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To the Library and Information Officer:

Sub: Details of major achievements, success stories and new initiatives undertaken — reg.

Ref: E-mail dated 06.11.2020
Ref: Letter No F. No. Z.18011/01(i)/ 2020-CDN from the Ministry dtd 29.10.20

Below are the details of major achievements, success stories and new initiatives
undertaken in the Department/Section during the period 1st January 2020 to 31st October 2020.

New Initiatives:

1. Orientation to general public in waiting area about precautions to be taken in the department to
stop the spread of COVID-19 pandemic.

2. Display of A/V information pertaining to Communication Disorders for public awareness
purposes all the time.

Major achievements:

1. Public education: 13 videos werepertaining to communications disorders were developed by the
faculty and staff members.

2. Guidelines provided to clients/ caregivers of children with communication disorders through

virtual mode(whats app).

Tele assessment and tele therapy Services pertaining to speech-language therapy and

physiotherapy/ occupational therapy to care givers/clients of communication disorders through

virtual mode (whats app video calls, zoom, G-meet)
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4. Orientation programs to parents on different topics through virtual mode Resource Exchange
and Education through Care and Hope (REECH)on monthly basis.

Success story:

1. Identified the clients with communication disorders and script writing on RCLP and
Laryngectomy.

This is placed for your information and further needful.
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