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Recommender systems evaluate and filter the great amount of information available on the
Web, so they could be used in an academic environment to help users in their searches of
relevant information. In the literature, a lot of approaches for generating personalized rec-
ommendations of information items in such environment can be found. Usually, these
approaches use user profiles and/or features of items to predict those relevant items, but
they do not take into account the quality of these items. To overcome this problem, in this
paper we propose a new recommender system based on quality. This system uses the qual-
ity of the items to estimate their relevance. The system measures the item quality and takes
into account this measure like a new factor to be considered in the recommendation pro-
cess. In such a way, we present a recommender system based on items’ quality, to help users
to access relevant research resources. This recommender systems is developed by using a
fuzzy linguistic approach and it has been tested satisfactorily in a university digital library.

� 2013 Elsevier Inc. All rights reserved.
1. Introduction

Nowadays we live in the Information Society and we are constantly bombarded with many information in all scopes of
our lives. This problem has become more widely recognized and experienced because of the rapid advances made in Infor-
mation and Communication Technologies [19].

World Wide Web (called Web) is a popular and interactive medium to collect, disseminate and access an increasingly
huge amount of information. Due to its spectacular growth, related to both resources (pages, sites, and services) and visitors,
the Web is nowadays the main information repository. This great amount of information introduces noise in our information
accesses and this makes difficult to find relevant information and affects too to our decisions. For example, everyday we re-
ceive in our accounts a huge amount of emails. Most of them are qualified as spam, but we also receive a big number of
emails containing useful or relevant information. The problem is that this fact could provoke we may pay inadequate atten-
tion to what we think is of minor importance and so misinterpret the message, or we could lose some information thinking
that it is not of key importance [44].

This explosive growth of the Web stimulates the development of fast and effective automated systems that support an
easy and effective access to the information relevant [38]. Digital libraries, where the information is generated much faster
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than the users can process it, are one of these automated systems [20,31,42,53]. Digital libraries are information collections
that have associated services delivered to user communities using a variety of technologies. The information collections can
be scientific, business or personal data, and can be represented as digital text, image, audio, video, or other media. This infor-
mation can be digitalized paper or born digital material and the services offered on such information can be varied and can
be offered to individuals or user communities [9,20,52]. Libraries offer different types of reference and referral services (e.g.,
ready reference, exhaustive search, selective dissemination of information), instructional services (e.g., bibliographic instruc-
tion, database searching), added value services (e.g., bibliography preparation, language translation) and promotional ser-
vices (e.g., literacy, freedom of expression). Digital libraries have been applied in a lot of contexts but in this paper we
focus on an academic environment. University Digital Libraries (UDL) provide information resources and services to students,
faculty and staff in an environment that supports learning, teaching and research [12].

A service that is particularly important in a UDL is the selective dissemination of information or filtering. Users develop
interest profiles and as new materials are added to the collection, they are compared to the profiles and the UDL alerts the
users with relevant items [42]. Because of information overload problem it is often difficult to obtain useful or relevant infor-
mation when it is necessary. Therefore, many times when the users of a UDL try to receive useful information, however they
obtain irrelevant and unnecessary information. So, users need easier access to the thousands of resources that are available
but yet hard to find [44].

Mainly, in the Web we can find two different tools to facilitate the access to the information: Information Retrieval
Systems [37] and Recommender Systems [4,22,51]. The former are focused on information search in a known content repos-
itory, while the later are focused on information discovery in partially known frameworks. A recommender system attempts
to discover information items (movies, music, books, news, images, web pages, papers and so on) that are likely of interest to
a user. Recommender systems are especially useful when they identify information that a person was previously unaware of.
Furthermore, recommender systems are personalized services because they may treat each user in a different way. They are
becoming popular tools for reducing information overload and to improve the sales in e-commerce web sites [7,34,51]. These
recommender systems play an important role in highly rated Web sites, such as Amazon,1 YouTube,2 Netflix,3 Tripadvisor,4

Last.fm5 or IMDb6 [13,14].
The provision of personalized recommendations, requires that the system knows something about every user, such as the

ratings provided by the users about the explored items. This knowledge implies that the system must maintain users’ profile
containing the users’ preferences or needs. But the way in which this information is acquired and exploited depends on the
particular recommendation approach. The system could acquired implicit information about the users analyzing the users
behavior, or the system might request the users insert explicitly their preferences. Another question to consider is what
additional information is required by the system, and how this information is processed and managed to generate a list
of personalized recommendations.

One of the most used method to generate the recommendations is the collaborative approach [26] in which the recom-
mendations to a user are based on other user recommendations with similar user profiles, taking into account the ratings
provided by the users. Another widely used approach for its simplicity is the conten-based approach [40], which generates
the recommendations taking into account the items’ features and the user past experience dealing with similar items. All
approaches have their advantages and disadvantages, so that a widely used solution is the hybrid approach [4]. The hybrid
approaches combine both previous approaches to reduce the disadvantages of each one of them and exploit their benefits.

In previous proposals we have applied recommender systems in the UDL scope [49,50]. But, despite that the use of these
techniques to avoid the information overload problem was successful, we have found different aspects that may limit their
performance. They act as an information retrieval system based on matching functions which acts among the resources rep-
resentation and user profiles. In fact, we do not use a collaborative approach and this limits their performance. Furthermore,
as it happens in the Web, the number of electronic resources daily generated grows continuously, so the problem appears
again and the system performance is decreased.

Hence, a first step to improve these systems is to adapt the recommendation approach to the new circumstances. If we
analyze the UDL scope, we find that the collaborative approach would be very useful because it allows users to share their
experiences, that is, users can rate or add value to information objects and these ratings can be shared with the community,
so that popular items can be easily located or people could receive information items found useful by others with similar
profiles. But the collaborative approaches tend to fail when little is known about items, i.e., when the system has few ratings,
what is known as cold-start problem. For this reason, we propose to combine both the content-based and collaborative ap-
proaches to obtain a hybrid recommendation scheme that improves the performance of those systems proposed in [49,50].
On the other hand, in the real life, people usually buy widely known products or products of popular brands. These products
are popular because they are considered to have good quality in order to satisfy the users’ needs. We could apply a similar
1 http://www.amazon.es/.
2 www.youtube.com/.
3 www.netflix.com/.
4 www.tripadvisor.es/.
5 www.lastfm.es/.
6 www.imdb.com/.
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idea in the UDL framework. Generated recommendations could be more interesting for the users if we consider the quality of
items themselves. That is, to compute the relevance of an item using its quality.

In this paper, we present a new recommender system whose main novelties are the following:

� The system implements a hybrid recommendation strategy based on a switching hybrid approach [6], which switches
between a content-based recommendation approach and a collaborative one to share the user individual experience
and social wisdom [55].

� The system implements a richer feedback process. In [49,50] the user participation in the feedback process is small
because it consists in adding or eliminating topics in the user profile, but users could not provide satisfaction degrees.
However, to improve the recommendations in this new system, when researchers analyze a recommended resource
they provide a satisfaction degree. In such a way, we guarantee that user experiences are taken into account to gen-
erate the recommendations done by the system.

� Now we face the recommendations generation process about research resources as a task with two distinct elements:
On the one hand, finding research resources that are relevant to the users and on the other hand, finding valid
research resources from the standpoint of the quality of the items.

� The new system incorporates a new module which performs a re-ranking process which takes into account the esti-
mated relevance of an item along with the item quality.

But the problem is how to obtain the research resource quality without much interaction from users. We cannot use
previous proposals like the presented in [8,12,32,33] because they require intensive user’s feedback to evaluate the qual-
ity. So, we propose a new way to evaluate the quality of research resources based on the idea that if a research resource is
usually preferred to others, indicate us that such item has a certain quality. To do that, we work from the method pre-
sented in [49], where we proposed an alternative way to obtain accurate and useful knowledge about the user prefer-
ences: The system allows users to provide their preferences by means of incomplete fuzzy linguistic preference
relations [1,43], and in such a way, it facilitates users the expression of their preferences and, consequently, the determi-
nation of user profiles. The system completes the incomplete preference relations using the tools proposed in [1,3], and it
calculates the resources quality using this preference relation. To aggregate the estimated relevance of a research resource
along with its quality score in a single score, fuzzy linguistic operators are used [27]. Then, in this paper we present a
hybrid fuzzy linguistic recommender system based on items’ quality and we apply it in a UDL to help the users to access
relevant research resources. The system measures the items’ quality and it takes into account this measure like a new fac-
tor to be considered in the recommendation process (specifically in a re-ranking module). This system improves the gen-
erated recommendations, by including more useful and accurate recommendations, and by increasing its information
discovering properties in an academic environment.

The rest of this paper is set out as follows. In Section 2, the background is presented, that is the basis of recom-
mender systems, the fuzzy linguistic modeling to represent information and some aspects on quality evaluation in dig-
ital libraries are discussed. Section 3 describes the new recommendation approach based on quality of the items.
Section 4 presents the evaluation of the system and the experimental results. Finally, some concluding remarks are
pointed out in Section 5.
2. Background

2.1. Basis of recommender systems

Recommender systems help users in the effective identification of items suiting their wishes, needs or preferences. They
have the effect of guiding the users in a personalized way to access relevant or useful objects, in a large space of possible
options [6]. These applications improve the information access processes for users not having a detailed product domain
knowledge. They are becoming popular tools for reducing information overload and improving the sales in e-commerce
web sites [7,17,18,34,39,51].

Automatic filtering services differ from retrieval services. In filtering the corpus changes continuously, the users have long
time information needs (described by mean of user profiles), and the objective is to remove irrelevant data from incoming
streams of data items [17,22,42,51]. On the contrary, retrieval services use queries which are introduced by the users into the
system to retrieve relevant items. Thus, a result from a recommender system is understood as a recommendation, an option
worthy or consideration, while a result from an information retrieval system is interpreted as a match to the user’s query [7].

In a recommender system, the users’ preferences about research resources can be used to define user profiles that are
applied as filters to streams of documents. The construction of accurate profiles is a key task and the system’s success will
depend on a large extent on the ability of the learned profiles to represent the user’s preferences. Then, in order to generate
personalized recommendations that are tailored to the user’s preferences or needs, recommender systems must collect
personal preference information, such as user’s history of purchase, items which were previously interesting for the user,
click-stream data, demographic information, and so on. Two different ways to obtain information about user preferences
are distinguished [22], although many systems adopt a hybrid approach:
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� The implicit approach is implemented by inference from some kind of observation. The observation is applied to the
user behavior, such as the bookmarks or visited URL. The user preferences are updated by detecting changes while
observing the user.

� The explicit approach interacts with the users by acquiring feedback on information that is filtered, that is, the users
express some specifications of what they desire and ratings about the explored items. This approach is currently the
most common one.

Another key aspect to consider when designing the system is the approach used to generate the recommendations. Taking
into account the knowledge source, four different approaches can be distinguished [7,21,22,48,51]:

� Content-based systems: They generate the recommendations taking into account the characteristics used to represent
the items and the ratings that a user has given to them [5,16]. These recommender systems tend to fail when little is
known about the user information needs. This is called the new user cold-starting problem [36].

� Collaborative systems: The system generates recommendations using explicit or implicit preferences from many
users, ignoring the items representation. Collaborative systems locate peer users with a rating history similar to
the current user and they generate recommendations using this neighborhood. These recommender systems tend
to fail when little is known about items, i.e., when new items appear. This is called the new item cold-starting prob-
lem [7].

� Demographic systems: These systems provide recommendations based on a demographic profile of the user. Recom-
mended products can be produced for different demographic niches, by combining the ratings of users in those
niches [46].

� Knowledge-based systems: This kind of recommender systems suggest items based on inferences about a users’ pref-
erences. This knowledge will sometimes contain explicit knowledge about how the items meet the users’ preferences
[6].

Each approach have certain advantages and, of course, disadvantages, depending on the scope settings. One solution is to
combine different approaches to reduce the disadvantages of each one of them and to exploit their benefits. This idea is the
base of hybrid recommender approaches, which combine several algorithms or recommendation approaches [6]. Using a hy-
brid strategy, users are provided with more accurate recommendations than those offered by each strategy individually
[5,16,21]. For this reason, in this paper we propose the use of a hybrid approach. In [6], Burke developed an interesting sur-
vey about the possible strategies used to obtain hybrid recommender systems. He proposed seven hybridization strategies to
combine the recommendation approaches. One possible strategy consists in incorporate aspects of several recommendation
approaches in one approach. Other strategy is that two or more recommendation approaches work in parallel and then the
results are combined, or that the recommendations approaches be connected so that the output of one approach serves as
input for the next one. Of all, for our purpose we find it interesting that knowns as switching hybrid strategy [6], which
chooses among different recommendation components and applies the selected one following some criterion. That is, it
switches from one recommendation approach to another according to the situation of the system at a given moment. For
instance this situation could be given for the number of ratings available to generate recommendations. We could use the
collaborative approach, but if there are not enough ratings, the cold-start problem arises. Therefore given this situation it
is better to switch to the content-based approach.

Finally, the recommendation activity is followed by a relevance feedback phase. Relevance feedback is a cyclic process
whereby the users provide the system with their satisfaction evaluations about the recommended items and the system uses
these evaluations to automatically update user profiles [22,51].

2.2. Fuzzy linguistic approach

In this subsection we present the fuzzy linguistic approach used in our recommender system. The use of Fuzzy Sets The-
ory has given very good results to model qualitative information [57] and it has been proven to be useful in many problems.
It is a tool based on the concept of linguistic variable proposed by Zadeh [57].

In any fuzzy linguistic approach, an important parameter to determine is the granularity of uncertainty, i.e., the cardinality
of the linguistic term set S. According to the uncertainty degree that an expert qualifying a phenomenon has on it, the lin-
guistic term set chosen to provide his/her knowledge will have more or less terms [47].

2.2.1. The 2-tuple fuzzy linguistic approach
The 2-tuple fuzzy linguistic modeling [29] is a continuous model of information representation that allows to reduce the

loss of information that typically arise when using other fuzzy linguistic approaches (classical and ordinal [27,57]). To define
it both the 2-tuple representation model and the 2-tuple computational model to represent and aggregate the linguistic
information have to be established.

Let S ¼ fs0; . . . ; sgg be a linguistic term set with odd cardinality, where the mid term represents an indifference value and
the rest of the terms are symmetric related to it. We assume that the semantics of labels is given by means of fuzzy subsets
defined in the [0,1] interval, which are described by their membership functions lsi

: ½0;1� ! ½0;1�, and we consider all terms
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distributed on a scale on which a total order is defined, that is, si 6 sj () i 6 j. We consider that linear triangular member-
ship functions are good enough to capture the vagueness of those linguistic assessments, since it may be impossible or
unnecessary to obtain more accurate values. This representation is achieved by the 3-tuple ða; b; cÞ, where a is the point
where the membership is 1 and b and c are the left and right limits of the definition domain of the triangular membership
function. For example, the following semantics, represented in Fig. 1, can be assigned to a set of seven terms via triangular
membership functions:
P ¼ Perfect ¼ ð1;0:83;1Þ VH ¼ Very High ¼ ð0:83;0:67;1Þ
H ¼ High ¼ ð0:67; 0:5; 0:83Þ M ¼ Medium ¼ ð0:5;0:33;0:67Þ
L ¼ Low ¼ ð0:33;0:17;0:5Þ VL ¼ Very Low ¼ ð0:17;0;0:33Þ
N ¼ None ¼ ð0;0;0:17Þ
In this fuzzy linguistic context, if a symbolic method [27] aggregating linguistic information obtains a value b 2 ½0; g�, and
b R f0; . . . ; gg, then an approximation function is used to express the result in S.

Definition 1. [29] Let b be the result of an aggregation of the indexes of a set of labels assessed in a linguistic term set S, i.e.,
the result of a symbolic aggregation operation, b 2 ½0; g�. Let i ¼ roundðbÞ and a ¼ b� i be two values, such that, i 2 ½0; g� and
a 2 ½�:5; :5Þ then:

� si represents the linguistic label of the information, and
� ai is a numerical value expressing the value of the symbolic translation from the original result b to the closest index label,

i, in the linguistic term set (si 2 S).

This model defines a set of transformation functions between numeric values and 2-tuples.

Definition 2. [29] Let S ¼ fs0; . . . ; sgg be a linguistic term set and b 2 ½0; g� a value representing the result of a symbolic
aggregation operation, then the 2-tuple that expresses the equivalent information to b is obtained with the following
function:
D : ½0; g��!S� ½�0:5; 0:5Þ ð1Þ

DðbÞ ¼ ðsi;aÞ;with
si i ¼ roundðbÞ

a ¼ b� i a 2 ½�:5; :5Þ

�
ð2Þ
where roundð�Þ is the usual round operation, si has the closest index label to ‘‘b’’ and ‘‘a’’ is the value of the symbolic
translation.

For all D there exists D�1, defined as D�1ðsi;aÞ ¼ iþ a. On the other hand, it is obvious that the conversion of a linguistic
term into a linguistic 2-tuple consists of adding a symbolic translation value of 0 : si 2 S) ðsi;0Þ.

The computational model is defined by presenting the following operators:

1. Negation operator: Negððsi;aÞÞ ¼ Dðg � ðD�1ðsi;aÞÞÞ.
2. Comparison of 2-tuples ðsk;a1Þ and ðsl;a2Þ:
� If k < l then ðsk;a1Þ is smaller than ðsl;a2Þ.
� If k ¼ l then
(a) if a1 ¼ a2 then ðsk;a1Þ and ðsl;a2Þ represent the same information,
(b) if a1 < a2 then ðsk;a1Þ is smaller than ðsl;a2Þ,
(c) if a1 > a2 then ðsk;a1Þ is bigger than ðsl;a2Þ.
N VL L M H VH P

0 0.17 0.33 0.5 0.67 0.83 1

Fig. 1. A set of seven linguistic terms with its semantics.
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Aggregation operators [58]. The aggregation of information consists of obtaining a value that summarizes a set of values,
3.
therefore, the result of the aggregation of a set of 2-tuples must be a 2-tuple. In the literature we can find many aggre-
gation operators which allow us to combine the information according to different criteria. Using functions D and D�1 that
transform without loss of information numerical values into linguistic 2-tuples and viceversa, any of the existing aggre-
gation operators can be easily extended to deal with linguistic 2-tuples. Some examples are:

Definition 3. Arithmetic Mean. Let x ¼ fðr1;a1Þ; . . . ; ðrn;anÞg be a set of linguistic 2-tuples, the 2-tuple arithmetic mean xe is
computed as:
xe½ðr1;a1Þ; . . . ; ðrn;anÞ� ¼ D
Xn

i¼1

1
n

D�1ðri;aiÞ
 !

¼ D
1
n

Xn

i¼1

bi

 !
: ð3Þ
Definition 4. Weighted Average Operator. Let x ¼ fðr1;a1Þ; . . . ; ðrn;anÞg be a set of linguistic 2-tuples and W ¼ fw1; . . . ;wng
be their associated weights. The 2-tuple weighted average xw is:
xw½ðr1;a1Þ; . . . ; ðrn;anÞ� ¼ D

Pn
i¼1D

�1ðri;aiÞ �wiPn
i¼1wi

 !
¼ D

Pn
i¼1bi �wiPn

i¼1wi

� �
: ð4Þ
Definition 5. Linguistic Weighted Average Operator. Let x ¼ fðr1;a1Þ; . . . ; ðrn;anÞg be a set of linguistic 2-tuples and
W ¼ fðw1;aw

1 Þ; . . . ; ðwn;aw
n Þg be their linguistic 2-tuple associated weights. The 2-tuple linguistic weighted average xw

l is:
xw
l ½ððr1;a1Þ; ðw1;aw

1 ÞÞ . . . ððrn;anÞ; ðwn;aw
n ÞÞ� ¼ D

Pn
i¼1bi � bWiPn

i¼1bWi

 !
; ð5Þ
with bi ¼ D�1ðri;aiÞ and bWi
¼ D�1ðwi;aw

i Þ.

2.2.2. Linguistic hierarchy to model multi-granular linguistic information
When different experts have different uncertainty degrees on the phenomenon, then several linguistic term sets with a

different granularity of uncertainty are necessary [28]. The use of different label sets to assess information is also necessary
when an expert has to evaluate different concepts. In such situations, we need tools to manage multi-granular linguistic
information [30].

In [30] a multi-granular fuzzy linguistic modeling based on a 2-tuple fuzzy linguistic approach and the concept of linguis-
tic hierarchy was proposed. A Linguistic Hierarchy, LH, is a set of levels l (t,n (t)), i.e., LH ¼

S
t lðt;nðtÞÞ, where each level t is a

linguistic term set with different granularity nðtÞ from the remaining of levels of the hierarchy. The levels are ordered accord-
ing to their granularity, i.e., a level t þ 1 provides a linguistic refinement of the previous level t. We can define a level from its
predecessor level as: lðt;nðtÞÞ ! lðt þ 1;2 � nðtÞ � 1Þ. Table 1 shows the granularity needed in each linguistic term set of the
level t depending on the value n (t) defined in the first level (3 and 7 respectively). A graphical example of a linguistic hier-
archy is shown in Fig. 2.

In [30] was demonstrated that linguistic hierarchies are useful to represent multi-granular linguistic information and that
they allow to combine multi-granular linguistic information without loss of information. To do this, a family of transforma-
tion functions between labels from different levels was defined:

Definition 6. Let LH ¼
S

t lðt;nðtÞÞ be a linguistic hierarchy whose linguistic term sets are denoted as SnðtÞ ¼ fsnðtÞ
0 ; . . . ; snðtÞ

nðtÞ�1g.
The transformation function between a 2-tuple that belongs to level t and another 2-tuple in level t0 – t is defined as:
TFt
t0 : lðt;nðtÞÞ �! lðt0;nðt0ÞÞ ð6Þ

TFt
t0 ðs

nðtÞ
i ;anðtÞÞ ¼ D

D�1ðsnðtÞ
i ;anðtÞÞ � ðnðt0Þ � 1Þ

nðtÞ � 1

 !
: ð7Þ
Table 1
Linguistic hierarchies.

Level 1 Level 2 Level 3

l(t, n (t)) l(1, 3) l(2, 5) l(3, 9)
l(t, n (t)) l(1, 7) l(2, 13)



Fig. 2. Linguistic hierarchy of 3, 5 and 9 labels.
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As it was pointed out in [30] this family of transformation functions is bijective. This result guarantees the transformations
between levels of a linguistic hierarchy are carried out without loss of information. To define the computational model, we
select a level to make uniform the information (for instance, the highest granularity level) and then we can use the operators
defined in the 2-tuple fuzzy linguistic approach.

2.2.3. Incomplete fuzzy preference relations

Definition 7. A fuzzy preference relation P on a set of alternatives X ¼ fx1; . . . ; xng is a fuzzy set on the product set X � X, i.e.,
it is characterized by a membership function lP : X � X�!½0;1�.

When cardinality of X is small, the preference relation may be conveniently represented by the n� n matrix P ¼ ðpijÞ,
being pij ¼ lPðxi; xjÞ ð8i; j 2 f1; . . . ;ngÞ interpreted as the preference degree or intensity of the alternative xi over xj, where:

� pij ¼ 1=2 indicates indifference between xi and xj,
� pij ¼ 1 indicates that xi is absolutely preferred to xj,
� and pij > 1=2 indicates that xi is preferred to xj.

As our system integrates the multi-granular FLM based on 2-tuples, so we must define a linguistic preference relation as
follows.

Definition 8. Let X ¼ fx1; . . . ; xng a set of alternatives and S a linguistic term set. A linguistic preference relation
P ¼ pijð8i; j 2 f1; . . . ;ngÞ on X is:
lP : X � X�!S� ½0:5; 0:5Þ ð8Þ
where pij ¼ lPðxi; xjÞ is a 2-tuple which denotes the preference degree of alternative xi regarding to xj.
However, in many problems the experts are often not able to provide all the preference values that are required. In order

to model these situations, we use incomplete fuzzy preference relations [1,3,43].

Definition 9. A function f : X�!Y is partial when not every element in the set X necessarily maps onto an element in the set
Y. When every element from the set X maps onto one element of the set Y, then we have a total function.
Definition 10. A two-tuple fuzzy linguistic preference relation P on a set of alternatives X with a partial membership func-
tion is an incomplete two-tuple fuzzy linguistic preference relation.
2.3. On evaluation of quality in digital libraries

Digital libraries are relatively new and innovative information systems, under constant development and change, and,
therefore, evaluation processes are of critical importance to ensure not only their correct evolution, but also their acceptance
by the users and application communities. In the digital libraries scope, the objective of the evaluation is to assess to what
extent a digital library meets its objectives and offer suggestions for improvements [15]. Digital libraries evaluation has
many facets depending on the characteristics and the perspective of the evaluating agent.

Different approaches to evaluate the success of a digital library have been studied [35,24,23,41] involving users, collec-
tions, and systems, aimed at identifying generalizable metrics or context specific methods. The most recognized digital li-
braries evaluation criteria are derived from evaluation criteria for traditional libraries, information retrieval system
performance and human–computer interaction [15,41]. Very few studies actually apply all the digital evaluation criteria
to assess a digital library. Many of the studies focus on the evaluation of usability of digital libraries. After reviewing usability
tests in selected academic digital libraries, Jeng [35] found that ease of use, satisfaction, efficiency, and effectiveness are the
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main applied criteria. Some of the evaluation studies extend to assess performance, content and services of digital libraries
while service evaluation mainly concentrates on digital reference [11]. Other evaluation studies also look into the impact of
digital libraries [41].

As we can see, very few studies actually apply all the digital evaluation criteria to assess not the digital library, but the
resources, that is, the documents. However, as much of the success of a digital library depends on the provided resources are
interesting for the users, the user satisfaction is fundamental to evaluate a digital library [24,23]. Some developments using
this idea can be found in [33].
3. A new recommender system that combines relevance and quality of items to recommend research resources
in a UDL

In this paper we face the recommendations generation process about research resources as a task with two elements to
consider: finding research resources that are relevant to the UDL users and, on the other hand, finding valid research re-
sources from the standpoint of the item quality. We propose a new approach to combine the estimated relevance of an item
along with the item quality.

We work from the method presented in [49], where we proposed an alternative way to obtain accurate and useful knowl-
edge about the user preferences. The system allows users to provide their preferences by means of incomplete fuzzy linguis-
tic preference relations [1,43], and in such a way, we facilitate users the expression of their preferences and, consequently,
the determination of user profiles. The system completes the incomplete preference relations using the tools proposed in
[1,3]. However, the recommendation strategy applied in [49] is a simple content-based approach. Now we improve that rec-
ommender system by implementing a hybrid recommendation strategy based on a switching hybrid approach [6], which
switches between a content-based recommendation approach and a collaborative one to share user experiences by gener-
ating social recommendations. With this dual perspective, we get minimize the cold-start problem because our system
switch from one approach to another, depending on the circumstances. On the other hand, users do not need to provide their
preferences about all resources, but the system presents them only a selection of the most representative resources, and the
users only provide their preferences about that reduced number of resources.

Moreover, we incorporate a new module which performs a re-ranking, combining the estimated relevance of an item
along with the item quality. The idea is that resources usually preferred to other are considered to have good quality in order
to satisfy the users’ needs. In such a way, the recommender system generates more useful and accurate recommendations.
But these improvements do not affect the complexity of the recommendation process because we simply substitute the
previous recommendation scheme with other with similar complexity. Furthermore, this proposal affects only the selected
resources, which is a reduced number of items, and thus, it does not affect the overall complexity.

The proposed model is applied in a UDL to improve the recommendations generated by the system and help users to
access relevant research resources. In Fig. 3 we show the basic operating scheme of this recommender system which is based
on the following components:
Users
Acquiring user's

preferences

Incomplete
preference
relation P

Computing
missing

information

AggregationP* VUx

Resources

Resources
representation

VRi

Recommendations

Hybrid
Recommendation

Approach

Computing
quality of items

Feedback

Reranking Estimated
relevance

Quality score

Fig. 3. Basic operating scheme.
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1. Resources representation. The system obtains an internal representation of the resources based on their scopes.
2. User profiles representation. The system obtains an internal representation of the user based on their preferred

research resources and topics of interest.
3. Hybrid recommendation approach. The system generates the recommendations according to the hybrid filtering

approach.
4. Computing quality of items. From the preference matrix about research resources, the system obtains a quality score

for each item.
5. Re-ranking. The system aggregates the estimated relevance of a research resource and its quality score in a single

score.
6. Feedback phase. The users provides the system their opinions about the received recommendations.

As aforementioned, we work with a multi-granular fuzzy linguistic approach [28,30] to model the user-system commu-
nication in order to allow a higher flexibility in the communication processes of the system. The system uses different label
sets ðS1; S2; . . .Þ to represent the different concepts to be assessed in its filtering activity. These label sets, Si, are chosen from
those label sets that compose a LH, i.e., Si 2 LH. The number of different label sets that we can use is limited by the number of
levels of LH, and therefore, in many cases the label sets Si and Sj can be associated to a same label set of LH but with different
interpretations, depending on the concept to be modeled. We take into account the following concepts that can be assessed
in the system:

� Importance degree of a discipline with respect to a resource scope, which is assessed in S1. This degree is used to obtain
an internal representation about the research resources.
� Similarity degree among resources or among users, which is assessed in S2.
� Predicted relevance degree of a resource for a user, which is assessed in S3.
� Satisfaction degree expressed by a user to evaluate a recommended resource, which is assessed in S4.
� Preference degree of a resource regarding another one, which is assessed in S5.

The selected granularity must be sufficiently low as not to impose an excessive precision in the information you want to
express and high enough to get a discrimination of the assessments in a limited number of degrees. Usually, the cardinality
used in the linguistic models is an odd value, such as 7 or 9, not exceeding 11 labels. These classical values are based on Mill-
er’s observation line about human capacity [45], which indicated that can be handled reasonably and remember about 7 or 9
terms.

Following the linguistic hierarchy shown in Fig. 2, we use the level 2 (5 labels) to represent the importance degrees and
preference degrees (S1 ¼ S5 and S5 ¼ S5), and the level 3 (9 labels) to represent the similarity degrees (S2 ¼ S9), predicted rel-
evance degrees (S3 ¼ S9) and satisfaction degrees (S4 ¼ S9). As the importance degrees are provided initially by UDL staff, we
use a set of 5 labels to facilitate them the characterization of resource scopes or user interest topics. On the other hand, as the
similarity and relevance degrees are computed automatically by the system, we use the set of 9 labels which presents an
adequate granularity level to represent the results. Similarly, to provide users with a label set with an adequate granularity
level we use the set of 9 labels to express the satisfaction degrees. Using this LH, the linguistic terms in each level are the
following:

� S5 ¼ fb0 ¼ None ¼ N; b1 ¼ Low ¼ L; b2 ¼ Medium ¼ M; b3 ¼ High ¼ H; b4 ¼ Total ¼ Tg
� S9 ¼ fc0 ¼ None ¼ N; c1 ¼ Very Low ¼ VL; c2 ¼ Low ¼ L; c3 ¼ More Less Low ¼ MLL; c4 ¼ Medium ¼ M; c5 ¼ More Less High
¼ MLH; c6 ¼ High ¼ H; c7 ¼ Very High ¼ VH; c8 ¼ Total ¼ Tg

In the following subsections we explain all components in detail.

3.1. Resources representation

The considered resources are journal articles, conference contributions, book chapters, books or edited books. Once the
library staff insert all the available information about a new resource, the system obtains an internal representation mainly
based in the resource scope. We use the vector model [37] to represent the resource scope and a classification composed by
25 disciplines (see Fig. 4), i.e., a research resource i is represented as
VRi ¼ ðVRi1;VRi2; . . . ;VRi25Þ
where each component VRij 2 S1 is a linguistic assessment that represents the importance degree of the discipline j with
regard to the scope of i. These importance degrees are assigned by the UDL staff when they add new resources.

Example. We suppose that the UDL staff receive information about a paper about Computer Science. Then, one of the
experts accesses to the application and inserts the new research resource. He/she fills all the fields of the form and he/
she uses the interface shown in Fig. 4 to select the disciplines of the resource scope. We assume that the expert selects
the discipline titled ‘‘Science and technology of computers’’ with an importance degree ‘‘Total’’ and the discipline titled
‘‘Telecommunications, electrical engineering, electronics and automatics’’ with an importance degree ‘‘High’’. These
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disciplines are in the positions 8 and 25 respectively of the used classification. The rest of disciplines have an importance
degree with a value of ‘‘None’’. So, the scope of the new resource is represented in the following way:
VRi ¼ ðVRi1;VRi2; . . . ;VRi25Þ;
where VRi8 ¼ ðb4;0Þ; VRi25 ¼ ðb3; 0Þ and the rest of positions have the value ðb0;0Þ.

3.2. User profiles representation

Usually, users have to perform a great effort to provide their preferences, which the system uses to obtain the user profile.
To reduce this effort and make easier the process for acquiring the user preferences, we use the method proposed in [49]
where we presented an alternative method to obtain the user preferences.

The system asks users to provide their preferences on some research resources, usually a limited number of resources; in
our case we use five research resources. The choice of these research resources is made by the UDL staff tanking into account
the relevance supplied by the users and the research resource scope. We propose users to represent their preferences by
means of incomplete fuzzy linguistic preference relations. Then, the system presents users only a selection of the most
representative resources, and the users provide their preferences about these resources by means of an incomplete fuzzy
preference relation. Furthermore, according to results presented in [3], it is enough that the users provide only a row of
the preference relation. Then, we use the method proposed in [3] to complete the relation. Once the system completes
the fuzzy linguistic preference relation provided by the user, it is possible to obtain a vector representing the user prefer-
ences on the topics of interest. Next, we explain this process in detail:

1. Acquiring the user preferences on a limited number of research resources: At the beginning, the main goal is to help
the users to provide their preferences assuring that these preferences are as consistent as possible. The system shows
users the five most representative resources, R ¼ fr1; . . . ; r5g, and asks them to express their preferences by means of
an incomplete fuzzy linguistic preference relation (see Fig. 5). The users only fill those preferences that they wish,
Fig. 5. Interface to define the user preferences about the five most relevant resources.
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assigning labels of S5. In the preference relation, each preference value pij represents the linguistic preference degree of
resource i over the resource j according to the user opinion. As aforementioned, the simplest case would be to provide a
relation with only one row of preference values:
P ¼

� p12 p13 p14 p15

x � x x x

x x � x x

x x x � x

x x x x �

0
BBBBBB@

1
CCCCCCA

ð9Þ
Then, the system completes the preference relation P using the method proposed in [3], and obtains the relation P�:
P� ¼

� p12 p13 p14 p15

p�21 � p�23 p�24 p�25

p�31 p�32 � p�34 p�35

p�41 p�42 p�43 � p�45

p�51 p�52 p�53 p�54 �

0
BBBBBB@

1
CCCCCCA

ð10Þ
where p1j 2 S5 are the degrees inserted by the user about the preferences of the resource x1 with respect to xj; pii rep-
resents indifference, and each p�ij is the estimated degree for the user about his/her preference of the resource xi with
respect to xj.
2. In order to obtain user preferences on topic of interest, i.e., user preference vector, firstly we calculate the user pref-

erence degrees on each considered resource according to the preference relation P�, and secondly, we use these prefer-
ence degrees together with the vectors that represent each research resource to obtain the user preference vector. To
obtain them we propose the application of the arithmetic mean xe (Definition 3). Then, the preference degree of the
resource i for the expert called DGi, is computed as follows:
DGi ¼ xe½p�i1; . . . ;p�i5� ð11Þ
Then, to obtain the user preference vector x, i.e. VUx ¼ ðVUx1;VUx2; . . . ;VUx25Þ, from the aggregation of the vectors that rep-
resents the characteristics of the chosen research resources, i.e., fVR1; . . . ;VR5g, weighted by mean of the user preference de-
grees fDG1; . . . ;DG5g. To do that, we use the linguistic weighted average operator defined in Definition 5, and then each
position k ¼ f1; . . . ;25g of the vector VUx, is computed as follows:
VUxk ¼ xw
l ½ðVR1k;DG1Þ; . . . ; ðVR5k;DG5Þ� ð12Þ
3.3. Hybrid recommendation approach

In this phase the system filters the incoming information to deliver it to the fitting users. As aforementioned, we imple-
ment a hybrid recommendation strategy, which switches between a content-based recommendation approach and a collab-
orative one. Burke [6] proposes a classification composed by different strategies according to the method of combining any
two (or more) pure techniques to build a hybrid recommender system. In this sense, our proposal is based on a switching
hybrid approach, which uses one technique or another, depending on some criterion. A system may try one technique and
if the confidence of the results is not satisfactory, it may switch to another technique. In our system, depending on the case,
a content-based recommendation approach or a collaborative one is applied. The former is applied when a new item is
inserted and the latter is applied when a new researcher is registered.

This process is based on a matching process developed by similarity measures, such as Euclidean Distance or Cosine
Measure [37]. In particular, we use the standard cosine measure but defined in a linguistic framework:
rlðV1;V2Þ ¼ D g �
Pn

k¼1ðD
�1ðv1k;av1kÞ � D�1ðv2k;av2kÞÞffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiPn

k¼1ðD
�1ðv1k;av1kÞÞ

2
q

�
ffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiffiPn

k¼1ðD
�1ðv2k;av2kÞÞ

2
q
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1
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with rlðV1;V2Þ 2 S2 � ½�0:5;0:5�, and where g is the granularity of the term set used to express the relevance degree, i.e. S3;n
is the the number of disciplines and ðv ik;avikÞ is the 2-tuple linguistic value of discipline k in the vector Vi representing the
resource scope or user interest topics, depending of the used filtering strategy.

In the following, we explain both recommendation strategies.

3.3.1. Content-based recommendations
When a new resource i arrives to the system, the system calculates the content-based recommendations to be sent to a

researcher e as follows:
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1. Compute the linguistic similarity degree between VRi and VUe : rlðVRi;VUeÞ 2 S2.
2. Assuming that S2 ¼ S9, we consider that a resource i is related with the researcher’s profile e if rlðVRi;VUeÞ > ðs9

4;0Þ, i.e., if
the linguistic similarity degree is higher than the mid linguistic label.

3. If i is considered a related resource for e, then the system recommends this resource i to e with a predicted relevance
degree iðeÞ 2 S3 � ½�0:5;0:5� which is obtained as follows:
(a) Look for all research resources stored in the system that were previously assessed by e, i.e., the set of resources

K ¼ f1; . . . ; kg such that there exists the linguistic satisfaction assessment eðjÞ 2 S4; j 2 K and rlðVUe;VRjÞP ðs9
4;0Þ.

(b) Then,
iðeÞ ¼ xw
l ððTFS4

S3
ðeð1Þ; 0Þ; TFS2

S3
ðrlðVRi;VR1ÞÞÞ; . . . ; ðTFS4

S3
ðeðkÞ;0Þ; TFS2

S3
ðrlðVRi;VRkÞÞÞÞ;
where xw
l is the linguistic weighted average operator (Definition 5) and and TFt

t0 is the transformation function between a
2-tuple that belongs to level t and another 2-tuple in level t0 – t (Definition 6).

3.3.2. Collaborative recommendations
When new users are inserted into the system, they receive recommendations about resources already inserted, which

may be interesting for them. Usually, new users provide little information about the items that satisfy their topics of interest,
so we use the collaborative approach to generate their recommendations. Exactly, we follow a memory-based algorithm or
nearest-neighbor algorithm, which generates the recommendations according to the preferences of nearest neighbors. This
algorithm has proven good performance [25]. In the following we describe the process in detail.

Given a new researcher e, the recommendations to be sent to e are obtained in the following steps:

1. Identify the set of users @e most similar to that new user e. To do so, we calculate the linguistic similarity degree between
the topics of interest vector of the new user (VUe) against the vectors of all users already inserted into the system
(VUy; y ¼ 1 . . . n where n is the number of users), that is, we calculate rlðVe;VyÞ 2 S2. As S2 ¼ S9, we consider that the user
y is near neighbor to e if rlðVUe;VUyÞ > ðs9

4;0Þ, i.e., if the linguistic similarity degree is higher than the mid linguistic label.
2. Look for the resources stored in the system that were previously well assessed by the near neighbors of e, i.e., the set of

resources K ¼ f1; . . . ; kg such that there exists a linguistic satisfaction assessment yðjÞ 2 S4; y 2 @e; j 2 K , and
yðjÞP ðs9

6;0Þ.
3. All the resources j 2 K , are recommended to e with a predicted relevance degree jðeÞ 2 S3 � ½�0:5;0:5� which is calculated

as follows:
(a) To look for all linguistic satisfaction assessments about resources that were well assessed by the nearest neighbors of

e. That is, we recovery yðjÞ with j 2 K and y 2 @e.
(b) Then,
jðeÞ ¼ xw
l ððTFS4

S3
ðy1ðjÞ;0Þ; TFS2

S3
ðrlðVUe;VUy1ÞÞÞ; . . . ; ðTFS4

S3
ðynðjÞ;0Þ; TFS2

S3
ðrlðVUe;VUynÞÞÞÞ;
where y1; . . . ; yn 2 @e; xw
l is the linguistic weighted average operator (see Definition 5) and and TFt

t0 is the transformation func-
tion between a 2-tuple that belongs to level t and another 2-tuple in level t0 – t (Definition 6).

3.4. Computing the quality of research resources

In the literature we can find some approaches which allow us to evaluate the information quality in different scopes
[8,12,32]. But, very few studies actually apply all the digital evaluation criteria to assess not the digital library, but the re-
sources, that is, the documents. However, our goal is to assess that resources quality according to the user satisfaction
but avoiding an intensive user’s feedback. To do that, we could use several measures or concepts, but we are focused on
a generalist academic environment, so we are dealing with nonspecific research resources. Then we evaluate the quality
of research resources as the popularity of the resources, that is, from the users’ perceptions on the research resources rec-
ommended by the system. If the resources of our system were more specific, such as scientific articles, we could use the
author or journal reputation, such as the H-index of the author [2] or the impact factor of the journal. So, we propose to esti-
mate the quality of a research resource based on its popularity. The main reason for adopting this approach is that we already
have available the information about the preferred research resources such that we do not need more user interaction nei-
ther additional information about the resources to fix the quality of the resources.

As aforementioned, the system asks users to provide their preferences on five research resources, by means of an incom-
plete fuzzy preference relation. Then, the system uses the method proposed in [3] to complete this preference relation. We
use this method to obtain the user profiles, but we also use this information about the preferred research resources to esti-
mate the quality of these resources. Thus, we avoid further user’s feedback that could be harmful regarding the usability of
the system. We assume that research resources usually preferred over others have a higher quality. Then, the system asks
users to provide their preferences on five research resources selected by the UDL staff taking into account the relevance sup-
plied by the users and research resource scope. Then, the users provide their preferences about these resources by means of
an incomplete fuzzy preference relation. Once the system completes the incomplete preference relation P and it obtains the
relation P� (see Section 3.2), we can count the times that each resource has been selected to be shown as well as the times
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that each resource has been preferred over other. The displayed resources will vary over time, so the system must record
each time a resource is selected and each time a resource is preferred to other. So, we estimate the quality of a item i as
the probability that the item i be preferred over other having been selected, that is:
qðiÞ ¼ pi=si ð13Þ
where pi is the total of times the resource i has been preferred to another one and si is the total of times the resource i has
been selected.
3.5. Re-ranking

Once a research resource i is considered relevant for a user e, and both the estimated relevance degree of this resource i
for e; iðeÞ 2 S3, and the resource quality score, qðiÞ 2 ½0;1�, have been computed, the last step is to aggregate both in a single
score. To do this, first we need to translate the research resource quality score to the values range in which the estimated
relevance degree is defined, i.e., S3. We obtain this translated quality score, tqðiÞ, as follows:
tqðiÞ ¼ qðiÞ � g ð14Þ
where g is the granularity of S3, assuming S3 ¼ S9 and g ¼ 8.
Then, we use a multiplicative aggregation in which the estimated relevance is multiplied by the translated quality score,

as follows:
Final Relevance ðiÞ ¼ D
D�1ðiðeÞ � tqðiÞÞ

g

 !
ð15Þ
where D and D�1 are the transformation functions between 2-tuples values and symbolic values defined in section 2.2.1. To
obtain the final relevance degree in S3, we translate the final relevance value to the interval ½0; g�.
3.6. Feedback phase

In this phase the recommender system recalculates and updates the ratings of the recommended resources. When the
system sends recommendations to the users, then they provide a feedback by assessing the relevance of the recommenda-
tions, i.e., they supply their opinions about the recommendations received from the system. If they are satisfied with the
received recommendation, they shall provide high values and viceversa. The idea is to improve the generated recommenda-
tions taking into account the users’ ratings, so it is very important the user provides this information which does not require
too much interaction. This feedback activity is developed in the following steps:

1. The system recommends the user U a resource R, and then the system asks him/her his/her opinion or evaluation judge-
ments about this recommended resource.

2. The user communicates his/her linguistic evaluation judgements to the system, rcy 2 S4.
3. This evaluation is registered in the system for future recommendations. The system recalculates the linguistic recommen-

dation of R by aggregating the opinions about R provided by all users. In such a way, the opinion supplied by U is
considered. This can be done using the 2-tuple aggregation operator as xe given in Definition 3.

4. Experiments and evaluation

In this section we present the evaluation of the proposed recommender system. To evaluate the performance of a recom-
mender system, off-line and online experiments could be applied [56]. With an off-line setting, we could compare a method
with other approaches without user interaction, using a standard data set. However, in this case we cannot use any standard
data set, because we propose a new way to evaluate the quality of research resources and any standard data set has not this
information about the preferred research resources. Consequently, in this study we only perform online experiments, i.e.,
practical studies where a group of users interact with the system and report us their experiences. When the users receive
a recommendation, they provide a feedback to the system rating the relevance of the recommended resource, i.e., they pro-
vide their opinions about the recommendation supplied by the system. If they are satisfied with the recommendation, they
provide a higher value.

In this sense we perform two kind of experiments. We begin our study by considering whether the system properly
recommends research resources interesting for the users; to do this, we compare the recommendations generated by the
system with the recommendations generated by a group of experts (library staff). Afterward we focus on whether the system
properly predicts the ratings of the research resources, by taking into account the ratings provided by the user in the
previous experiment.
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4.1. Data set

For the online evaluation, we have considered a data set with 200 research resources related with different areas, which
were included into the system following the indications described in Section 3.3.1. We limited these experiments to 30 users
who completed the registration process and they inserted their preferences about the five most relevant resources presented
by the system (like in Fig. 5). From this information provided by the users, the system builds the user profiles. These user
profiles obtained from the provided preferences and the resources previously inserted, constituted our training data set.

Then, we added 100 new research resources that conform the test data set. The system filtered these 100 resources and it
recommended them to the suitable users. To obtain data to compare, these 100 new research resources also were recom-
mended using the advices of the library staff. On the other hand, when the system recommended these 100 resource, it re-
quested the user rates such resources. We registered the ratings provided for the users about the recommended resources to
compare with the predictions generated by our system.

4.2. Assessing the capacity of recommendations

In the scope of recommender systems, precision, recall and F1 are widely used measures to evaluate whether a recom-
mender system properly recommends items that the user will consider relevant [56]. To calculate these metrics we need to
build a contingency table to categorize the items with respect to the information needs, i.e., the items are classified both as
relevant or irrelevant and recommended or not recommended (see Table 2). These metrics are calculated as follows.

Precision is defined as the ratio of the recommended relevant items to the recommended items, that is, it measures the
probability of a recommended item to be relevant for the user:
P ¼ Nrr

Nrr þ Nir
ð16Þ
Recall is calculated as the ratio of the recommended relevant items to the relevant items, that is, it represents the prob-
ability of a relevant item to be recommended:
R ¼ Nrr

Nrr þ Nrn
ð17Þ
F1 is a combination metric that gives equal weight to both precision and recall, and it is calculated as follows [10,54]:
F1 ¼ 2� R� P
Rþ P

ð18Þ
4.2.1. Results of online experiments
In this section we show the results obtained with the online experiments. We used the online experiment data set out-

lined in previous subsection. By comparing the recommendations generated by the system with the recommendations pro-
vided by the library staff, we obtained the experimental confusion matrix shown in Table 3 and the contingency table shown
in Table 4, in which the items are classified both as relevant or irrelevant and recommended to the user or not recommended.
From the confusion matrix we can see that the system made 2807 correct predictions and 193 incorrect predictions, so that
the error rate is 6.43% and the overall accuracy rate is 93.57%. For more detail, in Table 4 we can see the results obtained for
each user. For example, for the user 1, the system selected 7 resources as relevant. However, from the information provided
by the library staff, we could see that the system did not select 3 resources that library staff considered relevant for the user
1, and it selected 2 irrelevant resource for user 1. From this contingency table (Table 4), we obtain the corresponding
precision, recall and F1 which are shown in Table 5. With this values the average of precision, recall and F1 metrics are
Table 2
Contingency table.

Recommended Not recommended

Relevant Nrr Nrn
Irrelevant Nir Nin

Table 3
Confusion matrix.

Recommended Not recommended

Relevant 200 102
Irrelevant 91 2607
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69.13%, 66.63% and 0.6765, respectively, which reveal a good performance of the proposed system, and therefore, a good user
satisfaction.

4.2.2. A comparative study
In order to obtain data to compare the new approach with some previous approaches, we performed a new study by ana-

lyzing the results obtained without considering the resources quality. We use the same data set and the same experimental
design outlined in previous subsection but applied over the system proposed in [49]. In this case, we obtain a F1 measure of
0.5939, i.e., a smaller value than the obtained with our new approach. Therefore, by considering the resources quality the
system performance is better than whether we consider only the relevance. Comparative results of both approaches are
graphically displayed in Fig. 6.

4.3. Assessing the capacity of ratings predictions

To complete our experimental study, we wish to measure the accuracy of our system to predict the ratings a user would
give to a resource. We use the Mean Absolute Error (MAE) [26,56], a commonly used accuracy metric which considers the
average absolute deviation between a predicted rating and the user’s true rating, that is:
Table 4
Experim

User

Nrr
Nrn
Nir

User

Nrr
Nrn
Nir

Table 5
Precisio

User

Prec
Reca
F1

User

Prec
Reca
F1
MAE ¼
Pn

i¼1absðpi � riÞ
n

ð19Þ
where n is the number of cases in the test set, pi the predicted rating for a item, and ri the true rating.
Fig. 6. F1 values for all the users.

ental contingency table.
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n, recall and F1 values for all the users.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

ision 0.78 0.75 0.75 0.58 0.75 0.73 0.69 0.71 0.67 0.64 0.63 0.75 0.69 0.60 0.56
ll 0.70 0.64 0.67 0.64 0.67 0.67 0.69 0.63 0.62 0.70 0.71 0.67 0.64 0.67 0.63

0.74 0.69 0.71 0.61 0.71 0.70 0.69 0.67 0.64 0.67 0.67 0.71 0.67 0.63 0.59

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

ision 0.73 0.75 0.67 0.80 0.70 0.67 0.78 0.70 0.67 0.71 0.71 0.67 0.62 0.67 0.64
ll 0.57 0.69 0.60 0.67 0.64 0.75 0.64 0.64 0.75 0.63 0.71 0.75 0.67 0.67 0.70

0.64 0.72 0.63 0.73 0.67 0.71 0.70 0.67 0.71 0.67 0.71 0.71 0.64 0.67 0.67



Fig. 7. Comparison of MAE.
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As we have said, during the online study we registered the ratings provided for the users about the recommended re-
sources to compare with the predictions generated by our system, and to calculate the MAE. Taking into account the average
MAE for all the users, we obtain a final MAE of 0.7565.

We also have studied the approach proposed in [49], that is, without considering the resources quality. In order to com-
pare the results predicting the ratings, we also calculate the MAE for this approach. In this case we obtain a MAE of 0.7823.

As we can see in the Fig. 7, the predictions obtained by using the quality of resources are better than the predictions ob-
tained only with the relevance. Specifically we achieved an improvement of 4.80%. That is, the predictions generated with
the new system are more close to the users’ preferences.

5. Concluding remarks

In a UDL the selective dissemination of information about research resources is a service particularly important. The UDL
staff and researchers need tools to assist them in their processes of information discovering because of the large amount of
information available on these systems. Recommender systems have been successfully applied in academic environments to
help users in their access processes to relevant information. But these proposals do not take into account the quality of the
resources. Now we face the recommendations generation process about research resources as a task with two distinct ele-
ments: On the one hand, finding research resources that are relevant to the users and on the other hand, finding valid re-
search resources from the standpoint of the quality of items.

So, we have presented a hybrid fuzzy linguistic recommender system based on quality of the items and we apply it in a
UDL to help the users to access relevant research resources. The system measures the item quality and it takes into account
this measure like a new factor to be considered in the recommendation process. Thus, the new system incorporates a new
module which performs a re-ranking process which takes into account the estimated relevance of an item along with the
item quality. Besides, the system improves the feedback process using satisfaction degrees. We have performed online stud-
ies with the proposed system and the experimental results show us significant improvements over previous proposals.

Analyzing our system, we could conclude that its main limitation is the need for interaction with UDL staff to establish
the internal representations for the research resources. With regard to future research, we believe that a promising direction
is to study automatic techniques to establish the representation resources. Moreover, we want to explore new improvements
of the recommendation approach, exploring new methodologies for the generation of recommendations, as for example, bib-
liometric tools to enrich the information on the researchers and research resources. In this sense, we will study to include
new measures aiming at evaluating other aspects than accuracy of recommendation approaches, such as novelty, coverage,
trust, serendipity, diversity, utility or other aspects.
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