
Difference Between Verbal and Non-Verbal Communication (With
Table)
Communication is the process of passing or exchanging ideas, emotions, information, and thoughts between two or more people. When a meaningful interaction

happens among people, then effective communication takes place.

In simple words, the way people perceive and understand the meaning of words or sentences or physical actions, and then a process of communication

happens.

Communication is very essential at all levels in human life without which one can’t survive in this social environment encompassing personal as well as

professional. The main purpose of communication is to correctly pass the information to the receiver, thus creating clarity of thoughts and removing

misunderstanding, else the whole idea of the communication could be defeated.

But communication has discrete forms or types, the main are Verbal and Non Verbal Communication that is not clear to many.

Verbal vs Non-Verbal Communication

The difference between Verbal and Non-Verbal Communication is that in Verbal communication, thoughts or emotions or information is exchanged between

individuals through the use of speech. Non-verbal communication refers to signals transmitted through facial expressions, posture, eye contact, gestures, tone of
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voice, body language, and other ways.

Any interaction where a person uses the words to converse then it’s recognized as verbal communication. Nonverbal communication is also considered as an

indirect method through which people communicate with others without using words or language.

 

Comparison Table Between Verbal and Non-Verbal Communication (in Tabular
Form)

Parameter of
Comparison

Verbal Communication Non Verbal Communication

Definition

Verbal communication involves the use of words or speech

or auditory language to express emotions or thoughts or

exchange information.

Non-verbal communication involves the use of visual or non-verbal cues

such as facial expressions, eye or body movements, gestures, and many

more without speaking.

Communication

Type
Formal as well as Informal Informal

Impact of the

Message
Very impactful as it is documented. Very comprehensive as it shows the actual emotions of the person.

Communicates Precise information. Required and at times more information.

Conveyed

Through

Emails, letters, notes, reports, i.e. Anything in written and

oral format where words are used.

Through Body posture, gestures, eye contacts, face expressions i.e. any

form of expression.

Transparency

Status
Clear and Concise. Complex and sometimes confusing.

Get JMP Now
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x

x
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What is Verbal Communication?

In Verbal communication, a person uses words or speech to exchange information or messages. It takes place in the form of oral as well as a written format

between two or more persons.

Examples of verbal communication are meetings, letters, reports, emails, notes, memos, group discussions, interviews, counseling, face-to-face conversations,

telephone calls, radio, etc.

Verbal communication plays an integral role in maintaining successful and positive relationships.

Doing effective and constructive communication always results in contented people, increased productivity, smoother operations, and decreased errors.

Effective Verbal communication is needed to foster a positive relationship among people, irrespective of whether it is done at a professional or at a personal front.

We work and live with people who are from different geographies and diverse backgrounds of culture & language, thus it becomes very essential for all to work

hard on their verbal communication skills to pass the correct information to the right person at the right time.

Superior verbal communication skills also increase the abilities of individuals to appropriately share thoughts, concerns, and ideas without hurting
anyone.

Verbal communication is considered as the fastest mechanism of expressions.

Verbal communication can also be done formally and informally, where formal verbal communication is done in a structured format using defined rules &

guidelines, whereas informal communication does not precisely follow the structured format of rules & guidelines.

 

What is Non-Verbal Communication?

Non-verbal communication is the widely used method in the communication process where a person doesn’t use a single word or language to pass his/her

message or information to other people.

When a person doesn’t use the words to converse with others rather uses visual cues such as facial expressions, gestures, eye contact, posture, body language,

tone of voice to express their feelings or convey the message, then it is called a Non-verbal communication.

When a person attending any meeting, appears for an interview, gets into the group discussion or in any activity, then how people carrying themselves through

physical means explains their non-verbal responses.
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For example, poor posture in the interview represents unprofessional and casual behavior, avoiding eye contact or downward gaze reflects that a person is not

confident enough, the person standing or sitting with crossed arms means he might be defensive, etc.

Non-verbal communication skills can’t be learned, they are peculiar to individuals as they reflect the personal attitude of the person towards life and
other people.

This particular skill can make or break the relationships of the person at personal as well as at the professional front.

It is not a structured method that is guided by specific rules & regulations rather non-verbal communication is a reflection of the person who is involved in the

communication process.

One has to understand how their expressions can impact the other person and thus need to be very careful.

Non-verbal communication works very well with verbal communication at times. It’s sometimes difficult to assess whether the recipient has
understood the meaning or correct message is passed to the recipient or not.

Artifacts, Chronemics, Haptics, Vocalists, Proxemics, and Kinesics are forms of non-verbal communication.

Main Differences Between Verbal and Non-Verbal Communication

Communication is very crucial for humans as it acts as a basic building block or tool to support survival. Different people communicate differently either

verbally or non-verbally.

But it’s necessary to recognize the difference between Verbal and Non-verbal communication so that one never misses the message or important

signs.

1. Verbal communication involves the proper usage of words and language, whereas in Non-verbal communication no words or language are used

to communicate rather expressions convey the message.

2. In Verbal communication, the physical presence of the sender and receiver is not necessary, whereas in Non-verbal communication physical

presence of the person is essential.

3. In Verbal communication, the message is easily conveyed and understood by the recipient, whereas in Non-verbal communication recipient can

easily miss either some part or the whole message.

 

Conclusion

Communication is a means used to represent the psychology of people. Effectual communications help the person to evolve better and help in minimizing the

relationship issues, both personal as well as professional.

Verbal and Non-verbal communication is ways to convey messages or pass information with diluting the facts.
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Both, Verbal and Non-verbal communications hold great importance as at times certain things can’t be passed using the structured methods of verbal

communication and need to use non-verbal communication methods.

Also, at times a person needs to restrict themselves to structured methods of verbal communication.

Thus, both offer different values in different scenarios. Hence one must understand the difference between Verbal and Non-verbal Communication to

converse well.
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3 thoughts on “Difference Between Verbal and Non-Verbal Communication (With Table)”

In my opinion, we should know how to communicate both verbally and non-verbally. The verbal arguments are easy to make but the real talent is in people who

can communicate their words without speaking words.

Why is verbal communication so important?

it is important because you can communicate what you want in an effective manner with words. For example, when speaking over the phone, it is so easy to

convey your message.
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“The purpose of Ask Any Difference is to help people know the difference between the two terms of interest. We write on the topics: Food, Technology, Business, Pets, Travel,

Finance, and Science”

A B O U T  U S

A few years ago we as a company were searching for various terms and wanted to know the differences between them. Ever since then, we've been tearing up the trails and

immersing ourselves in this wonderful hobby of writing about the differences and comparisons. We've learned from on-the-ground experience about these terms specially the

product comparisons. This is the site where we share everything we've learned.

L E G A L  I N F O R M AT I O N

Ask Any Difference is a website that is owned and operated by Indragni Solutions. We strive to provide the best differences and comparisons.

This article may include references and links to products and services from one or more of our advertisers.  We may be paid compensation when you click on

links to those products and/or services. Also, as an Amazon Associate, we earn from qualifying purchases.
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