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The emergence oy 1y TERNET has revolutionized the academic world, The NET !Lif‘:
paving way for a great leap in the field of higher education and research. This
paper is an attempr (o investigate the use of INTERNET resources by the
acadeinic community of Mysore University, using survey as the research tool, -

The paper: has investigated the Jacudty - wise, Jrequency and length of wuse -of
INTERNET. The knowledge of search cngines and prior skills in the nse of .
!NTERNE T are alsé examined, [Factors such as search rc.s'uf(.s‘, usefulniess and
difficultics in browsing the net and the. phvsical facilities providing satisfactory
emiromment for using the INTERNET service are also examined,

L. INTRODUCTION

The INTERNET' has made tremendous impact 0
researchers and the students. With the advent of INTER
in their approach and the way' they seek |

n the academic activities of the facuity,
NET a significant transition can be seen

in research globally. INTERNET can be accessed for the lates

research at anp amazing speed. It also play

students and steering observations. The NET therefore creates an excellent academic environment

$in a reguvanated manner.

L1 Back Ground of the Studd_v ' . | '

Mysore University started in 1916 and it is one of

. 4o
; the first five universities o he
established in pre-independent India Mysore Untversity Libra

y (MUL) was establish.ed iri" the
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introductiop, of the INTERNET Service anq jyg heav

¥ are expecteq to b
ment of the facility i MUL,

1. To Understand y,, Purposes for which the INTERNET is beiﬁg used by -the. Students.
FacuIt;{ and fesearchiers. ‘ ‘ '

2, To know

E

if there is a rclationship between prior Computer CXperience and the yge of
ET i

3. To ideritiﬁr the different search enpineg used by the acadernic’communjty.

4. To identify tha extent of awareness of the ImMportane Sites in he;, Subject fielqs

5. To make SUgaestions ), improving the serviges ofthe M INT'ER_\-’ET ésntre :

Keepfng in view the objective of the study, 4 Structured .questic;nnriire Was distribure
dmong |{0g INTERNET users of My Of the totg) 100 qUestionnajreg. 39 were df’sm'bured
cimong,' the Students, 25 questionnajres Cach were distribured among the, f2eufey members an
fesearch scholars fCspectively each 2roup, randam Sampling Mmethod was used '
sample Population, '
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2. DATA ANALYSIS AND DISCUSSIONS

. 2.1 Responses
- The distribution of respanses from the various groups of academic community is indicated
- in Table L ' \ . '
b Table 1. Categories of Respondents and-Rate of response
) [ Category | No. of ' No. Questionnaires '
- questionnaires returned
d ' distributed
- _Students ~ 50 30(60%) -
| Research Scholars | 25 14(56%)
< Faculty 25 12(48%)
- Total 100 56(56%)
- ‘Data indicates that (Table 2), the members of academic communjty‘belonging‘to science
- disciplines are the primary users (79%) of the INTERNET facility. Only a smail percentage of
~ members from the Humanitjes (14%) and social science (7%) disciplines are appear to be making
- use of the NET. The factors contributing to this need to be explored,
- Table 2. Department use response
- ' Department [ : User Cntggggf_ Total
7 ' Students N Research - Faculty '
- -Scholar
Science L 25(83%) | 11(79%) 8(66%) _44(79%)
Humanities N 4(13%) 2(14%) 2(17%) 8(14%)
2 Social Science  1(4%) 1(7%) 2(17%) 47%)
) Total respondents : 30 14 | 12 S6(100%)
- 22 Experience of thf_funlnterhet,Use
- As indicated in Table 3, most of the INTERNET users (78%) have started using the
i facility only recently ie. after the introduction of service by MUL, This clearly indicates
- - INTERNET Usage-among a majority of the members of academic community of MUL has been a
direct outcome of the introduction of the service by the MUL. Also it's noted that, the flow of
- Aew users to the INTERNET centre has came down recently, .
« _
»
"\, 1
»

e
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Table 3. Usc of Internet -

Total N=56

Period Students Rescarchers Faculty N
N=30 N=14 N=12
‘More than 1 year 30.5% 17% 28.5% 75%
More than 6 months 329 37%% 439 8 5%
Between 3-6 months 21.5 23% 21.5% 16.3%
Between 1-3 months 12.5 20% L 7%, -
Less than 1 month 1.5% 394 L -

2.3. EFi‘equcncy of use

. : l :
The data (Table 4) indicates that, faculty members and research scholars appear to make
greater use of INTERNET than the P.G. students community.

Most of the users are making use of the facility wleast once in a week.

Table 4. Frequency of use of INTERNET

Frequency Students Rescarchers IFaculty Total
Every day 23% 50% 42% 347 -
2-3 times/wezk T0% 43% 58% 61%
Once in a week 1% 7% - 5% B

2-3 times/month

Once in a month

2.4 Prior compuier expericnce of INTERNET Users

Of the total respondents, 75% hia

74% had undergone formal traiving,

d prior experience in computer aperations Among themn

2.5 Methods of Le:\.rliing INTERNET Skills

A significant proportion of the users appear (o have acquired the requisite skills 1o use (he

ITNERNET through self-learniag or {rom colleagues. However, what is tupart
of the respondents appecar to have partici

conducted by the MUL.

ant is that only 7%,

pated i the INTERNET orientation pragines

[

£}

£

=
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Table 5. Methods of Learning INTERNET Skills

Method Students | Researchers | Faculty Total S { l

Formal training 6% 7% 17% 11% B
INTERNET orientations . 3% S 21% - 7% ) g

rograme by the library staff ' _ |
Assistance from colleagues 67% 1% L 33% 61% 4
Using Manuals/hand books 10% 7% 8% 9% '}
Self instruction through trial 439%, 36% 42%, 42% i
and error
Demo packages - - - -

2.6 Purposes

The various purposes for which academic community is making use of the NET is given in
Table 6.

Table 6: Purposes of INTERNET use

Purpose ! Category of users Total | Important
_ ' purpose
_ ''Students | Researchers Faculty
Yactual information - 57% 57% 75% 61% 9%
Answering specific 1 20% 29% 25% - 23% 3%
westions ' :
| New topic | 33% 14% 67% 36% 5%
Prepare Assignments/ 37% 23.5% 17% 30% 4%
seminars
Publication of papers - - - - -
Keeping up-to date 43% T1% 83% 59% 18%
E-mail [, 100% 100% 100% | 100% 59%
Entertainment . . 40% 294% 17% 32% .
| Job Searching . F33% 29% Y% 21% 2%

2.7 Interncét Services

Discussion Lists: 16% of the total users are making use of discussion list / news

group senvice.
‘ & They are 13% of students, 14%% of researchers and 25% of faculty, ' '

i . LN
Bibliographic data basesy Totally 36% of respondents (20% of students

, 57%% of researchers
and 5% of facuity respondents) are using this service, ' '
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Document delivery service: 39% of respondents including 26% of students, 50% of ye..
and 58% of the faculty members are using this service.

Table of contents:

36% of respondents make use of this service,

| : including 26% of students, 36¢;
researchers and 58% of faculty, : | ,

r 4 |

E-journals;

23% of students, 17% of researchers and 50% of faculty use this service.

. . I
2.8 Search Engines :

The most widely used se
after Yahoo is Altavista, which is

and Hotbot (14%). The other

arch engine is Yahoo (92%). The next favorite search engine

bemg used by 419% of respondents, followed by Infoseek (106%%
searcl engines used mnctude, Webcrawler, hycus etc.

2.8/ Acqnainrancc with the search cniney

Of the total 39 users, who reported using different search engines, 70% became
acquainted with them through their collcagues. 23% feamed about search

professional literature ard 7% of the respondents became acquainted with search en
a formal training,

engines {rom
gines through

2.9.1  Search results and time Justification

One question was asked whether the se

_ arch results justify
of respondents reported strong justific

the time spent in searching. 149,
ation of time,

66% (includes 579 of students, 79% of researchors and 75%

of faculty) respondents
search results some what Justify the time spent in searching.

20% of the respondents

are of the opinion that the se
spent in searching.

arch resultd do not justify the time

2.9.2 Useful sites

39 users (70%) indicated their useful sites in INTERNET. Thev are 609 students, 78%,
-researchers and 839, faculty members. The number of sutes indicated by the respondents vary
14%% of respondents indicated onfv 1 site.. 36%% indicated ° sites and |19

o. indicated 3 sites. More
than 3 sites were indicated bv a mere 3%, of users.
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2.9.3 l)iﬂr‘cm’ﬁe.s Jaced in browsing the NET
82% of the survey respondents are facing some kind of difficulties int using the NET,

62% (67% -of students, 71% of research scholars and 30% of faculty) opined that the
present time slot is insufficient.

45% of respondents (53% of students, 50% of researchers and 17% of faculty) are
unaware of the important sites in their subject. ‘

¢

41% of respondents feel:that it's taking 3 long time to get connected to a particular site.

11% of respondents (l?% of studgnts and 7% of researchers) don't know how to
formulate queries.

1% of respondents reported retrieval of irrelevant materdals. .

2.9.4  User satisfaction with [)lvysz‘caf facilities ;

70% of respondents are not satisfied with thc number ofterrmnals

68% of respondents need down loading facility in the. form of printing. 7% are not
satisfied with the furniture. :

3, CONCLUSION AND SUGGESTIONS

1. The members of the academic community belonging to the social science and humanities

disciplines are making a low use of the INTERNET, whercas academjc community hailing
from scientific d1sc1plmes are makmg, high use.

. When compared the overall strength of the academic community of the Um\«erSIty only a small
fracticn is making use of the facility.

- The flow of new users to the Internet centre has come down considerably during the last two
months, when compared to the early months of introduction of'the facility.

. Almost all the regstered members are making use of the NET atleast once'in a week, Among
them majority are using the; famhty daily or 2-3 times a week,

. Majority of the lTNERENT users were computer literate, before they started using the WET.

. The Internet orientation programe conducted by MUL does not appear to be v‘merykpopular
amony the INTERNET user community.

-

. The potential of INTERNET as an up- -dated source of information of any Lmd on \aned

dlSClphnE:S is yet to be fully exploited by the academic community as majority .of them are
using it mainly for E-mail.
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8. Though majority indicated useful sites in their subject freld, only a few indicated more tha -~

three sites.

9. Most of the INTERNET ‘users are faced with some problems or difficulties in using the NET

The following suggestions can be made for the improvement of service of INTERNET
centre of MUL. ' ' -

il
. .

" 1. More number of terminals should be installed in the centre and the number of termiinals-st

vould
be shared equally among the students, rescarchers and faculty according to their stiength.

2. Some computers with floppy disk drives can be install
so that, the INTERNET users can download relev
can read it leisurely using these P.C's. Thus they

_on the NET.

ed at some dther locations in the library
ant information from the NET to floppy an% .
can spare more time in searching informaticfi -

3. Few dot matrix printers can be instalied in the centre so that the users can take print-out of
important documents, This facility can be restricted to faculty members and research scholars
The centre can charge for printing facility ' :

4. The present time slot of 45 minutes should be extended to atleast 1. 1/2 hrs

for all the .
categories of users. Also the centre should be kept open 24 hrs,

5. The present 64 kbps leased line should be replaced by 2 MB line or the bandwidth must be
- enhariced. C "

. 6. The E-mail server of the centre should be configured and a local E-mail address should be .-
~ provided to every user, :

7. The centre shodid- create a web page with links t

¢ important sites in different subject field, in a
classified order. |

- 8. There is a need for extensive training

programme. This is required for all the categories of
academic community. '
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