
This issue of Library Trends is a response to the challenge 
that librarians face when “great strides in technological devel- 
opment are matched by equally unsettling movement in the 
social fabric.” The articles address differing facets of marketing 
and the application of marketing techniques to librarianship. 

Weingand provides an excellent overview of marketing and 
defines evaluation concepts clearly and in a practical manner. 
Cram’s treatment of the marketing audit stresses the competi- 
tion among academic units (library, media center, and computer 
services) and the benefits of using marketing techniques to 
strengthen the library, but fails to address such issues as student 
retention and how a library using good marketing skills can help 
its institution to draw more students. 

Significant benefits that can emerge as a result of using mar- 
keting techniques are the identification of nonusers of library 
services, a shift to a more holistic client-centered organization, 
and the contribution of the library to the strengthening of its 
institution. As the authors note, marketing can assist strategic 
planning by focusing on clients and the context of what libraries 
do-their programs and services. Clearly, marketing comple- 
ments such planning. 

By being mindful of the “cognitive universe,” as Hamon 
suggests, the library speaks the language of the consumer or 
patron and addresses that person’s information needs as well as 
the needs of donors and tuition-paying parents. The concept of 
the marketing audit forces librarians to gain a fresh perspective 
on their products, programs, and services. Other contributions 
to the work illustrate how marketing can be used to determine 
the effectiveness of various formats, technologies, and methods 
for delivery of services. Dimick’s article, however, with its poor 
choice of metaphors and jokes, is not up to the standard of the 
other articles. In summary, the issue shows that marketing can 
be a tool for both planning and evaluation.-Nancy A. Persons, 
Dickinson College, P.O. Box 1773, Carlisle, PA 17013. 

Measurement in Information Science, by Bert R. Boyce, 
Charles T. Meadow, & Donald H. Kraft. San Diego, CA: 
Academic Press, 1994. 283~. $59.95. ISBN o-12-121450-8 

The authors of this textbook all have many years of experi- 
ence in information science-as practitioners, researchers, and 
faculty members in schools of library and information science, 
computer science, and probably other university departments as 
well. Each has enjoyed a long and productive career as an infor- 
mation scientist and has been intimately involved with various 
measurement problems in the field. Among them they have 
authored several previous books. In short, there are probably no 
better choices of scholars to have written the introduction to 
measurement in information science. 

The five units of this book are: a general “Introduction to 
Measurement” (four chapters, 44 pages); “Mathematical and 
Statistical Concepts,” including an introduction to probability 
theory, measures of central tendency and variability, correlation 
and regression, hypothesis testing, as well as clustering, similar- 
ity, and set membership measures (three chapters, 50 pages); 
“Measures of Information Phenomena,” focusing on informet- 
rics and bibliometrics (two chapters, 29 pages); “Measures of 
Databases and Information Retrieval,” including an introduc- 
tion, measurement of databases, the retrieval process, retrieval 
outcome, and users (five chapters, 89 pages); and “Information 
System Measures,” treating software metrics and measures of 
information services (two chapters, 28 pages). There is also a 
17-page “Measurement Index,” a list of books and articles for 

“Recommended Reading,” and a carefully-prepared index to 
the volume. 

This is a difficult book to review. It is extremely well written, 
seems to be relatively error-free, and includes a great deal of 
useful information. Thus, the text has much to recommend. But, 
in the end, my endorsement is only lukewarm because it is not 
clear to me (nor I think to its authors) for whom the book is 
intended. To this reviewer, the result is a book that tries to do too 
much and ends up doing too little. 

To treat so many topics in so little space, the depth of treat- 
ment obviously must suffer, and it does, for almost every topic. 
For example, in “Measures of Bibliographic Phenomena,” two 
pages are devoted to citation indexing, two pages to growth of 
literatures, one to obsolescence, one to Bradford’s law, and 
three to information theory. This is barely enough to whet one’s 
appetite. In “Models of Information Retrieval Systems,” one 
page each is devoted to the vector space model, the probabilistic 
model, and the fuzzy set model. In “Statistical Tests and Corre- 
lation,” chi-square is dealt with in two pages, regression and 
correlation in one page each. Typically in these short sections, 
formulas may be provided and terms are properly defined, but 
there are no examples and the information is presented, giving 
little or no context of how or why the measures might be used. 
Nor is there much discussion of the related research literature. 
However, each chapter concludes with a list of works cited, 
which will get the reader started on the wider literature. 

Some readers may disagree, but to this reviewer, it would 
usually make more sense to read about these ideas in the context 
of the subject being studies rather in a separate book devoted to 
“measurement.” So, for example, models of information 
retrieval (IR) systems would be studied in the context of a the- 
oretical course on information retrieval, perhaps using Gerard 
Salton’s Introduction to Modern Information Retrieval 
(McGraw-Hill, 1982); statistical concepts would be studied in 
the context of a course in research methods or statistical meth- 
ods, and would use a textbook in one of these fields, and so 
forth. 

On the other hand, if one offered a course in “measurement 
in information science,” this book would be excellent as a text. 
It would also serve as a useful reference tool or handbook treat- 
ing, in an introductory manner, measures employed in informa- 
tion science. Not withstanding the caveats I have stated, this 
book should probably be purchased by any academic library 
having an interest in information science. There is nothing here- 
tofore published that is like it.-Stephen P. Harter, Professor, 
School of Library and Information Science, Indiana Uni- 
versity, Bloomington, IN 47405. 

The Mosaic Handbook for Microsoft Windows, by Dale 
Dougherty & Richard Koman. Sebastopol, CA: O’Reilly & 
Associates, 1994.204~. $29.95. ISBN l-56592-094-2. 

Since this work includes the Enhanced Mosaic browser from 
Spyglass, Inc., on two disks, it may be more appropriate to con- 
sider this as a software package with extremely good documen- 
tation than a traditional handbook. For most collections, the 
narrow focus of this volume on a single company’s web browser 
will make it an inappropriate purchase. 

When documenting Enhanced Mosaic, Dougherty and 
Koman do not waste words on fluff. They need only 10 pages 
for a clear and concise description of the program’s various but- 
tons and menus, which includes generous illustrations. When 
the topic is more complex, they take their time; they provide, for 
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example, a thorough explanation of the program’s EMOA- 
SIC.INI file and instructions for how to customize it. 

The work includes a guided tour of the World Wide Web in 
which they heavily emphasize their publisher’s Global Network 
Navigator (GNN). Over one third of the chapter exploring the 
web focuses on GNN, yet this chapter fails to mention some 
prominent sites such as the Yahoo web directory. A stronger 
tour of the web is provided by Shannon Turlington’s Walking 
the World Wide Web (Ventana Press, 1995). 

Dougherty and Koman also provide a brief and well-illus- 
trated chapter on editing HTML documents. But those inter- 
ested in setting up whole web sites would be better served by 
Bryan Pfaffenberger’s World Wide Web Bible (MIS: Press, 
1995), which provides more details of web theory and construc- 
tion. 

O’Reilly & Associates does promise to keep readers up-to- 
date on changes to the software and text via a web page. 
Thought it makes an excellent manual, the handbook’s single- 
minded focus on Enhanced Mosaic diminishes its value for any- 
one using another web browser. The details of Enhanced 
Mosaic will not be much help to users of Netscape, WinWeb, or 
the other browsers available for Microsoft Windows.-Eric 
Celeste, Head, Serials Copy Cataloging and Record Mainte- 
nance Unit, MIT Libraries, 14E-210A, Cambridge, MA 
02139-4307. 

National Information Policies and Strategies: An Overview 
and Bibliographic Survey, by Michael W. Hill. London: 
Bowker-Saur, 1994. 226~. $45.00. ISBN I-857391551. 

While acknowledging the lack of an official British national 
information policy, Hill imposes bibliographic order on the sys- 
tem and provides a highly informative synthesis of government 
policies that affect the transmission, content, and value of infor- 
mation. The book updates earlier British Library Research and 
Development Department information policy bibliographies 
with U.K. documentation published since 1980. In addition, 
Hill includes European Commission publications reflecting the 
changes in U.K. information policy brought about by member- 
ship in the European Union. There are selected references to 
parallel developments in other countries including the United 
States, as well as important O.E.C.D. and United Nations docu- 
ments on information policy. 

Hill finds the lack of an articulated official policy trouble- 
some, noting that a 1976 U.S. National Commission on Library 
and Information Service (NCLIS) report concluded that the 

debate over whether there should be a national information pol- 
icy was pointless because: “[tlhere will be such a policy” by 
design or default. Yet, neither the United Kingdom nor the 
United States has a comprehensively regulated information 
transfer system. Indeed, comprehensive information policy 
would run the gamut of information technology, telecommuni- 
cations and electronic networks, information industry, public 
right to information, privacy rights and data protection, intellec- 
tual property interests, preservation of information, and use of 
information in job creation, education, and public sector activi- 
ties such as health and public welfare. 

Hill adopts a broad-brush approach in reviewing and synthe- 
sizing U.K. official documents and finds an overaching govern- 
mental agenda. First, labeling information as personal property 
with its concomitant legal protection against misappropriation 
or misuse. Second, avoidance of governmental restrictions on 
the transmission and acquisition of information except insofar 
as national security, public welfare, personal freedoms, or pri- 
vate property interests are affected. Third, treatment of informa- 
tion as an economic good, both in terms of its value as property 
and the costs of provision. 

Both the United Kingdom and the United States are now 
engaged in a public/private sector dialogue which will redefine 
national government’s role in the provision and control of infor- 
mation. Different interest groups are pursuing disparate agen- 
das: divestiture of centralized government and privatization of 
government activities; provision of vital information to the pub- 
lic; protection of public health and welfare, protection of per- 
sonal privacy, and freedom of access; commercialization of 
electronic information; and the guarantee of wide availability of 
information for education and preservation. 

Traditional supporters of public access to information are 
threatened as responsibility for official information policy shifts 
from librarians and educators to commerce and industry. The 
U.S. Information Infrastructure Task Force is chaired by the 
Secretary of the Department of Commerce, whereas in the U.K., 
the Minister of Information Technology in the Department of 
Trade and Industry assumes the leadership role. National Infor- 
mation Policies and Strategies, an insightful synthesis of gov- 
ernment policy affecting information resource transfer, is 
recommended for college and university collections.-Anita L. 
Morse, Associate Librarian, Science Library, University of 
Michigan, Ann Arbor, MI 48109. 
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