field of financial news, however, Reuters faces fierce competition from established companies like AP-DJ (after AP and Dow Jones joined forces) and AFX News.  This agency provides financial news compiled by AFP and the Financial Times.  Bloomberg delivers 24-hour real-time financial news across the globe.  Its news service, Bloomberg News is also providing news in five languages to 250 newspapers internationally (Thussu 2006). 
<<Start block>>
Global news agencies – the big players

Agence France Presse (AFP)

The AFP website [sa] provides the following information:
AFP can trace its history back to 1835 with the creation of the world’s first international news agency, Agence Havas.  After the liberation of France from Nazi occupation during the Second World War, it was renamed Agence France Presse.

Each region of the world has its own teams of editors bringing their regional experience to the story. The service is closely coordinated by the chief editor in Paris to give AFP deep local knowledge and a global reach. 
· North America : Washington 

· Latin America : Montevideo 

· Europe Africa : Paris 

· Middle East : Nicosia 
· Asia-Pacific : HongKong
AFP delivers news from every corner of the world, 24 hours a day in video, text, photographs, graphics and a pre-packaged multimedia format  to a broad range of clients: newspapers, national news wires, television and radio stations. Every day AFP files: 5,000 text stories in six languages (English, French, Spanish, German, Portuguese and Arabic), 20 television news reports, up to 3,000 photographs, 80 still and interactive graphics.  Other languages are offered through partner agencies including Chinese and Japanese.
Source: AFP ... [sa]. 
Associated Press (AP)
The AP website [sa]  provides the following information:
Founded in 1846, the AP today is one of the largest sources of independent newsgathering. The AP considers itself to be the backbone of the world’s information system, serving thousands of daily newspaper, radio, television, and online customers with coverage in text, photos, graphics, audio and video.

Headquartered in New York, the AP’s mission is to be the essential global news network, providing distinctive news services of the highest quality, reliability, and objectivity with reports that are accurate balanced and informed. About 3,700 employees – two-thirds of them newsgatherers – work in more than 300 locations worldwide. The AP supplies a steady stream of news around the clock to its domestic members, international subscribers, and commercial customers. It has the industry’s most sophisticated digital photo network, a 24-hour continuously updated online news service, a state-of-the-art television news service and one of the largest radio networks in the United States. It also has a commercial digital photo archive that is one of the world's largest collections of historical and contemporary imagery. 

The AP has received 49 Pulitzer Prizes, more than any other news organization in the categories for which it can compete. It also has 30 photo Pulitzers, the most of any news organization.  Neither privately owned nor government-funded, the AP is a not-for-profit news cooperative, owned by its American newspaper and broadcast members. They elect a board of directors that directs the cooperative.
Source: Asssociated Press ... [sa]
Reuters

Reuters opened its first office in 1851 in London, its role being the sending of stock market quotations between London and Paris.  Reuters had a reporter stationed in South Africa by 1861, as well as other countries such as Australia and in Asia. It became a private company in 1915 and went public in 1984, with most of its shareholders in the United States and Britain (Rampal 2007). Reuters main function is to supply financial news to markets, and news organisation in 157 countries subscribe to its service.  The company uses an extensive private satellite network, as well as the internet and states that it reaches 50 million users a month.

<<End block>>

5.3.3
Global players in the field of television news

Over the last few decades television news has played an increasingly important role. It is, in fact,  television news agencies that have brought world events such as the Iraq wars, the 9/11 attacks and sport events such as the Fifa World Cup and the Olympic Games right into our sitting rooms.  The "wholesalers" of television material are, however, somewhat different from those of other forms of news. There are three major groups (Boyd-Barrett & Rantanen 1998; Guback & Varis 1982; Rantanen & Boyd Barrett 2009):

· Firstly, there are a number of global commercial television news agencies. Two of the big global agencies, Associated Press Television News (APTN) and Reuters, also supply audiovisual news for television.

· Secondly, some of the "retailers" --- that is international television news broadcasters like CNN, BBC World Service and Sky News --- are also increasingly acting as "wholesalers" by supplying television material to other broadcasters and providing printed news services on the internet. Other examples are Al-Jazeera, based in Qatar and aimed at the Middle East and TeleSur, based in Venezuela, was started in 2005 as an alternative to the USA and European news dominance (Straubhaar 2007).
· Thirdly, regional networks like Eurovision, Intervision and others play a major role in offering an alternative to the exclusive commercial approach of the global news agencies who regard news as commodities that can be bought and sold on the world market (Hjarvard 1998). The establishment of regional networks has been supported by the Communication Division of UNESCO in an attempt to intervene in the current nature of global news flows and to promote a free flow of information between nations (Boyd-Barrett 2003).  Regional networks work on the basis that  SEQ CHAPTER \h \r 1television news clips are exchanged between participating countries on a non-commercial basis as news items are not regarded as items of trade but as public goods. Hence participant countries pay only for technical and administrative facilities but not for the actual news items.  SEQ CHAPTER \h \r 1The organisation's operational costs are shared by participant countries on the principle that smaller television stations are subsidised by bigger ones. Participation is voluntary and there is no contract stipulating how many news items a particular station has to supply or receive. However, each participant station has a moral obligation to provide news items that could be important to the other stations. Thus regional networks have taken the first steps towards the establishment of a system for the global exchange of news. 
Despite the balancing influence of agencies such as Al-Jazeera, TeleSur and regional networks such as Eurovision, most of the agencies disseminating television news − as in the case of financial and other news −  are commercial agencies also located in developed Western countries in North America and Europe. On the whole television broadcasters throughout the world are largely dependent on one or more of these agencies for visual material on international news events. 
<<Start block>>

Retailers, wholesalers... who are they?

CNN

CNN (Central News Network) was founded in 1980 in Atlanta, Georgia, where its head office remains to this day.  From its small beginnings it has become one of the world biggest players in the international news market.  It has been at the breaking point of all the major news events for the past few years, with the coverage of the Gulf War in the early 1990’s being a highlight.  The founder, Ted Turner, boasted at one time that people like Fidel Castro and Margaret Thatcher were faithful viewers (Central News…2011).  CNN is no longer just an international television news station, but also a supplier of news material.


CNN website describes the activities of the news channels as follows ([sa]):

The international edition of CNN.com is constantly updated to bring you the top news stories from around the world. It is produced by dedicated staff in London and Hong Kong, working with colleagues at CNN's world headquarters in Atlanta, Georgia, and with bureaus worldwide. CNN.com relies heavily on CNN's global team of over 4,000 news professionals. CNN.com/International features the latest multimedia technologies, from live video streaming to audio packages to searchable archives of news features and background information. 
BBC World Service

The BBC World Service website gives the following information on the activities of this news channel:
We are the world’s leading international broadcaster providing programmes and content for radio, television, online and mobile phones in English and 27 other languages. Hundreds of reporters and specialist correspondents bring impartial news reports, documentaries and analysis from around the globe. We also offer a rich mix of other programming from arts, business and culture to drama, science and sport. BBC World Service is one part of the collected international-facing television, radio and online services which form BBC Global News.
Al-Jazeera

The Al-Jazeera website [sa] describes the activities of this channel as follows:

Al Jazeera Network has more than 65 bureaus across the globe – most of these are rooted in the global South. Al Jazeera has more than 3,000 staff members across the world, including more than 400 journalists from more than 60 countries.  The Al Jazeera English global footprint continues to grow, broadcasting to more than 220 million households in more than 100 countries. 


Al Jazeera English broadcasts news and current affairs 24 hours a day, 7 days a week with 12 hours broadcast from Doha Headquarters, and 4 hours from our centres in Kuala Lumpur, London and Washington, DC and can be watched streaming live on line at: www.livestation.com/aje.

Al Jazeera is the most watched news channel on You Tube, receiving 2.5 million views per month. Launched on April 16, 2007, the Al Jazeera English YouTube site has more than 10,000 videos currently live on the English channel.  In January 2007, Al Jazeera English replaced BBC World on Yes, Israeli satellite television.

Al Jazeera English has received many nominations and awards for news and programming from various organisations, including the International Emmys, The Royal Television Society, The Monte Carlo Film Festival, YouTube, The Foreign Press Association, The Association of International Broadcasters and Amnesty International.”
<<End block>>

5.3.4
National news agencies
National news agencies have existed in the nation states of the developed world for more than 150 years since their first appearance in the 1850s (Boyd-Barrett 2003). The establishment of national agencies was the combined result of imperial acquisitions, the growth in international trade and financial flows, the development and maturation of regional and national news systems, and the development and improvement of road, rail, sea and electronic communication systems. National agencies appeared all over Europe, North America, parts of Asia, Africa and Oceania in the period before World War II. 


The period after World War II has been characterised by decolonisation and the emergence of a large number of newly independent states in Africa, Asia and the Middle East. During the colonial period many of these former colonies housed branch offices of one or more of the large global agencies (Boyd-Barrett 2003). These branch offices served as conduits for the flow of international news to local government, businesses and news media in a particular colony as well as for the collection of national news for the benefit of international news media and financial institutions. 

However, in an attempt to “globalise” national news agencies, the Communication Division of UNESCO supported the establishment of national news agencies in most newly independent nation states in the developing world (Boyd-Barrett 2003). UNESCO provided leadership and expertise; assessed the feasibility and even worked towards the establishment of news agencies in developing countries. It furthermore mustered donor organisations to provide financial support; collected data about national news agencies worldwide and conducted relevant research.  

In both developed and developing countries national news agencies have been regarded as necessary institutions to lend credibility and prestige to nation states, promote their images abroad and contribute towards nation building at home:

The agencies were vital components in the armory of the nation state; then as now, the agencies were among the range of institutions which new nation states came to feel they had to establish in order to be seen to be credible as nations and in order to project or to control the dissemination of their “national image” on global markets (Boyd-Barrett 1998:5). 
Thus national news agencies have been strongly associated with the awakening of nationalist sentiments and nation-building endeavours (Rantanen & Boyd-Barrett 2009). However, due to their close relationship with national governments and the fact that many national news agencies have been fully or partly dependent on funding from their national governments and therefore susceptible to manipulation by the state and autocratic leaders, they have not enjoyed the same degree of credibility and legitimacy than the global agencies which function largely independently (Boyd-Barrett 2003). 

UNESCO furthermore hoped that national news agencies, in particular those in developing countries, would play a vital role in correcting imbalances in the international flow of news and in projecting a more balanced image of nations for both national and international consumers (Boyd-Barrett 2003). However, an intricate relationship has developed between national and global news agencies instead– a relationship which Rantanen and Boyd-Barrett (2009) regard as of profound importance in the constitution of modernity as we know it today. In the following sections we give attention to various stages in the development of this relationship. 
5.3.5
The relationship between global and national news agencies

When researchers first started taking an interest in the relations between the global and local scenes, the accent was on the dependence of national agencies on global agencies (Boyd-Barrett 2003; Rantanen 1998; Rantanen & Boyd-Barrett 2009). This dependence probably is no better highlighted than by the news cartel established in the 1900s.

The global news cartel of the 19th century

Three news agencies in Europe − Reuters (Great Britain), Havas (France) and Wolff (Germany) – became the first to reach out globally (Rantanen & Boyd-Barrett 2009). In a cartel agreement signed in 1859 these three signed an agreement which divided the global news market between these three companies. The USA's Associated Press (AP) joined the cartel in 1927. Under the agreement a particular national agency had to provide its news without charge exclusively to the global agency under which control it falls and had to buy international news only from this agency. Thus a particular global agency had almost complete control of news flows within its exclusive territory. Until as late as 1934 when the cartel broke up, other news agencies were prevented from gaining access to the exclusive territory of each of these global agencies. Hence each national agency was totally dependent on the global company which controlled their areas.
Most researchers find it hard to understand why national agencies put up with this dependence in the first place. According to Rantanen (1998) their bewilderment stems from incomprehension of the relationship between global and national agencies within the cartel arrangement. The news cartel was characterised by two forms of exclusiveness. Firstly, the global agency in control of a particular region had exclusive access to the news of the relevant national news agencies. Although national agencies could not operate on the public market and sell their news to other agencies, they applied the principle of exclusiveness to their national or local markets. Their exclusive contract with a global news cartel prevented other local competitors from gaining access to the cartel's international news. While the global news agencies monopolised the international news market, each national news agency had a monopoly on the provision of international news to the local market. Thus a monopoly was established on both the global and the national levels. Rantanen (1998) refers to this phenomenon as global and national exclusiveness. Hence the relation between global and national agencies was rather one of interdependence, marked by two different forms of exclusiveness – the one global and the other national. 
Later the dominance of the three global agencies became problematic to some national agencies. Some tried to sell their national news to more than one global agency. However, the cartel system made it difficult for newcomers to enter the global market. An agency such as United Press Association (UPA), which later became United Press International (UPI), achieved some success by establish links with minor agencies within cartel countries. This success however only caused AP to become more aggressive in international markets.  The principle of interdependence between national agencies and the three global agencies however persisted − even until the first decades of the 20th century.
The dissolution of the news cartel

In the first decades of the 20th century AP and UPA expanded their influence even further in South America (Rantanen & Boyd-Barrett 2009). After World War I the German agency, Wolff, however lost its position as a member of the news cartel. Dissatisfaction with the power of the global agencies furthermore led to the dissolution of the cartel in 1934. National agencies were now free to sign contracts with any other agency or even a number of agencies. However, in the process they lost exclusivity in their own countries as various news media could also buy international news from agencies other than the national agency. Thus the dissolution of the cartel resulted in a more equitable relationship between local media, national agencies and global agencies. 
This market was however also characterised by more intense competition. Global and national agencies furthermore struggled for survival in the difficult economic climate after the war. Both Reuters and Havas experienced problems. Reuters succeeded in restructuring its ownership by forming an allegiance with the British national news agency, but the problems of Havas persisted. Various national agencies were, in turn, forced to work more closely with their respective governments and many were taken over by national governments. As a result, they had little leeway for independent news reporting and many national news agencies willingly served the “common cause” as voiced by their national governments in the building up to World War II.

The hegemony of the Big Five global news agencies from the 1940s to the 1980s

After World War II, the two US agencies extended their global influence by capitalising on market opportunities created in the war-ravaged European countries (Rantanen & Boyd-Barrett 2009). A new French agency, AFP, was founded to replace Havas. Its most important and wealthiest clientele were the governments of former French colonies. Similar to its predecessor Havas, AFP soon acquired global status. The Russian agency, ITAR-TASS, also extended its influence in the communist countries of Eastern Europe. 

This was also the period when successive waves of national agencies were established in newly independent states in Africa and Asia. By the 1970s over a hundred countries had national agencies (Rantanen & Boyd-Barrett 2009). However, the excitement of liberation in the newly independent states was soon replaced by dissatisfaction due to the realisation that political independence did not necessarily guarantee economic independence. One important point of tension with the developed world was the perception of imbalances in international news flows and the perceived power of the developed world to determine the global news agenda and the media representations of developing countries. This dissatisfaction resulted in the call for a New World Information and Communication Order (NWICO) and the establishment of The MacBride Commission by UNESCO (see chapter 4). Western countries rebuffed by withdrawing support from UNESCO which had done much to legitimise critique against unbalances in international information flows which scholars have labelled as “media imperialism”. 

However, the established global agencies scarcely noticed these debates in their struggle for survival in the post-war climate. AFP was still heavily dependent on government subsidies and, according to Rantanen and Boyd-Barrett (2009) neither Reuters nor AP really really suited the images of global predators as created by UNESCO. However, during this period Reuters initiated the digitisation of financial news services – a process that transformed it from an amiable, but stuffy and typical British institution to a multi-million dollar global competitor at the heart of processes of economic globalisation.

The 1980s – the dissolution of the Big Five

This was the post-NWICO period characterised by economic globalisation and new-liberal media policies such as deregulation, conglomeration, convergence, digitisation, commercialisation and fierce market competition (Rantanen & Boyd-Barrett 2009). Conglomeration meant the end of UPI which was owned for a time by Saudi interests and after that acquired by The Washington Post. One of the leading players in international television news, World Television News (WTN) was furthermore acquired by APTV. The demise of the former Soviet Union further curtailed the influence of the Russian agency, ITAR-TASS. National agencies in former communist countries in Eastern Europe struggled to survive. Many were replaced by new or reformulated enterprises which also struggled to survive without government subsidies. Two national agencies which died in Baltic countries were, for example, replaced by a regional agency owned by a company in Finland operating in three Baltic countries. In the end only three global agencies (Reuters, AP and AFP) survived in the fiercely competitive market. Thus the voices in the international news arena have been becoming fewer and fewer. 

The movement towards deregulation has furthermore undermined state-owned news and broadcast organisations (so-called public broadcasters) which have always been the most important clients of national agencies. National media markets have furthermore increasingly been dominated by largely privatised media conglomerates which have grown more and more critical of the service they have been receiving from national agencies. However, during this era the internet emerged holding the promise to reduce competition and the cost of access to news and to clients (see section 5.7). The longer experience of the global agencies nevertheless implies that they are the only players with the resources to attract large international audiences. 
The new millennium – the dominance of the Big Three
As indicated in the previous section, three global agencies – Reuters, AP and AFP – have been dominating the international news market into the new millennium (Rantanen & Boyd-Barrett 2009). These three agencies have developed different strategies for survival. Reuters has been focusing most of its attention on financial news and electronic services for clients outside the media environment. These clients have, however, been highly vulnerable during periods of economic recession. AP has been enjoying a virtual monopoly in the US domestic market and has been succeeding to obtain relative interdependence from governmental interference. AFP, on the other hand, has survived financially by continued reliance on the French government which has enabled it to maintain and even extend its global reach. The French state has, however, not always been sympathetic to the agency’s needs for electronic renewal, while many prospective clients are critical due to its allegiance with the French government. 

Whereas the three global agencies have continued to dominate globally, national agencies confine their operations exclusively to the domestic market (Mowlana 1997; Boyd-Barrett 2003). Research into the role of national agencies furthermore confirms their dependence on global agencies. In a sense they are like Trojan horses serving globalisation by introducing international contents into the local scene through their exclusive commitment to the global agencies. At the same time national agencies play a direct, integral role in the dissemination of both local and international news in their respective countries. There has also been a marked increase in the participation of national agencies in outputs of news about the Third World.
Research into the Canadian national agency, Canadian Press, showed that national agencies have far greater influence than global agencies on issues regarding the national discussion agenda (Mowlana 1997). A national agency largely determines what world events will be discussed and debated in everyday discourse among the people of that country. Furthermore, although the global agencies dominate the world market, they have no direct control over the way media companies within a particular nation state play their role as gatekeepers through the selection of news contents and qualitative transformation of international news in order to manipulate people's perceptions of the outside world. Hence the process of "world image-making" appears to be in the hands of national agencies and local media organisations rather than in those of the global agencies. According to Boyd-Barrett (2003) national agencies continue to a play an important role in nation-building and forging a sense of belonging to a particular nation state, that is in the formation of a national identity (see chapter 3). 

Most research into national agencies focuses on ownership and organisation. Mowlana (1997) distinguishes between three forms of ownership: (1) about 43 percent of national agencies worldwide are owned and/or subsidised by their respective governments; (2) another 31 percent are owned by media organisations or there is some form of cooperative ownership; and (3) in 27 percent of cases ownership is divided between government and the media. According to the available statistics, however, governments own a share in some 73 percent of national agencies in the world. The conclusion can be drawn that governments around the world continue to play a major role on the local news scene. 

The dialectic between global and national agencies − hence between the global and national scenes − is probably just as relevant today as it was in the 19th century when the news cartel was first formed. On the one hand national agencies are still dependent − maybe even more so − on global news agencies for their international news. On the other hand global news agencies are reliant on healthy local markets to ensure a clientele for their (news) products. National agencies not only play an important role in stimulating local news markets but also serve as major sources of local news for the global agencies.
Global agencies, on the other hand, find it increasingly more lucrative to deal directly with local media and other clients in particular local markets instead of distributing news indirectly through national agencies (Rantanen & Boyd-Barrett 2009). National agencies therefore no longer hold a monopoly within their national markets. Thus the most important clients of national agencies have become smaller media. 

In developing countries in particular national agencies have been facing serious problems (Rantanen & Boyd-Barrett 2009). Some national agencies had to cut down their activities or close down completely such as the Tanzanian news agency SHIHATA. Many of the problems relate to the collapse of confidence on the part of the public due to the allegiance of national agencies with the state and national governments. The combined forces of deregulation and the commercialisation of media as well as the spread of democracy have furthermore been weakening enthusiasm for the protection of national agencies by the state. In 2001 UNESCO sponsored a workshop for struggling national agencies. Some of the recommendations call for the cultivation of a more entrepreneurial stance in seeking for strategies to compete with other suppliers of news and in identifying new opportunities in the market. Structures for separating the activities of agencies from the political authorities are furthermore suggested. National agencies are furthermore urged to continue to serve the information needs of the nation as a whole and not only those of the state and the government. 

In contrast, after a period of financial turmoil, most of the world’s largest news agencies have been enjoying relative economic and structural stability by 2008. News agencies worldwide – whether national, regional or global – had converged in part or completely towards a market-orientated model. Rantanen and Boyd-Barrett (2009) draw the conclusion that global agencies, albeit few in number, play a vital role in the worldwide distribution of knowledge of current affairs. National agencies, on the other hand, are in many cases – but not always – the best source of knowledge in local markets and play an important role in establishing extensive networks for the gathering and distribution of information. National agencies, in particular those in the developing world, are however facing a difficult future. Not only are their sources of income threatened by commercialisation, deregulation, privatisation and intense market competition. The philosophies of development, nation-building and serving the national interest that have inspired many of them are also no longer sufficient to sustain the loyalty of both the state and non-state clients. 

The conclusion can be drawn that in the first decades of the 21st century only a limited number of voices, namely those of the three global giants, have remained in the global sphere. National agencies, from which it has been expected to exercise a balancing influence and to provide a corrective image of developing countries, have been struggling to retain their influence both globally as well as in their domestic markets. Many of the problems of national agencies are probably closely related their allegiance with national governments as well as to the cultural heterogenisation of the populations of nation states (see chapters 2 and 9). 
5.3.6
Alternative agencies
Apart from national agencies, a number of alternative agencies have been established to counteract the dominance of the three global agencies. Some of these are discussed in section x.5 on Africa, but here we discuss two of these agencies with an international reach. 
Inter Press Service

Inter Press Service (IPS)was founded in 1964 by Italian-Argentinean economist Roberto Savio and Argentinean political scientist Pablo Piacentini (Our history...2010).  The mission of IPS is stated as the following: ““giving a voice to the voiceless” - acting as a communication channel that privileges the voices and the concerns of the poorest and creates a climate of understanding, accountability and participation around development, promoting a new international information order between the South and the North.”
According to the IPS website, approximately 70% of its journalists report from the South (the developing world) and are therefore able to give an impression of the impact of globalisation on the South, from the perspective of the South. Reports by IPS reach nearly 570 print publications across the globe, indicating a readership of an estimated 200 million. Furthermore, online and print media in 97 countries utilise IPS, with more than 3,500 radio stations and networks making use of IPS radio news, possibly reaching close to 150 million listeners (Our audiences… 2010).
In conjunction with the United Nations Development Programme, IPS launched the South-South Executive Brief in 2008. This monthly publication focuses on the relations between developing nations and are published from IPS’s United Nations Bureau in New York (Globalisation and… 2010). 
New American Media

New America Media (NAM) was founded by Pacific News Service in 1996. It’s headquarters are in California, with offices in New York and Washington, DC.  According to its website NAM “is dedicated to bringing the voices of the marginalised – ethnic minorities, immigrants, young people, elderly – into the national discourse” (About New...2010).

5.3.7
Problems associated with the international news system

Although they provide a valuable alternative to the dominant voices of the global agencies, other role players such as alternative agencies have not succeeded in offering a real alternative to the influence of the three major global news agencies (Bornman 2001). As indicated in the previous section, the number of "voices" on the global news scene has also become relatively small. In addition, the large global news companies are all concentrated in North America and Europe and are located in the richest countries of the world: Great Britain, France, the USA and Germany. Thus it can be said that hierarchy, dependency and imperialism as featured in dependency theory, the structural theory of imperialism and world systems theory can also be observed  in the international news system (see chapter 4).
Hierarchy is apparent in the fact that only a handful of global agencies supply news to clients − including national news agencies − around the world (Boyd-Barrett 1998). This hierarchy leads in turn to dependency. According to Mowlana (1997) the most visible form of dependency is quantitative, that is the extent to which nation-states and national news agencies around the world are reliant on the large agencies. This form of dependency relates not only to news on international events but also to news about their own geopolitical region.

An analysis of three international crises in four Norwegian newspapers in the 1960s revealed that more than 87 percent of the news items analysed were provided by the large global news agencies (Mowlana 1997). A content analysis of the leading newspapers in India, Kenya, Lebanon, Japan and Norway from 1961 to 1968 showed that at least half the international news items came from these agencies. Almost ten years later, in 1977, an analysis of 14 Asian newspapers showed that over 75 percent of nonlocal news about developing countries was provided by the large news agencies. A study of mutual coverage in Canada and the USA in 1978 showed that more than 70 percent of news about the USA in Canadian newspapers derived from the large agencies. And in Latin America an analysis of 16 dailies in 14 countries found that 80 percent of international news came from the "big four". A more recent study by Meyer (1989) showed that between 56 and 76 percent of international news items in the daily papers of three African countries (Zimbabwe, Kenya and Zambia) and Buenos Aires derived from the big global agencies. Meyer found, moreover, that African countries rely on the large agencies even more heavily than Latin America. Latin American countries made greater use of their own regional services and also received news from smaller agencies like the Spanish EFE and Inter Press Service, an organisation specialising in development news.
Interestingly, in a study of articles from AP, Agence France Presse, Reuters, Xinhua, ITAR-TASS and Inter Press Service (IPS − see following section) on the issue of war between the USA and Iraq, Horvit (2006) stated that IPS quoted the highest percentage of non-official sources, while Xinhua was the only agency to report from Cuba. 
The attributes of hierarchy, dependency and imperialism discussed in the previous section largely apply to international television news as well. According to Guback and Varis (1982) dependence is particularly great among developing countries like those in Asia and Africa. In Asian countries between 80 and 100 percent of television material on international events derives from international news agencies. Although these features are also noticeable to some extent in the functioning of regional agencies, it could be that these agencies manage to effect a more balanced spread in the international flow of television news material. 
Meyer (1989) describes the large global news agencies' almost absolute control over the range of world news as imperialism or neo-imperialism. This form of imperialism permits the USA, Great Britain and France to exercise all but total control over news flow. There are also signs of vertical news flow from the periphery to the centre, which in its turn disseminates the news to the rest of the periphery. In some respects the international flow of news could also be described as neo-colonial. Thus the British Reuters largely controls the flow of international news to Britain's erstwhile colonies in Africa, while news flow to and from South American countries is mainly via the USA.
According to Boyd-Barrett (1998) hierarchy, dependency and imperialism on the global news scene are to some extent balanced nowadays by fierce competition between different players on the scene. The advent of television news as well as the internet (see section 5.7) has also meant that a wider variety of role players is operating on the international market. Another positive feature of the global news scene is that all the international news agencies operate as independent companies, both financially and politically. As a result the news they produce has considerable credibility.

5.4
Directions of international news flows
Discourses on hierarchy dependence and structural inequality as featured in dependency theory, the structural theory of imperialism and world systems theory are not restricted to the origins of international news reports and the role players involved in the gathering and dissemination of international news. Similar discourses also pertain to the volume and directions of news flows between and among countries (Hur 1984). In keeping with the assumptions of world systems theory the hierarchical positions of component units --- and nation states in particular --- in the global system have given rise to various hypotheses regarding inequalities between developed and developing countries in both the quantity and quality of news flow and news coverage. 
5.4.1
The three hypotheses on international news flows proposed by Mowlana (1997)
Mowlana (1997) discusses three hypotheses related to current patterns of international news flows.
Vertical flow from the centre to the semi-periphery and periphery

In accordance with dependency theory and Galtung's (1971) structural theory of imperialism, it is believed that news flow in the global system is characterised by vertical flow from the centre to the periphery. If this model is expanded to allow for world system theory's further distinction between periphery and semi-periphery (Shannon 1996), the model has the following implications (Chang 1998; Mowlana 1997):

· The largest proportion of news items reported in the world every day derives from the centre. In other words, news from the centre dominates news coverage worldwide.

· In addition there is a greater discrepancy in the ratio of news exchanged between centre and periphery than in the ratio of news exchanged among countries at the centre. This implies that there is a far more equal relationship in the exchange of news between countries at the centre than in the exchange between centre and periphery.

· News from the centre makes up a larger proportion of the news content of countries on the periphery than in the news coverage given to countries on the periphery in media at the centre.

· There is also little or no exchange of news between countries on the periphery.

· More news is exchanged between centre and semi-periphery than between centre and periphery. Thus the semi-periphery acts as an intermediate zone between the three strata.

A large number of empirical studies have been done within the framework of this hypothesis which generally affirms the premises of dependency theory, the structural theory of imperialism and world systems theory. From an analysis of two African newspapers Robert Buijtenhuis and René Baesjou (in Mowlana 1997) conclude that news in developing countries is dominated by reports provided by the large news agencies. McKenzie and Overton (in Mowlana 1997) found that the news flow to and from Australia still follows a colonial pattern in the sense that news from traditional sources predominates (the periphery). Chau, Lau and Hao (2000) also found that the flow of international news is dictated by countries in the centre. Centre countries are also covered in more stories in developing countries than vice versa. An overview of research also brings Himmelboim, Chang and McCreery (2010) to the conclusion that centre countries command news flows. Countries in the centre also have a bigger change of being covered in news stories in other countries. Golan (2008) furthermore ascribes the lack of coverage of African countries in the media of the USA to the location of Africa in the periphery of the world system. 
However, Gunaratne (2001) found that media penetration in the Middle East and East Africa could not be explained by means of dependency theory and world systems theory.  Contrary to Galtung's assumptions, Buijtenhuijs and Baesjou (in Mowlana 1997) also found that there does exsist some news flow between African countries. The research of Louw (2009) reported as a case study in chapter 4 also indicated that – contrary to the predictions of Galtung (1971) and Mowlana (1997) − newspapers in the periphery gave much less attention to an important event such as the 2003 Iraq War  than newspapers in centre countries. Thus it is not only a case that the centre reports less on the periphery, but the periphery also reports less on the centre – suggesting an even greater divide between the centre and periphery than predicted in theories on information flows. 
Figure 5.2: Centre-periphery flow

Source:  Mowlana (1997)

Distinction between North and South

A second view is based on the hypothesis that news flows vertically from northern to southern countries. At the same time there is also horisontal flow between the various countries in the North and those in the South. Although some news does flow from South to North, its volume is far smaller than that of the flow from North to South. Another significant feature of news flow in the world system is known as circular flow. This comprises news events in the South which are gathered by journalists from countries in the North and dispatched to northern news agencies. These agencies process the information and then send it back to media in the South.
This view, too, has been confirmed by research. Reyes Matta (in Mowlana 1997) found that international news in Latin American newspapers is dominated by news from the North. Another study found that relatively little news from Africa and South America appears in Australian newspapers. A study of news flow in nine Arab countries likewise indicates a dominant North-South flow in these countries (Rachty in Mowlana 1997). From a study of news in the USA Kaplan (in Mowlana 1997) concluded that news coverage in the media of the USA is deficient in regard to the amount, range and type of news about the developing world. The world's large news agencies tend to concentrate on news which they believe will interest readers in developed countries. In the case of in the USA such interest relates to wealth, elitism and the political attitudes of their readers.

Figure 5.3: North-South flow

Source:  Mowlana (1997)

Triangular flow between East, West and South

A third approach is that the pattern of news flow is triangular. The North is divided into two parts, East and West, each of which is linked with the South. In a study conducted in various geographical areas Gerbner and Marvanyi (in Mowlana 1997) found that countries in the East and the West cover their own areas first. This means that eastern countries give preference to news from other countries in their bloc and to East-West relations. The same applies to western countries. By contrast the greatest proportion of international news in the media of Third World countries (ie the South) comes from the North (both East and West).
They also found that Western Europe is the area most covered in news reports worldwide, whereas countries in the former Soviet Union are given little coverage in the western press. Thus two thirds of the content of news in the USA was about Western Europe, South Asia, the Far East, North America and the Middle East. By contrast the press in the former Soviet Union assigned first place to news from Eastern Europe and second place to North America. Eastern Europe covered its own region and Western Europe first and devoted relatively less attention to the then Soviet Union. In contrast to the trend in the rest of the world, the Third World press devoted most attention to the Soviet Union. Stevenson and Cole (in Mowlana 1997) conclude that physical proximity is a major factor determining the content of international news. Another significant feature is that Western Europe and North America are the most "visible" areas in the world media, whereas Eastern Europe and developing countries receive comparatively little attention.

Figure 5.4 Triangular flow

Source: Mowlana (1997)

5.4.2
The triadic world hypothesis
In a more recent development in the study of news flows Gunaratne (2001) added a geographic dimension to the hegemonic distinction between the core, semi-periphery and periphery (Himmelboim et al 2010). Gunaratne builds his hypothesis on processes of capital accumulation and global financial flows. Three centres of world trade are distinguished: Western Europe, Asia and North America. By calculating indices based on various economic and ICT indicators he identified the top nation states in each of these economic clusters or centres. These centres are NAFTA (the USA, Canada and Mexico); the European Union (dominant countries in the EU) and the major countries in the Asian-Pacific region (Japan, China, Singapore, etc). Each of these centres has its own periphery or so-called “hinterland” in which it has a distinct influence. The hinterland of NAFTA is, for example, Central and South America and the Caribbean; the hinterland of the EU is the countries in Eastern Europe and former colonies in Africa; and smaller countries and regions within the Asian-Pacific region form the hinterland for the hinterland for Asian-Pacific cluster.

Gunaratne (2001) proposes that news flows first and foremost between the three economic centres; then between a particular centre and its hinterland; and lastly between centres and other hinterlands. Gunaratne does not however make any predictions regarding the flows between various hinterlands. Himmelboim et al (2010) make the assumption that the least amount of interaction will happen between various hinterlands. 
5.4.3
The preferential attachment hypothesis 

The preferential attachment hypothesis is based on theories of social networks (Himmelboim et al 2010). Social network theories views social phenomena as constellations of nodes (representing social actors) and the links (physical or symbolic ties) that connect them. Studies based on social network theories usually look at how nation states are linked in news reports. For example, if AP reports on the financial problems of the EU, a link is drawn between the USA and the EU. Information then flows from the EU to the USA. Research indicates that countries that are already covered frequently in world news, are more likely to attract international news stories and thus become central nodes in international news flows. Thus international news tends to focus on a few strong countries that report about one another.

Himmelboim et al (2010) found in their research that only a few countries − the USA, the United Kingdom, France and Israel (which has strong ties with the USA) – received the most coverage in news stories published on 223 news websites in 73 countries. The researchers furthermore propose that, in line with the preferential attachment hypothesis, that these countries will probably increase their coverage over time more than will be the case for other countries. 
5.4.4
Conclusions

In the hypotheses discussed in this section somewhat different patterns and/or different explanations for patterns of international news flows have been proposed. The hypotheses proposed by Mowlana (1997) based on centre-semi-periphery-periphery distinctions identify inequality, imperialism and hierarchy in global news flows and ascribe these to economic and political differences between countries. Mowlana draws four general conclusions based on research conducted within this realm:

· The most significant inference is that the bulk of international news flow is from the centre, that is the North or West. Thus news flows vertically from developed to developing parts of the world.

· Proximity − whether physical, cultural, political or ideological − is a major criterion in the media's selection of international reports for local coverage.

· A third conclusion is that Western Europe and the USA receive the greatest amount of news coverage, while the erstwhile socialist countries and the Third World are given least coverage.

· Finally, although horizontal news flow (ie between countries on the periphery and between countries at the centre) occurs in both the developed and the developing world, this represents a relatively small proportion of total news flow. The proportion of horizontal news flow is also much smaller than both vertical and circular news flow.

The triadic world approach adds, on the other hand, a geographic dimension to the explanation of the asymmetry in news flows by distinguishing three geographic centres which dominate news flows (Himmelboim et al 2010). The preferential attachment hypothesis provides a more general explanation, namely the tendency of nodes to initiate ties with central nodes that are already highly connected. Thus news media tend to focus on countries that are already frequently covered thus strengthening their central position and the asymmetry in global news flows. 

However, whatever the explanations provided, research points to an important phenomenon, namely the existence of asymmetry in global news flows. Theorising and research on news values and the factors influencing news coverage as discussed in the following section provide yet another explanation for discrepancies in the coverage of various countries and regions in international news flows. 
<<Start block>>
Some countries are more equal than others

when it comes to international news

Chang (1998) chose the first congress of the World Trade Organisation (WTO) held in Singapore in 1996 as an occasion to study the flow of news in the world system. This congress was attended by 128 member countries of the WTO, 34 countries with observer status, 49 international organisations and more than 1 000 journalists from virtually all corners of the earth.

It would seem that the organisers of the congress did all they could to create a level playing field for all participants and to ensure that the congress was not dominated by centre countries (Chang 1998). In the course of the congress, for example, every country was given equal time − five minutes − to state its official position. There were also several media information sessions, news conferences, group meetings and bilateral talks to which the media had free access. 

Chang (1998) investigated news coverage of the congress by the global news agency Reuters (see section 4.3). Various information sources were analysed:

· The official position of every country as presented on that country's website on the internet, which was created specially for the congress.

· Reuters's daily press releases, which were on a special website. 
· Additional information on congress proceedings was obtained from the WTO's Geneva based website.

In his analysis of the findings Chang (1998) used Shannon's (1996) division of the world system into three strata – the centre, semi-periphery and periphery – as defined in chapter 4.

Every time a country's name featured in a Reuters news story it was awarded one mark. If a particular country was mentioned more than once in the same story, it still received only one mark. While identical stories were analysed only once, additional updated stories were treated as separate news items. Since no addresses by individual countries were heard on the fifth day of the congress (it was set aside for summaries and a joint declaration), Reuters's stories for that day were not included in the analyses.

The results showed that a total of 108 WTO member countries and 16 countries with observer status stated their positions in the course of the congress. Reuters released 116 news stories about the congress at an average of 29 per day. Of the WTO member countries 40,7 percent were given coverage; more than half were never mentioned in Reuters's news releases. Among the countries with observer status only China, Russia and Taiwan were given coverage. Apart from Saudi Arabia and Vietnam, none of the countries which attended the congress as non-members were mentioned in the news releases.

Hence: although in the congress proceedings every country enjoyed equal status to put its case, Reuters viewed the proceedings with different eyes. Their news releases gave countries unequal coverage. Thus on the first day of the congress 50 percent of the countries − most of them from the centre and semi-periphery − presented their cases. In the news coverage of that day the USA was mentioned in 86,7 percent of the stories, the European Union in 36,6 percent, Singapore in 36,7 percent, Canada in 36,6 percent, Great Britain in 26,7 percent, Australia in 23,3 percent and Germany in 16,7 percent. Although Japan's representatives never spoke at all on the first day, that country was mentioned in 43,3 percent of the reports. China, too, was mentioned in 16,7 percent of the stories. But most of the countries from the periphery who stated their positions were ignored by Reuters. In their eyes the USA, the EU, Japan, Singapore and Canada were the newsmakers of the day.

The 26 countries − including Russia − who put their cases on the second day were mostly located on the periphery. Only five of them were covered in news reports. Japan was given most prominence, being covered in 64,5 percent of the stories. Despite the fact that they had no official opportunity to speak on the second day, the USA and the EU continued to dominate the reports, being mentioned in respectively 87,1 percent and 77,4 percent of the stories. Other countries mentioned in reports of the proceedings of the second day were Canada (58,1%), Malaysia (41,9%), China (29,0%) and Indonesia (22,6%).

On the third day of the official proceedings, once all the key players had stated their cases, the focus shifted to press conferences and other peripheral activities. Of the 21 news stories released by Reuters on that day, the USA was mentioned in 85,7 percent, the EU in 66,7 percent, Canada in 57,1 percent and Japan in 57,1 percent. The only other country to receive significant coverage on that day was Malaysia (28,6%). Thus most countries − especially those on the periphery and semi-periphery − had no news value in Reuters's eyes.

Chang (1998) concludes that states are not equal when it comes to newsworthiness. Inequalities in news coverage were particularly striking in the treatment of Africa. Nearly a quarter of the speakers at the congress (23,1%) were from Africa and almost a third of the member countries of the WTO are African. Despite this African countries were mentioned in only 9,1 percent of the news reports. As a newsmaker in international communication a country like Australia carries more weight than all the African countries put together. Only one out of every ten African countries was given a chance to feature in news reports, as opposed to four out of every ten countries in every other part of the world system. By contrast the North American countries (the USA and Canada) hardly ever left the spotlight of the news media. Thus a country's chances of being covered in the international news media depend largely on its position in the world system.
<<End block>>
5.5
Factors influencing the international flow of news

The hypotheses discussed in section 5.4 all point to the fact that the centrality of particular countries determine their chances of being covered in international news stories. What these hypotheses fail to explain is why countries in the periphery occasionally do occupy a prominent place in media at the centre. Chang (1998) proposes that there are other factors, which he calls “filters”, that affect international news coverage.
Most authors distinguish two groups of variables that determine whether an event will be covered in international news coverage or not (Kim & Barnett 1996; Jun & Hu 2009). The first group, namely extra-media or context related factors, have to do with the origin of international news items and the relations between certain contextual factors that have no direct bearing on the nature of a particular event. The assumption is that the context − both national and international − in which an event occurs, determines its newsworthiness. Within this approach attention is given to the influence of large-scale economic, social, political and cultural factors which have an effect on the volume and direction of news flows.
At the same time it is assumed that, notwithstanding contextual factors, certain attributes of the event itself determine whether or not it is covered international news (Chang 1998; Chang, Shoemaker & Brendlinger 1987; Jun & Hu 2009; Kim & Barnett 1996; Mowlana 1997; Rosengren 1974). This approach emphasises in particular the psychological processes that influence journalists and other professionals when selecting particular events for coverage.  Let us consider each of the two groups of factors in turn:

5.5.1
Context related or extra-media factors

Various research studies have shown that the following factors which have little bearing to the news event itself play a role.

Structural and hierarchic status of a country in the world system

According to Chang (1998) what is said or done on the periphery or semi-periphery usually carries little weight in international news media. An additional factor or factors − like one or more event related factors − are usually required for events in these countries to make the front pages of international media. Their best chance of attracting the world's attention to what they say or do is when one or more countries at the centre notice them and, so to speak, see to it that world media focus on them. Conflict with countries at the centre, however, can make world media focus on the periphery or semi-periphery. This is not because the periphery or semi-periphery is considered important in its own right but because of the news value of conflict between prevailing and emerging forces in the world system. Hence for countries on the periphery and semi-periphery the way to the world media runs via the countries at the centre. The prevalence of countries such as Iraq, Afghanistan and Iran in international news is because of the involvement of a centre country – the USA – in conflict situations.`

Economic variables

A study by Rosengren (1974) showed that economic variables have a greater influence on international news coverage than most of the factors that have a direct bearing on the event. Economic variables influence the quality, quantity, availability and dissemination of news in various ways. For one thing, the media in a given country tend to give preference to news about that country's trade partners (Jun & Ha 2009). Thus the magnitude of economic interactions  or the volume of trade between countries influence news flows between them. If a country has a high oil production or a high gross domestic product, the chances of these countries being covered in the news (in countries at the centre) are also increased (Wanta & Golan 2010).  So does the probability if there is a fair amount of trade with the country (Wu 2007).
Furthermore, economic factors determine the availability of technological and other infrastructure for news gathering and dissemination in a particular country. In developing countries with limited technological infrastructure it is difficult to gather news and get it to the international networks in time. Availability of infrastructure also affects the presence of foreign news correspondents: it stands to reason, for instance, that these people will not stay long in a country with limited and primitive infrastructure. A country's economy moreover determines whether it has the capacity to maintain news media which can compete with the rest of the world in regard to quality, advertising and remuneration of journalists. Maintaining news media that can compete with the rest of the world is furthermore dependent on telecommunications infrastructure and tariffs and the population's ability to pay for news products. The influence of economic factors is also evident in the fact that countries at the centre of news flow are rich ones with a large gross domestic product and fairly large populations.

Political and ideological factors
Political and ideological factors influence both the contents and flow of news. During the Cold War news coverage of a particular country was determined by whether the country belonged to the communist or capitalist bloc (Jun & Ha 2009). Nowadays diplomatic relations and the extent of diplomatic ties between countries play a role.  The degree of media freedom in a country also has a direct impact on censorship; control over foreign correspondents' entering and leaving the country; and control over the import and marketing of news products. In addition official and unofficial perceptions of the value of certain news items and the function and role of news in a given political system directly affect the flow of news into that system. A higher value is ascribed to news originating from countries that have democratic governments and enjoy a large degree of media freedom.  Thus the people or parties in control of a country's political and economic life have a major impact on the flow of news.  With the growth of the internet, many forecasted that the time of strict censorship is over.  Unfortunately countries like the People’s Republic of China and the Kingdom of Saudi Arabia has developed measures to severely restrict the international flow of news. China has developed what has become known as the “Great Firewall of China” that filters content and makes it very difficult for its citizens to access news from outside its borders (Ramsy 2010). In early 2011 the citizens of Egypt started calling for the resignation of their president Hosni Mubarak. In a move to apparently minimise the chances for similar calls for reform in their country, the government of China blocked access to information on the uprising in Egypt, trying to stem the flow of international news to China and its citizens (China blocks unrest…2011). In Saudi Arabia access to the internet is also restricted by the government that filters out any “dangerous” content (King Abdallah Ibn Al-Saud...2012).
Social and cultural proximity
We may assume that cultural, religious and other differences seriously impede the flow of news (Jun & Ha 2009). Language, problems of translation and ethnic attitudes and prejudices are the main complicating factors. Countries speaking the same language, for instance, are more inclined to exchange news and news products than countries speaking different languages. Thus countries in Africa where English is the lingua franca are more likely to exchange news, while there is less news exchange with Francophone African countries. Other important social and cultural factors are the extent of migration between two countries, the amount of travel between two countries and/or historical relations between countries such as a common experience of colonialism (Wanta & Golan 2010). Another factor could be religious similarities (Golan 2010). Religious connections between countries could enhance the flow between them. 
Geographic proximity

Like sociocultural similarity or closeness, geographical proximity also favours the exchange of news between countries. When distances are fairly small people often regard news from nearby countries as local news and accord it greater prominence in their reporting. Thus people on the American continent prefer reading news about other countries on their continent rather than news from further afield. South Africans regard news from Namibia or Zimbabwe as local news. Eribo (1999) found that the largest percentage of international news in Nigerian media came from other African countries. According to Kim and Barnett (1996) and Wu (2007) geographical distance plays a lesser role in news flow within the overall world system. They draw the conclusion that distance is no longer such an important factor when it comes to news coverage. However, in a network analysis of the global trade in newspapers Ju and Ha (2009) found that a large percentage of the variance was explained by geographical proximity and border contiguity, that is the extent to which countries share borders. They furthermore found that overall non-political and cultural factors were more important predictors of the global flow of newspapers than economic and political factors pointing to the fact that theorists such as Galtung (1971) and Wallerstein (1974, 2008) pay too little attention to cultural factors. 
Attributes of the population

It is assumed that the larger a country's population, the more communication it will have with other nation-states, the more news will be produced and disseminated and the more news will be imported. In their study of global news flow Kim and Barnett (1996) and Wanta  and Golan (2010) found that most countries with large populations occupy a key position in the international flow of news. Another attribute that could affect news flow is the literacy of a country's population. It not only affects people's awareness and perception of the outside world but also determines the amount of news that they produce and import.

5.5.2
Event or news related factors

As mentioned in the introduction to this section, it is assumed that factors relating directly to an event or news item play a major role in its global dissemination. These include the following factors:

Social deviancy

Chang et al (1987) consider the degree to which an event is regarded as socially deviant to be a cardinal factor determining whether or not it will be covered in the international media. They define "social deviancy" as the extent to which an event jeopardises the status quo in a country. This means that international news will tend to be crisis-oriented and that news about rebellions, wars and coups will be given preference.  An event such as the uprisings in Egypt and Libya in the beginning of 2011 that called for social reform and regime change have a better chance of receiving international coverage.
Lee (2005 in Chang, Salmon, Lee, Choi & Zeldes 2010) adds public health crises to the list, as the “expanding global village” has led to people coming into contact with one another on a more regular basis and therefore being aware of diseases.  The spread of the swine flu virus H1N1 in 2009 and bird flu in 2006 to 2010 are examples that caused a stir in international news. 
Statistical deviancy
Related to epidemics are the sheer size and scope of an event – the immense loss of life will cause the event to be covered by the global media (Chang et al 2010). An example of such an instance was the earthquake that struck Haiti in January 2010. An estimated 300 000 people were killed and a million people made homeless. The event was covered by the media across the world.
Normative deviancy

An event may also be considered deviant if it conflicts with a society's norms, implies a threat or alternative to certain social norms, or has the potential to effect large-scale social change (Chang et al 1987). The persecution of gays in Uganda is an example, where a newspaper (Rolling Stone – not in any way connected to the American music magazine of the same name) called for the killing of homosexuals and some of these killings were actually carried out .

Relevance to elite nations, countries and people

In international news preference is given to news that relates directly to elite nations, countries or people or that has direct implications for them. An event about the British royal family (like Prince William's wedding), a famous Hollywood star or the American presidential election stands a better chance of getting worldwide coverage. On the other hand there is also a factor known as ethnocentrism or functional distance. Thus a country's media will give preference to events which either involve that country or have direct implications for it. Chang et al (1987; Wanta & Golan 2010) found that American news media give preference to events in which the USA is directly involved. 

Perceptions of journalists and editors

The perceptions of editors and journalists − especially foreign correspondents − of the social value and newsworthiness of items largely determine which events will be covered and which will be ignored (Rampal 2007). 
Timeliness

Old news ceases to be news (Bornman 2001; De Beer 2009). International news thrives on recent events. There is little likelihood that international media will cover an event if it comes to the notice of foreign correspondents some time after its occurrence. Hence news from the periphery which, for various reasons (eg lack of infrastructure, absence of foreign correspondents in these areas), take some time to reach the headquarters of global news agencies stands a fair chance of being ignored.

Number of foreign correspondents and news agencies operating in a country

The amount of coverage given to a country also depends greatly on the number of foreign correspondents and news agencies operating there. Mowlana (1997) regards the imbalance in the distribution of foreign correspondents as a key factor underlying the uneven dissemination of news. On the other hand the number of news correspondents in a country is probably largely determined by its position and status in the world system. The recent economic recession also had a role to play, as it became increasingly expensive to budget for a foreign correspondent during a time when the revenue of most publications went down.  The developments in ICTs, however, are however changing the concept of “needing” a foreign correspondent in a country to ensure quality foreign news (Hamilton & Jenner 2004).
Another development is the use of a so-called “foreign correspondent”. This is a local citizen from the country that reports.  This individual will be less expensive to employ than sending a correspondent to the country (Hamilton & Jenner 2004).

The human factor

Taylor (1999) mentions that foreign correspondents' attention is often captured by human interest stories. In October 2010 a group of Chilean miners were saved after being trapped underground for more than two months. The herculean effort it took to bring the miners safely back to the surface caught the attention of the world and was covered by every news medium on earth.  The event gripped the imagination of people across the world as people identified with the miners’ families in their anticipation of the rescue and the possibility of being reunited with their loved ones.
Role of news agencies

The role of news agencies remains a cardinal factor in the nature and flow of news. Wu (2007) states that online and print news rely heavily on news agencies for international news. Publications will close their overseas offices and rely more on news agencies for their international news. The next section deals with their role in greater depth. There remain only a few truly international news agencies and these are still owned by US and British interests. The coverage of news events will thus in turn be greatly influenced by the factors mentioned above (Thussu 2006)
5.6
Content of international news

Despite the fact that globalisation has led to a compression of temporal and spatial differences, most people are not able to travel to every corner of the world to obtain first-hand information about "reality", that is objective facts about world events. Hence our perceptions of the world are largely shaped by the mass media. Paterson (1998) regards the role players involved in international news − and global news agencies in particular − as a major force in shaping global perceptions of world events. His main reasons for this view are the following:
· Global news agencies determine the agenda for international news in the sense that they decide where to deploy resources (eg where to station foreign correspondents and television news teams and where to send them).

· These agencies decide what stories to cover in international bulletins and disseminate to their clients.

· They decide on the nature and amount of visual and/or audiovisual material to supply, as well as the nature and content of the accompanying textual information.

· The influence of global agencies on decision making in this regard is even greater in the case of countries on the periphery and semi-periphery. Research has shown, moreover, that an ideological component − that is a particular perception of the world − is integral to all the processes involved in the production of international news. Altheide (in Paterson 1998:82) puts it thus: "The organizational, practical, and other mundane features of newswork promote a way of looking at events which fundamentally distorts them."

Mowlana (1997) and Van Ginneken (1998) list the following potential consequences of current patterns of news flow in the world system:

· Universal selection criteria for international news have developed: (1) Virtually all national media cover primarily events and key role players in their own regions. (2) The USA and Western Europe are consistently and regularly covered in the news of all regions. (3) After the USA and Western Europe the focus is on hot-spot stories, that is news on political and other trouble spots on the global scene. (4) Third World and socialist countries get the least coverage in world news. These countries only manage to get into the news when they are directly involved in hot-spot stories.

· Because the principal sources of news are located in North America and Europe, the orientation of international news is largely Western.  Western Europe and Japan are considered to be “core regions” outside the USA by Associated Press (Rampal 2007). Even news from the periphery is disseminated to the rest of the world through Western channels. 
· The fact that international news coverage focuses mainly on the West and the developed world means that many parts of the world simply do not exist for viewers in the developed world, particularly in the North.

· Another consequence is stereotyping of  people and countries in the developing parts of the world. This is exacerbated by the fact that the media concentrate mainly on disasters, conflict and corruption in the developing world and pay little attention to cultural, political and economic progress in these countries. Thus they create an impression of constant chaos in the developing world. 
· Global news also to create the impression that violence in the developing world differs from violence in the developed world: it is irrational, flagrant and overt. Corruption and violations of human rights, too, are presented as more far-reaching and systematic than in the developed world.

· "Primitiveness" is often the underlying theme in depictions (and stereotyping) of the developing world. This primitiveness is usually portrayed as either exotic or barbaric. By contrast the developed world, and the North in particular, are portrayed as the epitome of rationality. In the North − according to media stereotyping − science always triumphs over superstition, purposefulness over aimless activity, and human beings over nature.

· The nature of news contents creates the impression that the world is strife-torn, far more so than it actually is. There is also an emphasis on the use of violence rather than more peaceful means. Such portrayals have a destabilising effect on both international and national conflict situations.
· News coverage of international events on the whole reveals a lack of depth and inclines to overgeneralise. There is a dearth of accurate, detailed, in-depth investigation of world events. Norris (1995) believes that this trend has been exacerbated by the advent of television news and other technological developments. Organisational changes, entailing reduced numbers of foreign correspondents, have led to the emergence of what are known as "parachute" journalists who traverse the globe from one crisis to the next and are not really able to provide the necessary contextual data, in-depth analyses and knowledgeable comment on the events they are covering.

· The focus of international news is on events rather than the processes and causes underlying these events, including the fact that international news is increasingly covered in the context of USA interests and that news in the developed region of Scandinavia are only covered  in terms of crisis and are otherwise “practically nonexistent”(Rampal 2007:123-124).
· International news focuses on the elite rather than on the masses.

· Other analysts are of the opinion that the dominance of the North is a major factor in the establishment of a universal consumer culture which jeopardises local cultures, national identity and sovereignty of nation-states in many parts of the world.

· Both the content and flow of news serve to entrench the status quo, that is the division of countries into high and low status nations or centre and peripheral states.

The general conclusion from all this is that the current state of the flow and content of news does not provide an accurate, complete and comprehensive picture of objective realities in every corner of the world.

5.7
The new media and the international flow of news
One development that has been touted to change the process and content of international news flow is the new media and their ability to transcend borders and to accommodate user interactivity. Rampal (2007:125) states: “The internet offers the best hope to developing countries seeking a low-cost vehicle for news distribution and a more balanced flow of news globally”.
International news flow is not the exclusive domain of the official agencies, publications and broadcasters anymore.  Even individuals (private citizens and journalists themselves) can now be part of the international flow of news as the internet and even the mobile phone has enabled people to contribute information and bypassing the “official” gatekeepers traditionally associated with news (Pavlik 2000; Hermida 2010). Hamilton and Jenner (2004:311) calls this the phenomenon of the “amateur foreign correspondent”.
One of the most prolific tools of the participatory or citizen journalism is Twitter. The form of new media allows for micro-blogging where members can send messages called “tweets” of no longer than 140 words to the public or selected followers.  These tweets can be sent and received via mobile phone or computer and allows for immediate updates on news events (Hermida 2010).  With this citizen journalism one is confronted with the fact that the “news” disseminated cannot be verified. Official news sources have a responsibility towards the public for truth and objectivity. With an internet platform like Twitter, the responsibility falls on the individual and thus the possibility for untruths and rumours exist. In early 2010 rumours were spread via Twitter that former president Nelson Mandela had died.  The story gained so much momentum that foreign news outlets such as ww.thestar.com from Canada reported on it (Haggarty 2011).
<<Start block>>
News on the death of Osama bin Laden
In early May 2011, a team of United States of America’s special forces, the Navy SEALs, conducted a raid on a house in the town of Abottabad in Pakistan. The outcome of the raid was the death of Osama bin Laden, the mastermind behind the attacks on the USA on September 11, 2001.  In terms of the impact or role of new media in the international flow of this news event, the following report from Associated Press was published online on the South African based news website, www.news24.com:
Social media tells of bin Laden death

2011-05-03 22:24 

New York - A soldier in Afghanistan learned about the death of Osama bin Laden on Facebook. A TV producer got a tip from comedian Kathy Griffin on Twitter. A blues musician received an email alert from The New York Times. And a woman found out as she absently scrolled through the internet on her smartphone while walking her dog. 

In an illustration of how the information world has changed, many people learned through media formats or devices that weren't available a decade ago that the mastermind of the September 11 2001, terrorist attacks had been killed. 

"It just kind of spread like wildfire online," said Stephen Vujevich, a student at Immaculata University in Pennsylvania. "It's amazing to see how social media played a part in it." 

Vujevica was at his girlfriend's house and both were on their laptops, when she said that many of her friends had updated their Facebook status to note bin Laden's death in Pakistan. He went to Google News to find out that President Barack Obama had scheduled an address to the nation. He searched other sites to get news and credited Twitter with giving him the most immediate information. 

Jaime Aguilar, a Denver musician, was at a friend's house watching cable TV channel HBO when he saw the news alert on his smartphone. 

A soldier who identified himself only as Carlos from Queens called New York sports radio station WFAN on Monday to note that he and his buddies in Afghanistan learned the news not from commanding officers, but from Facebook. 

Angie Scharnhorst of Kansas had an early morning plane flight and if she wasn't carrying her smartphone while walking her dog at 02:00, she said she probably wouldn't have heard the news until later in the day on Monday. 

Ashlee Edwards, a content producer for the CBS affiliate WBTW-TV in Myrtle Beach, South Carolina, was watching The Tudors with a friend when she saw Griffin's tweet urging her to "turn on CNN now" because the president was about to make an announcement. 

Liveblogged 

Abroad, the mediums of choice were much the same. Perhaps most prominently, one Twitter user told the story before the world knew what was happening - he lives near the compound in Pakistan where bin Laden was killed and became, in his words, "the guy who liveblogged the Osama raid without knowing it". 

Sohaib Athar, 33, is a computer programmer who was startled by a helicopter clattering in the early hours Monday. He tweeted about it, and soon the sole helicopter multiplied into several and gunfire and explosions rocked the air above the town. Athar's tweets quickly garnered tens of thousands of followers as he apparently became the first in the world to describe the US operation to kill one of the world's most wanted terrorists. 

Elsewhere, Shari Mai of Middlesex, England, said through Facebook that she heard the news via the Financial Times. Marina Ch of Moscow learned it through Facebook and The Associated Press. Monique Taylor, an Australian, said she was in London and the story was all over Facebook. 

In Washington, it was before 22:00 02:00 GMT on Sunday that many Washington-based reporters were told to get to work because the president would speak. They were not told why. 

At 10:25 (02:25 GMT), Keith Urbahn, the chief of staff for former Defence Secretary Donald Rumsfeld tweeted: "So I'm told by a reputable person that they have killed Osama bin Laden. Hot damn." 

The word spread quickly, even as Urbahn subsequently tweeted that he "didn't know if it's true, but let's pray it is". 

Mainstream news organisations began reporting that bin Laden was dead about 15 or 20 minutes later. Some, such as CNN and NBC, were tentative at first. Others, including ABC, were more definitive. Fox News Channel was joyful. 

"This is the greatest night of my career," said Fox's Geraldo Rivera. "The bum is dead, the savage who hurt us so grievously. I am so blessed, so privileged to be at my desk at this moment." 

3 440 tweets-per-second 

The speed of social media struck some as an epochal moment in news coverage. "If anyone isn't a believer in Twitter as an amazingly powerful news vehicle, last night should convert you," tweeted Chris Cillizza of the Washington Post's political website The Fix. 

Twitter said that it saw its highest sustained rate of tweets. There was an average of 3 440 tweets-per-second from 22:45 - 00:30  EST (02:45 to 04:30 GMT), according to the site. At 23:00. EST (03:00 GMT), there were 5 106 tweets-per-second. 

Internet traffic surged above normal Sunday night usage. Akamail Technologies, which delivers about 20 % of the world's internet traffic, said that global page views for the roughly 100 news portals for which it delivers content peaked at more than 4.1 million page views around 23:00 EDT. CNN, Fox News Channel and MSNBC had nearly 15 million viewers between 23:00 and midnight on Sunday when Obama spoke, led by CNN's 7.8 million. That time on a typical Sunday, the three networks are pulling in 1.7 million viewers, according to Nielsen. 

There was a rush for information on mainstream online news sites, and sometimes it caused problems; The New York Times website was inaccessible for about 30 minutes shortly after the news broke due to the volume of traffic. ABC News said its digital properties had their busiest hour in their history Sunday night. MSNBC said its site had delivered 1.73 million streams of Obama's speech on Sunday night. 

At CNN, which reported at 22:00 EDT (02:00 GMT) that Obama would speak, it was another 45 minutes until the speech was connected to bin Laden, even as Wolf Blitzer provided some cryptic teases: "I have my suspicion on what the president is going to announce. Probably something we've been looking forward to, at least from a US perspective, for quite a while." CNN's John King eventually reported the news. 

Blitzer conceded on Monday that he had a pretty good idea what the news would be when sources assured him that the president's news was not about Libya. 

"I didn't report it because you don't report something like that based on a suspicion, based on a hunch, based on your journalistic gut instinct," Blitzer said. "You've got to get confirmation. And you can't just confirm from one source. You need at least two really excellent sources." 

- AP

Source: http://www.news24.com/SciTech/News/Social-media-tells-of-bin-Laden-death-20110503#
<<End block>>
Previously in this chapter we dealt with the factors that influence international news flows. With the interactive nature of the internet, readers (or users) are more inclined to choose the news they want to follow.  The factors that may influence an editor or senior journalist to investigate and report on an event may not be the same for someone who may choose from a wide range of topics and news suppliers or sources. Research by Tewksbury (2003) indicated that more than half of the respondents indicated that they access international news online, but in fact only 17% accessed international news online once in the two months’ duration of the study.
Social media such as Twitter and Facebook will, however not replace formal journalism.  Users of these social media may be informed of a news event taking place, but will in all probability return to formal acknowledged sources of news for objective and decently researched news (Stassen 2010).
The internet has also served the needs of emerging news agencies. Indo-Asian News Sevice (IANS) was started in 1987 with one free subscriber and is based in New Delhi.  Today it has subscribers in the Middle East, Australia, Canada and South Africa. Its client base consists of print media, broadcast media, websites, government ministries, foreign missions, the private sector and multilateral institutions (Welcome to IANS...2011) The internet has made it possible to bring news to its subscribers at a much lower rate (Rampal 2007).
Although the hope exists that the internet will assist in levelling the playing field when it comes to the periphery being fairly and adequately represented in international news via a new agency, there are a few stumbling blocks (Rampal 2007):

· There is a need for a sufficient amount of skilled journalists and the costs for maintaining the staff and other resources are extremely high;

· The new source of news will have to be extremely credible and be able to source quality information;

· The existing agencies are well established and it will take time and effort to reach the same level;
Despite the high hopes being pinned on the internet to bring about more balance in global news flows, the research reported by Himmelboim et al (2010) tells another story. Himmelboim and his colleagues conducted network analyses of 223 news websites connected to 75 countries associated with all three tiers of the world system. The results suggest that countries in the semi-periphery and periphery have not yet succeeded in making sufficient use of new media technology to break the tradition structural constraints in global news flows and to provide a better service to their clients in term of international communication. In the News flows via the internet still reflected a highly hierarchical structure where a few countries – the USA, the UK and France – still dominated in international news stories. Only a minority of peripheral countries was furthermore covered in news stories on the internet. These results are even more telling if it is taken into account that of the 75 countries selected, more were in the periphery (34) than in the centre (24). Himmelboim et al draw the conclusion that world systems theory still provides an explanation of internet news flows due to the fact that countries in the periphery as well as in the core have not yet taken full advantage of the internet to overcome the historical inequalities in global news flows. They furthermore ascribe these findings to the possibility that news from the periphery are still not regarded as newsworthy and that information coming from peripheral countries is not trusted especially due to the lack of press freedom in many of these countries.
The hope nevertheless remains that the internet, together with satellite television and digital radio, will over time help to rectify the imbalance in reporting on countries on the periphery.  Unfortunately the relatively lower levels of internet access in peripheral countries also hamper progress in this regard (see chapters 1 and 9). According to Internet World Stats ([sa]), by June 2010 only 10.8% of South Africa’s population had access to the internet. Costs and available technology remain inhibiting factors in the developing world where countries seem to be engaged in an everlasting race to catch up with the rest of the world and technology. 
<<Start block>>
Reuters appoints a social networks editor
There is probably no better illustration of the important role that social networks are starting to play in the international flow of news as the fact that one of the big global players, Reuters, decided to appoint a social networks editor.
According to Henriksson (2011) the task of the newly appointed editor  for social networks at Reuters will be to integrate social network platforms such as Facebook and Twitter, where news nowadays often break first, with other Reuters platforms. The social networks editor will furthermore need to direct journalists to screen social networks for leads and new or additional information on current events. 

Henriksson (2011) regard the appointment of a social networks editor at Reuters to be in line with development at other news organisations. He holds that news organisations are more and more recognising the important tools for news gathering that social networks offer to journalists. The more so as research evidence points to the fact that social networks are increasingly playing an integral role in people’s lives.
<<End block>>

5.8 
Africa and international news flows
The largest parts of Africa form part of the periphery The only exception is perhaps South Africa which an analyst such as McPhail (2010) regards as a semi-peripheral country. Discourses on news flows to and from Africa reflect most of the issues discussed in the previous sections. Not only are the contents of news flowing to Africa believed to be focusing on the West, while Africa – similar to the rest of the periphery – receives very little coverage in world news. News on Africa furthermore reflects western biases as identified by Mowlana (1997) and Van Ginneken (1998). 
One of the most important issues in both theorising and research of news flows to and from Africa is the question: How is Africa portrayed to the rest of the world through processes of international news coverage and what are the consequences of such portrayals for the African continent and its people? It is in particular the issue of negative coverage of Africa and the tendency of international news to focus predominantly on conflict and disaster on the continent that have become controversial (De Beer, Serfontein, Naude & Steyn 1996). The impression has been created that African countries are only covered in international news (but also in African news) in the case of military coups, violent conflict, famine, natural disasters such as floods and droughts and political unrest. Eribo (1999) states in this regard that it is not only the case that Africa receives a distorted view from the world through the global news agencies; countries on the Africa continent also receive a distorted view of themselves.

These sentiments are echoed in the comments on global information flows made by a group of experts on mass communication at a meeting of UNESCO held in Montreal in 1969: “‘What has come to be known as the free flow of information at the present time is often in fact a ‘one way’ rather than a true exchange of information ‘” (in Oju [sa]:2). 

The discrepancies, equalities and biases in international news flows have thus thrown doubts on the value of the increase in global information flows: “... too much faith has been placed in increasing information and information flow as a solution to problems ...[as] information, by itself, guarantees no solutions and may, indeed, create new problems” (Atwood & Murphy in Ojo [sa]:5).

Disillusionment with international information flows was also, as already indicated,  one of the most important reasons for developing countries calling for the NWICO. Debates following the publication of the report of The MacBride Commission (1980), Many Voices, One World, paid extensive attention to promoting greater objectivity in international news flows and promoting the values of fairness and information in the distribution of news. A number of resolutions were taken in this regard at the 19th General Conference of UNESCO held in Nairobi, Kenya in 1976 of which the most important are (Ojo [sa]):

· National communication systems should be developed in developing countries.
· A number of guiding principles should be developed concerning the role of the mass media in the international sphere.
· The international information system should be reconstructed internationally.
Countries in the South, which included Africa, wanted a drastic overhaul of international information systems so it would reflect the equality and diversity of all the people of the earth. According to Ojo [sa] little has however changed in the decades after the report of The MacBride Commission (1980) was published. It was in particular resistance against the censorship of the media that stifled the implementations of the MacBride recommendations. 
Due to the lack of democracy and economic development as well as the lack of press freedom in many African countries, journalists as well as members of the public worldwide have furthermore become sceptical of “good news” about Africa. The reality on the African continent has unfortunately not been an example per excellence of democracy, economic and technological development and, most importantly when news is concerned, media freedom has been sorely lacking in many African states (De Beer et al 1996).  In 2000, the influential financial magazine published in the UK, The Economist, called Africa “the hopeless continent” (also see chapter 4). Richard Dowden, the author of this story, comments as follows:
I am not an Afro-pessimist but journalists in particular, have a duty to reflect the reality. Africa is in a bad way. The sensitive issue is why? ... I am also sceptical of those “success stories” in Africa proclaimed by the World Bank and the IMF and held up as models by the Western donors (in Ojo [sa]:6).
It appears that many of the problems associated with the portrayal of Africa in international news flows are closely related to the economic and political problems of the continent. According to Ndlovu (2003) there have furthermore been limited attempts from Africa itself to rectify this situation, namely to counterbalance global news flows by producing and packaging news on Africa with an African perspective and to distribute these to the rest of the world. It is often a questions of problems associated with the role-players – or the lack thereof – in portraying Africa to the world. 

5.8.1
Role-players in presenting Africa to Africa and the world
In section 5.3 we have seen that news agencies – global, regional as well as national − play a pivotal role in the selection, gathering and distribution of news worldwide. Here we give an overview of news agencies involved in the formation and distribution of news on Africa.  
National agencies in Africa
As mentioned in the discussions in section 5.3, many states in Africa founded national news agencies in the period after World War II when many African states become independent from colonial rule (Rantanen & Boyd-Barrett 2009).  As part of its initiatives to promote balance and equality in global news flows, UNESCO provided technical support as well as editorial, technological and management training to national agencies; bolstered financial support from donors and established news exchange arrangements between news agencies in the developing world. That was the case also in Africa (Boyd-Barrett 2003). 

According to Boyd-Barrett (2003) UNESCO perceived national agencies as “public service” institutions that should serve the majority of local and national newspapers and broadcast media of an entire country. They furthermore thought that national agencies would be less controversial than the “retail” agencies that sell news as a commodity. At the time it was also logical to think that national agencies would represent a first step to make developing countries more independent from global agencies and to promote information flows between countries in the periphery. 

The one important problem experienced in particular by news agencies in Africa has been the fact that many of them have been closely linked – financially and in terms of editorial policies − to their respective governments and many of these governments have been undemocratic (Boyd-Barrett 2003). These government connections and the lack of financial and editorial independence proved to be problematic and have crippled national agencies in the developing world in the sense that they have been lacking legitimacy – both in the eyes of the world as well in the eyes of sectors of their domestic populations. Without governmental support, on the other hand, many national agencies found it hard to adapt to more entrepreneurial models within the global media arena increasingly characterised by deregulation, privatisation and competition. 

By the end of the 20th century many national agencies in Africa have become moribund and some had to close their doors (Boyd-Barrett 2003). The internet has furthermore changed the environment within which these news agencies have to function. The appearance of low-cost, mixed-revenue internet-only agencies has been undercutting the rationale for the financial support of national agencies who have been struggling to implement entrepreneurial principles. Thus in many instances national news agencies in Africa have failed to fulfil the promises of advancing the free flow of information and a more balanced image of and flow of news from Africa. Boyd-Barrett nevertheless foresee a continuing role for national agencies in Africa on condition that they learn to adapt to new business models as practised in the developed world and learn at least some lessons from the many internet-agencies that have sprung up since the 1990s. 
<<Start block>>
Covering the Ethiopian elections of 2005

Demissie (2007) compared the agendas and frames employed by two news agencies, the Ethiopian News Agency (ENA) and Reuters, in their coverage of the 2005 Ethiopian elections as well as the immediate post-election period.


The 2005 elections were the third general elections in Ethiopia after the inception of  a parliamentary form of government and a constitution. The elections proved to be a dramatic event at national, regional and even at global levels. The pre-election campaigns were fierce and open with a huge turnout of active public participation and the involvement of international observers. This was the first time in the country’s history of holding elections where political candidates, voters, the media and elections observers were free to operate and be critical of the ruling party.  This was all part of a decisive step on the part of the Ethiopian government towards a pluralistic democracy.

Election day on 15 May 2005 was calm and peaceful with a huge voter turnout despite the fact that voters had to wait in long lines. However, things started to change on the day after the elections when rumours of large-scale election fraud started to circulate. Although the incoming results indicated that the ruling party had lost, both the ruling party and the opposition claimed victory. On 6 June students at the Addis Abeba University started to strike as they believed that the elections were rigged. This started a series of strikes, boycotts and election violence. Although the opposition parties called on the government to respect the vote, the government started to arrest opposition leaders followed by mass arrests. In the days that followed more than 200 people were killed, many more were wounded and about 30 000 people were imprisoned.


Comparisons of how Reuters and ENA covered these events, indicated marked differences in their agendas and framing (Demissie 2007:ii). While ENA focused on the election process and questions whether the elections were free and fair, Reuters focused on the protests, violence and arrests.  Whereas ENA framed the election process itself as ”democratic”, “legitimate” and “constitutional”, Reuters framed the election process as “marred by manipulation”, “unsuccessful” characterised by a “brutal crackdown”.  ENA framed the government leaders as visionary and indomitable figures and the actions of the opposition as unconstitutional. Reuters, on the other hand, framed the opposition, the voters and the victims of violence as legitimate and the government as unconstitutional. 


The conclusion can be drawn that the coverage of both news agencies was skewed by  their institutional and regional orientations (Demissie 2007). As a global news agency Reuters focused one-sidedly on the violence and the failure of yet another election in Africa. Its coverage reflects the pessimistic view of Africa that can be regarded as characteristic of global news on developing regions.  ENA as the official government-owned national news agency, on the other hand, reflected the viewpoint of the government of the day and did not take the whole of the Ethiopian population and their will as expressed in the election into account. Thus, although it can be disputed whether the 2005 Ethiopian election and its outcome was democratic and free and fair, the question can also be disputed whether the news coverage of the two agencies involved in covering the events can  be regarded as fair and objective and whether news on the election as disseminated by both agencies served the purposes of promoting democracy in Ethiopia. 

<<End block>>

Pan-African News Agency (PANA)or PanaPress
PANA or PanaPress is a co-operative news agency which was founded on 20 July 1997 in Addis Abeba by the Organisation of African Unity (PanaPress [sa]). According to Boyd-Barrett (2003) PANA was perceived, similar as other agencies such as IPS and the Non-Aligned News Agencies Pool, by UNESCO as an alternative to the global, western-based agencies. In 1993 PANA was relaunched by UNESCO and restructured to function more on entrepreneurial principles. Its current headquarters is in Dakar.
 On the official website of the organisation it is stated that the aim of the organisation is to endow Africa with an efficient means of communication (PANAPRESS [sa]). It furthermore states that the organisation enjoys financial and editorial autonomy due to substantive initiating capital. According to the website the most important aim of the organisation is to function as the most complete information portal on Africa and to supply quality coverage of events on the continent. It furthermore aims to function as an interface with the African diaspora in various parts of the world and to serve as an information and communication tool to policy-makers in Africa. It is also said to symbolise African unity and solidarity and to promote a positive image of the African continent. Its working languages are English, French and Arabic. The organisation provides news on Africa via intranet, internet and extranet networks to users all over the world. The news is gathered by more than 50 correspondents working all over the continent. 

Despite these good intentions, Boyd-Barrett (2003) holds that there were little evidence at the turn of the millennium that news stories of PANA had been extensively used by clients within and outside of Africa. PANA is also facing increasing competition with other internet-based initiatives as discussed in the following section. Although little analyses have been done on why PANA has failed to make a distinct impact both within Africa as well as internationally, it is probably the case that it is still − despite claiming editorial independency – too closely associated with political structures in Africa.
Internet initiatives

Since the 1990s a number of internet initiatives have also appeared in Africa (Boyd-Barrett 2003). As discussed in section 5.7, many traditional agencies have also been adapting to the internet both for purposes of news gathering as well as for the distribution on news. The internet has however made the global media environment even more competitive due to the development of internet-only institutions. The latter do not need to comply with traditional responsibilities towards the needs of clients and do not need to spend as much money on office space, equipment and personnel than traditional agencies. Boyd-Barrett distinguishes at least three models for financing internet-based news ventures: support by non-governmental organisations (NGOs); a mixed model (advertising revenues as well as subscription or donor support); and a private commercial model. Some of the African-based internet initiatives are the following:
All Africa.com
This internet service has its headquarters in Mauritius and offices in Johannesburg and Washington DC (Boyd-Barrett 2003). It collates news reports from over a 100 news providers in Africa which includes many national agencies (also SAPA), major newspapers on the continent as well as the PANA archives. It posts approximately 700 news stories on its web pages on a daily basis. The majority of its client base – about 90 percent – resides outside Africa. It claims to have a readership of about 4.5 million. All Africa.com is reported to have four major sources of income: advertising, transactions, information sales, and technological services. 
EcoNews Africa

This non-profit international NGO was founded in 1992 and has its headquarters in Kenya (Boyd-Barrett 2003). EcoNews provides analyses of environmental and development issues in Africa and focuses on local, national and regional initiatives that contribute towards global solutions for global problems such as environmental degradation.
IRINnews.org

This agency was initiated by the United Nations Integrated Regional Information Networks (IRIN) which forms part of the UN Office for the Coordination of Humanitarian Affairs (OCHA). Its main source of funding comes from donors – both governments and institutions (Boyd-Barrett 2003). It offers services in both French and English. In Africa, it covers the following regions: the Great Lakes, East Africa, the Horn of Africa and Southern Africa and focuses on themes such as governance, the economy, the environment, food security, gender, health, children, human rights, peace and security, and so forth. One of its stated aims is to provide universal access to information that is timely, strategic and non-partisan in order to strengthen the humanitarian community to understand, respond to and avoid emergencies and disasters. Information is gathered from its own multimedia, freelance journalists and information officers as well as from governments, social workers, disasters specialists, civic committees as well as from members of the public. Its activities cover the full range of humanitarian issues from human rights abuses to environmental degradation. 

Of the agencies covered in this section only one, namely All Africa.com, focuses on general news about Africa. Boyd-Barrett (2003) nevertheless foresee that these internet agencies could be more financially viable and also more successful than national agencies and PANA in promoting more balance in news flows to and from Africa. In the light of the research conducted by Himmelboim et al (2010) discussed in section 5.7 it does not however appear that African-based internet agencies have been successful yet in promoting more coverage of African news international news websites.
Channel Africa

Channel Africa – a radio broadcasting initiative of the South Africa Broadcasting Corporation (SABC) − represents an attempt by the South Africa government to distribute news from Africa to Africa (Channel Africa ... [sa]). SABC Africa, the television service of the SABC to Africa, which not only broadcasted television news, but also entertainment, was ceased in 2008 due to the fact that the channel performed badly on the DStv satellite television (SABC Africa ... [sa]). Another contributing factor was the financial problems that the SABC experienced at the time. 

The attempts of the SABC in providing news to Africa from Africa can be recommended. There were for example instances, such as the signing of the peace accord in the Republic of the Congo in 2002, where SABC Africa gave African audiences access to life broadcasting of an important event on their continent. According to Ndlovu (2003), the broadcasting of this particular event also amounts to positive news about peace initiatives in Africa. 

Ndlovu (2003) however poses the question whether South Africa’s one-sided attempts of expanding its broadcasting into Africa could be regarded as media imperialism and electronic colonialism – yet this time on the hands of another African country. There have indeed been voices of concern in this regard. For example, in a strongly critical article, Khandji (2001) voices concerns that there is a tendency among the national elite in Namibia to rely more on Channel Africa for news outside the country than on the national broadcaster of Namibia. On the other hand, the research of Demissie (2007) indicates that news from state-owned national broadcasters in Africa often do not provide the full picture of events in Africa (see case study). South Africa should nevertheless guard against becoming a one-sided voice of Africa without the co-operation of other African countries. A concerted effort from a number of African countries is probably necessary to counteract global distortions of Africa in international news flows.
<<Start block>>
Channel Africa

Channel Africa evolved from Radio RSA that had strong ties with the former apartheid government (Channel Africa ... [sa]). Since the advent of a new democratic dispensation the radio station had to redefine and reposition itself to come in line with the democratic values of the new dispensation. The vision and mission of the new station set itself to become a major role-player in transcontinental (across the African continent) and international radio broadcasting. The aim of the station is furthermore to provide radio broadcasting on the African context with an African perspective (Ndlovu 2003). 

Currently Channel Africa is broadcasting from three platforms – shortwave, satellite and the internet – in six languages spoken on the African continent (English, French, Portuguese, Chewa, Swahili and Silozi). The broadcasts cover southern, eastern, central and western Africa, but can be heard as far as London. The internet broadcasts can, however, be heard all over the world. 

<< End block>>
African desks of global news agencies

Nowadays all the global “wholesalers” as well as many of the “retailers” have dedicated African desks with personnel and journalistic staff that specialise on Africa. According to Mowlana’s (1997) hypotheses on international news flows the assumption can be made that most international news reported in Africa comes from the centre and in particular from the big three global agencies. It can furthermore be assumed that news of Africa will follow a circular flow pattern where the news is gathered in Africa by journalists working for one of the global agencies, it is then packaged in the centre and from there distributed to the semi-periphery and periphery.

The research of De Beer et al (1996) paints a somewhat different picture. These researchers analysed foreign news reports in newspapers and radio broadcasts in three Sub-Saharan countries, namely .Kenya, Nigeria and South Africa. They found that the largest percentage of foreign reports (Kenya – 26.9%; Nigeria 35,9%; South Africa – 38.2%) came from the newspapers’ own correspondents. However in most cases it was not possible to identify the source of foreign reports in the Kenyan (30.3%) and Nigerian (53.8%) media. It could be that these reports originally did come from the global agencies. In some reports the copy of a report from a global news agency was also used, but a byline “own correspondent” was added (the newspaper’s own correspondent probably made some changes to the original agency copy). 

Although the percentages of news coming from the global agencies were less than expected, it can nevertheless be concluded that the global agencies have a strong presence in Africa. An important reason could be that the global agencies still have more credibility in Africa than many of the African-based initiatives. 

<<Start case study>>
The BBC in Africa: A trusted brandname

In a recent interview with Ad>antage, a South African magazine dedicated to marketing, the media and advertising, a 2012  article reports on an interview with Chris Davies, the acting MD of BBC.com (From occupier to provider ... 2012). The question posed to Davies is why a broadcaster closely associated with Great Britain, the erstwhile coloniser, has succeeded to establish itself as a primary provider of news in Africa.

The secret, Davies comments, is that the BBC has succeeded in winning the trust of Africans. For example, during the apartheid era South African relied on the BBC World News Service not only for reliable international news, but also for correct information on what was happening in their own country and on the African continent. On a continent where many news services are perceived to be closely associated with political parties and government propaganda, the BBC has built and retained a reputation for providing high quality and non-partisan information. In doing so, the BBC has won a dedicated flowing among Africans of all walks of life. In fact, levels of trust in the BBC are higher than for most governments. Davies quotes the head of global news at the BBC, Richard Porter, that said that he was more interested in being a trusted broadcaster, than in being the most watched broadcaster.

The BBC has furthermore been transformed into a multi-platform service which strives to make their news available to customers wherever they are. Customers now have the choice to access BBC news via the radio, the internet (BBC.com), the mobile phone (BBC.mobi), on tablets and/or via connected television platforms. According to Davies, BBC.com and BBC.mobi have become tremendously popular in Africa as they provide a source of reliable breaking news that is accessible as well as easy to use. It is also making use of social network platforms to engage on a one-to-one basis with their customers across the continent. 

Some facts about BBC.com and BBC.mobi are the following:

· BBC.com is the 5th most viewed news website in South Africa.
· The majority of these users (83%) are South Africans, not ex-patriots of the UK.

· Approximately 118 156 users access the BBC mobile news service per month.

· About 19 million users based on the African continent access the BBC.com news service per month. 

· About 1.2 million Africa users access BBC.mobi per month which means that one in every four users of the service is an African.
The conclusion can be drawn that the BBC has acquired the status of a trusted brandname in Africa. The high percentage of African users of BBC platforms also illustrate that it is not the case that Africans are not interested in breaking news. What Africans want, however, is news of a high quality which they can trust. 
5.8.2
Research on news flows to and from Africa
Africa and African news have been included in a number of large-scale studies on global news flows. Both De Beer et al (1996) and Eribo (1999) report on the results of an international news flow project with Robert L Stevenson and Annabelle Sreberny-Mohammadi as project leaders. The study was conducted as it was believed that baseline data on global news flows was needed after the end of the Cold War.  As mentioned in section 5.8.1, three African countries – Kenya, Nigeria and South Africa – were included in the study. Selected newspapers as well as radio news broadcasts in the three countries were analysed. The study focused specifically on international news. Whereas Eribo reports only on the results for Nigeria, De Beer et al provide findings for all three African countries. 

In contrast of widely held perceptions, news on Africa did not focus predominantly on conflict and other forms of disruption (De Beer et al 1996; Eribo 1999). The majority of stories in all three countries focused on no-disruptive issues (Kenya – 59.6%; Nigeria – 73.0%; South Africa – 71.8%). In South Africa, the largest percentage of news about Africa focused on sport and international economic and trade issues; in Nigeria on international aid and development and sport; and in Kenya on domestic politics and religion. The overall majority of news reports did not focus on a particular event, but the UN Women’s Conference held in Beijing in 1995 was the event most covered in all three countries. Another interesting finding which is also not in congruence with general assumptions of news flows is that the majority of  foreign news in Nigeria (60.7%) focused on other Africa countries, whereas relatively high percentages of news on Africa was also reported for Kenya (45.1%) and South Africa (38.7%). This finding appears to confirm the importance of geographical and cultural proximity in determining selection processes regarding international news. De Beer et al (1996) note however that the African Games was held in Zimbabwe during the time that the study was conducted. That could explain the large percentages of reports that focused on African sport. It does nevertheless appear that African-based news agencies do play a role within the continent in promoting more balance in news on Africa.
It is however not only a question of how Africa reports on Africa, but how the rest of the world reports on the continent. During June 1990 Brookes (1995) conducted critical discourse analyses of news reports on Sub-Saharan Africa that appeared in two British newspapers The Daily Telegraph and The Guardian. As it was found that the British press was pre-occupied with South Africa and South Africa was regarded as a-typical of Africa at the time, reports on South Africa were excluded from further analyses. It was found that civil war, civil, conflict, foreign aid, human rights issues, crime and disaster accounted for more than 90 percent of news on Sub-Saharan countries. Stereotypical frames were furthermore associated with these themes. Civil war in Africa was, for example, reported to involve fierce tribal fighting, excessive violence, serious atrocities and large-scale social disruption, while African leaders were depicted to be power-hungry and governmental officials as corrupt. Brookes comments that, although journalists had probably reported on real events as objectively as their training provided for, on the whole a uniform stereotypical discourse of Africa was created. 

A long time has elapsed since these studies were conducted. This chapter as well as chapter 4 include a number of case studies on smaller studies conducted on news flows within and from Africa and the portrayal of African events in international research. Much more research – preferably conducted by African scholars − is however needed to obtain a better understanding of the position and portrayal of Africa in international news. 
5.9
Summary

We may conclude that current patterns of news flow in the world system do not help to provide a complete and accurate picture of present-day realities in all the corners of the world. This applies particularly to developing countries on the periphery, and in particular to the African continent, whose images are in danger of being distorted as a result of prevailing patterns of international news flow. The efforts of regional and alternative news agencies to promote equal exchange between regions are hampered by diverse factors such as limited technological infrastructure and inadequate training of journalists and technicians in developing countries, financial problems as well as problems of legitimacy and credibility. In addition poor participation of some regions in the global exchange system prevents all parts of the world from taking their rightful place in international news coverage. It would seem, then, that the adverse effects of current patterns of news flow will continue in the foreseeable future. Hence it is heartening to find news agencies like Inter Press Service and other alternative agencies which, despite financial problems, seek to promote more balanced coverage of all parts of the world.
Despite the fact that it has been severely criticised, it need to be kept in mind that the current system for the gathering and distribution of international news is the only system the world has to bring breaking international news right where each one of us are. We need to appreciate it, but also have to work hard to sustain and improve it. Together with the new developments in ICTs, wider participation in the international flow of news will hopefully eventually lead to more balanced international news in the sense that countries and people will have chance to be heard – instead of being drowned out because their cause is not deemed important enough or news worthy enough. Africans in particular should take the initiative in making use of newly developed ICTs to make their voices heard on the international news scene.
Learning activities

1. Take a copy of any newspaper. Identify all international news items, that is items about events beyond the borders of South Africa (or your country of residence). Which parts of the world are covered in these items? Categorise the news items according to the classification of world system theory (centre, periphery, semi-periphery). What inferences can you make from the international news coverage in South Africa (or your country of residence)?
2. Take any newspaper published in South Africa (or your country of residence). Identify all reports of international news events. Try to identify the source (global news agency, local agency, regional agency or other) of each item. Classify the items in three categories: (1) neighbouring countries of South Africa (or your country of residence; (2) other countries in Africa (or on the continent where you live); and (3) other parts of the world. Complete a table using the following headings:

Item
Category (1--3 above)

Source

Write down your inferences from the table in regard to (1) the role of news agencies in your local context, and (2) the flow of international news in that context.
3. Watch the television news broadcasts of the SABC or an international news station like CNN or BBC World. Identify the news coverage of some conflict situation in the world (ie beyond the borders of South Africa or your country of residence). Try to write down who the warring parties are, what the conflict is about, the various parties' views on the contested issue(s) and the background to, or context of, the dispute(s). What inferences are you able to make?
4. Imagine that you are a senior employee at an international news station like CNN. Write a letter to top management in which you make recommendations for improving news coverage of Africa. Use the material in this chapter to substantiate your proposals.
5. How can the traditional news agencies such as Reuters, AFP and AP, as well as other sources of news, such as newspapers, radio and television hope to compete or even utilise social networks such as Twitter and Facebook for their own benefit?
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