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LIBRARY AND INFORMATION CENTRE
Founded along with the institute in 1965 the Library and Information Centre caters to the information requirements of students ranging from diploma to postdoctoral, teachers and practitioners in the field of communication disorders and allied areas in AIISH as well as those in other institutions across the country. It is enriched with one of the world’s best collection of Speech and Hearing information sources and provides both traditional and electronic information services. The library is a member of national level information service projects such as National Library and Information Services Infrastructure for Scholarly Content (N-LIST) by the INFLIBNET, UGC, New Delhi and Educational Resources in Medicine (ERMED), Ministry of Health and Family Welfare, Government of India, New Delhi. 
INFORMATION RESOURCE COLLECTION
A. Print/ Traditional Information Resources
1. Books
· Total Number of Volumes =  19029
· Total Number of Titles = 16557
              The details of books added during the last five years are given in table 1.
Table 1: Books Added 2007-2012 
	Year
	Accession No.
	Volumes added
	Titles added
	Expenditure

	2011 – 2012
	17517 – 18360
	844
	450
	` 30,70,765/-

	2010 – 2011
	16835 - 17516
	  682*
	646
	` 7,91,659/-

	2009 – 2010
	16276 – 16834 
	  559*
	399
	` 6,77,940/-

	2008 – 2009
	15747 – 16275 
	  529*
	427
	` 11,16,772 /- 

	2007 - 2008
	14845 - 15746
	 902*
	520
	` 13,63,823/-


                                                               Total                          ` 70,20,959/-
             * Includes PG Dissertations 

2. Journals
· Total Number of Current Subscription = 109
· Electronic Only = 73
· Electronic + Print =26
· Print Only =10
· National Journals = 3
· International Journals = 106
      The detailed statistics of journal subscription during 2007-12 are given in table 2. 
Table 2: Journal Subscription 2007-2012
	Year
	No. of Journals
	
	Expenditure

	2011-2012
	106
	Total Journals - 106 
Online Archives - 27
National  - 6
International - 100
Electronic – 65
Print + Electronic - 24
Print only- 17
New subscription – 33
	` 55, 97, 593/-

	2010-2011
	79
	Total Journals - 79 
National  - 9
International - 70
Print + Electronic - 29
Print only - 50
	` 24,01,843.49/-


	2009-2010
	69
	Total Journals - 69 
National  - 9
International - 60
Print + Electronic -19
Print - 50
	` 18,86,067.85/-

	2008-2009
	68
	Total Journals - 68
National  - 8
International - 60
Print + Electronic - 18
Print only - 50
	` 18,72,276/-

	2007-2008
	62
	Total Journals - 62
National  - 8
International - 54
Print + Electronic - 12 Print only - 50
	` 14,01,763/-



3. Bound Volumes of Journals
· Total Number of Bound Volumes = 4000
· Total Number of Titles = 161
4.  Theses, Dissertations and In-house Publications
· Total Number =    1700
5.  Newspapers and Magazines
· Total Number of Newspapers = 13
English = 4
Kannada = 9
· Total Number of Magazines = 9

B. Electronic Information Sources
1. Bibliographic Databases
· Number of International Bibliographic Databases = 2
a. COMDISDOME 
b. Linguistics and Language Behavior Abstract
2.  E-books
· Number of Institute Subscribed E-Books =176
· Number of NLIST accessible E-Books on Communication Disorders = 2826
· Total Number of E-Books through NLIST = 93809
             The details of expenditure on E-books are given in table 3. 
Table 3: Expenditure on E-books
	Year
	No(s)
	Expenditure

	2012
	38
	 `2,56,189/-

	2011
	138
	` 7,69,276/-

	Total
	176
	` 10,25,465






3. CD-ROMs/ DVD-ROMs
· Total number of CD/DVD-ROMs Titles = 237
4. Digital Repository
· Total Collection in Digital Repository     =  1490
· Number of Doctoral Theses                     =      59
· Number of Independent Projects             =    464 
· Number of Departmental projects           =      56
· Number of PG Dissertations                    =    911
5. E-Journals
· Total subscribed E-Journals                                    =      99
· N-LIST Journals on Communication Disorders      =     15
· Total Number of N-LIST E-Journals                      =  4137
· Total Number of ERMED  E-Journals                    =  2742
· Free E-Journals on Communication Disorders       =       42
6. Online Journal Archives
· Archives of International Journals on Communication Disorders
· Total Number of Online Archives= 28 
INFORMATION SERVICES
A. Traditional Information Services
1. Circulation Service
· Fully Automated using Book Magic Software
· Service is Provided throughout the Working hours of the library
· Number of Books Issued 
· Diploma Students: 1
· Other Students: 2
· Research Scholars: 4
· Teachers: 8-10
· Others: 2
· The average number of books issued per day = 50 

2. Reference Service
· Answers more than 100 queries per day 
· Guides the users in identifying and using the right information sources.
3. Current Awareness Service
· Displaying of the newly arrived titles 
· Announcing the new arrivals on the Web Portal 
· Circulation of contents pages of newly arrived titles
4. Reprographic Service
· Photocopying Service
· Printing Service
· Service Available throughout the Working Hours

B. Electronic Information Services/ Web Portal based Services
The L&IC offers a host of services over its web portal at www.aiish.ac.in  which are given below:  
1. National Library and Information Services Infrastructure for Scholarly Content  (N-LIST)
· Sponsored by the INFLIBNET Centre, Ahmedabad,  an autonomous Inter-University Centre (IUC) of University Grants Commission (UGC).
· Launched on 6 September 2012.
· Facilitates user name and password based access to thousands of electronic resources such as e-books, e-journals and databases.
· Currently there are 449 registered members for the service in the Institute which includes 336 students and 113 staffs. 
· Provides access to Communication Disorders related information resources selectively by designing an Interface.
2. Digital Repository Service
· The service facilitates free global access to the reports of research works carried out at the institute.
· Currently there are around one lakh pages of reports in the repository coming under the categories postgraduate dissertations, doctoral theses, independent projects and department projects.  
3. Educational Resources in Medicine (ERMED) Service
· The service is offered by the Ministry of Health and Family Welfare, Government of India. 
· Facilitates access to more than 2700 e-journals pertaining to health sciences.  
4. Online Newspaper Information Service (ONIS)
· The service provides online access to   the news/information published in regional and national dailies and magazines on communication disorders in general and the activities of the institute in particular.
· The service makes use of NewsNic,   a software published by the National Informatics Center, New Delhi.
5. Plagiarism Detection Service
· Web based plagiarism detection service for checking the originality of contents in the research papers and reports prepared by the staff and students of the institute.
· The service which is based on the software TURNITIN ensures quality research output from the institute. 
6. Online Public Access Catalogue (OPAC)
· The details of all the print books in the library have been made available for searching from inside the campus over the OPAC. 
· Service facilitates author, title, subject searching.
7. Online Book Reservation Service
· This service helps the users to reserve a books already issued to someone else.
· The users can avail the facility from any networked computer inside the campus.
8. Book CD-ROM Service
· The service facilitates author, title, accession number based searching and downloading of CD-ROMs/DVD-ROMs available in the collection. 
· The service is based on the open source software Open Biblio. 
9. E-Book Searching Service
· The service facilitates author, subject, keyword and collection (institute subscribed and NLIST) based searching.
· Search platform is designed on Open Biblio software.
10. E-Journals/ Online Archives/ Database Services
· All the e-journals/online archives/databases subscribed by the institute are made available over the web portal.
· In addition, access to 15 e-journals on the NLIST and 42 free journals identified from the web pertaining to communication disorders, are also made available.  
11. Remote Login Service
· The DHLS Centres of the institute spread across  the country are linked to the LIC through a Virtual Private Network to access the subscribed resources.
· EzProxy software based remote login service has been initiated to facilitate remote access to subscribed resources for the research scholars and faculty members. 
12.  Other Services Over the Web Portal
· Access to the digitized contents of institute publications
· Previous Years’ University Examination Question Papers 
· Syllabus of courses conducted by the Institute 
· Study materials for the Diploma in Hearing and Language Science

13.  Internet Service 
· Computer centre with more than 30 computers having Internet facility
· The facility is available throughout the working hours of the library 
14. Publication and Research Support Service
· Training in the usage of Plagiarism detection software
· Access to bibliographic databases in the field and assistance in locating the  resources.  
· Helps in citation analysis. 

MANAGEMENT OF INFORMATION SOURCES & SERVICES
1. Working Days and Working Hours
· Functions from Monday to Saturday. 
· Remains closed on Sunday and other public holidays. 
· Opens from 8.30 am to 8pm on Monday to Friday &  from 9 am to 5pm on  Saturday.
2. Circulation Timings
· The book circulation service is provided throughout the working hours of the L&IC. 
3. Open Access System
· Follows complete open access system and all the learning resources in all the sections are completely accessible to the users. 
· Users are free to take books shelved and use them in the learning spaces in the L&IC according to their convenience. 
· Users are not permitted to replace the books on to the shelves by themselves. Replacement of books will be carried out by the professional staff with the help of housekeeping personnel.
4. Infrastructure- Reading Space , Furniture, & Elecrical 
· Located in a spacious 3-storey building of 26,000 sq.ft. with five halls and 18 rooms. 
· Spacious reading areas in five sections of the library, namely  Stack Section, Bound Volume Section, Reference Section, Periodical Section, In-house Publication Section.
· Total seating capacity of more than 150 including the 54 carrels in ground, mezzanine and first floors of the building.
· In addition, the Internet centre located in second floor has a seating capacity of 30.
· All the rooms and halls are properly ventilated and are equipped with sufficient electrical fittings such as tube lights and fans. 
5. I.T. Infrastructure- Computers & Internet 
· More than 40 computers with Internet connection. 
· Internet connectivity with a speed of 32 Mbps.
· All the reading halls and rooms with optic cabling for internet connectivity. 
· Availability of WiFi Internet connection
6. I.T. Infrastructure-Digital Repository Architecture
· Digital repository platform designed on the software Equest
· Hard disk space of 1 TB 
· Capable of accommodating more than 20,000 reports. 
7. I.T. Infrastructure-Web Portal
· Designed on Joomla Content Management Software 
· Accommodates all the electronic information resources 
· Acts as a gateway to the subscribed online resources and free resources on the web pertaining to communication disorders and allied areas.  
8. I.T. Infrastructure-Integrated Library Management System
· The entire in-house activities of the section have been automated using the commercial software Book Magic. 
9. I.T. Infrastructure-Turnitin Software
· Web-based software used for checking plagiarism in research reports.
· One Hundred Student license 
10. I.T. Infrastructure-Language  Laboratory (New)
· Client-server based Software. 
· Ten student modules and one teacher module. 
11. Remote Login Facility to Subscribed Resources (New)
· Based on the Software EZProxy
12.  Virtual Private Network      
· Facilitate remote access to the subscribed electronic resources by the DHLS centres across the country
13. Expenditure on Furniture and Equipments
· The details of expenditure on furniture and equipments during the last five years are given in table 4.
                   Table 4: Expenditure on Furniture & Equipments


	Year
	Furniture
( ` )
	Equipments
(`)
	Total
(`)

	2011 – 2012
	12,000/-
	3,38000/-
	3,50,000/-

	2010 – 2011
	1,48,000/-
	20,000/-
	1,68 000/-

	2009 – 2010
	2,70,000/-
	10,31000/-
	13,01000/-

	2008 – 2009
	5,72,000/-
	Nil
	11,16,772 /-

	2007 – 2008 
	33,000/-
	7,73,000/-
	8,06,000/-


                                                                         Total  `   32,23,772/-

14. User Population
The library has the following five categories of users: (i) Diploma, Degree, and Postgraduate Degree Students (ii) Research Scholars (iii) Teachers (iv)  Other staff. The statistics of users in the last  two  years are given below.
Table 5: User Population
	Year
	Category
	Strength 
	Total

	2013
	Students 
· Diploma
· Degree
· PG
Research Scholars
Teachers 
Others 
	
31
241
128
19
55
45
	


519

	2012
	Students 
· Diploma
· Degree
· PG
Research Scholars
Teachers 
Others
	
18
236
143
17
50
25
	


489


· The current ratio of students to staff (library) is 45 : 1
· The current ratio of  students to books is 1 : 48

15. Usage Monitoring 
· The section employs different tools for understanding the resource usage by the members. These are:
a. Software based Issue-Return Statistics 
b. Manual entry  register for books issued/consulted per day
c. Online journal usage data provided by the publishers
d. Web portal usage data
· In addition, the user behavior in the library is closely monitored by making frequent surprise visits in different sections by the staff. 
· Also, the computer usage is monitored and controlled online by using a software i-Talk.
· The average number of books issued/consulted and the web portal usage statistics during the last 5 months is given below.
Table 6: Resource Usage
	Month
	Books Issued/Consulted
	Web portal Usage

	May
	11,179
	6801

	April
	12258
	6754

	March
	13150
	6509

	February
	13743
	6761

	January
	13272
	6302



· A CCTV based monitoring system and Electro Magnetic Security system has been proposed.
16. User Orientation/ Awareness Programmes
· The L&IC conducts orientation programmes for the newly admitted students. Also, it organizes awareness and training programmes on newly introduced resources and services.  
The details of such programmes organized during last year are:
a. Orientation Programme on Library Resources and Services
b. Orientation/training  Programme on NLIST 
c. Orientation/training  Programme on TURNITIN 


17. User Feedback
· The L&IC takes feedback from the users frequently regarding the information resources and services by using a suggestion box kept at the entrance. 
· In addition the users are encouraged to provide feedback directly to the staff. 
· Also, a questionnaire survey was conducted among the users and a few of the suggestions received have been implemented. 
18. Library Advisory Committee
· The L&IC is assisted in policy matters especially related to the Collection Development by an advisory committee constituted by the Director. 
· The 14 member committee consists of a senior professor as Chairperson, five faculty/staffs and seven students as members, and the Library & Information Officer as the Member Secretary. 
· All the print and electronic learning resources are procured by the L&IC with the approval of the committee. 
19. Personnel
· The Library and Information Centre comes under the category 3 of the Central Government Institution libraries. 
· The total staff strength is eleven which includes nine regular and two temporary staff. Among the regular staff six are Professional (technical) staff, and one Clerical (administrative) staff. The details are given in table 7. 
Table 7: Staff Strength
	S.N.
	Designation
	Staff Strength

	
	
	Sanctioned
	Filled

	1
	Library& Information Officer  (technical)
	1
	1

	2
	Assistant Library& Information Officer  (technical)
	1
	1

	3
	Senior Library& Information Assistant  (technical)
	2
	2

	4
	Library& Information Assistant  (technical)
	1
	1

	5
	Library Assistant   (technical)
	1
	1

	6
	Lower Division Clerk  (administrative) 
	1
	1

	                                        Total 
	7
	7



· The professional staffs are keeping abreast of the knowledge by participating in training, workshops and conferences organized in the field. They are also involved in research activities.  The details are given below.

A. Dr.Shijith Kumar C, Library and Information Officer
I. List of Papers Publshed/ Presented
1)   “An investigation into the Indian rural doctors’ attitude towards telemedicine technology: A case   study”. Poster presentation at the International telemedicine conference held at Bangalore, India   on March 17-19,2005 
2)   “Use of   Internet by academic community ; A case study”. Presented at the DRTC annual conference held at Bangalore, India on   March 1-2, 2000(with   Dr.N.B.Pagannaya) 
3)  “Personal Digital Assistant: An Information Management Tool for Medical Professionals.” Paper presented at the National Convention of Medical Library Association of India held at Chennai, on 9-11 December 2004. 
4)   “Handling of biomedical information in the electronic technology environment”. International Information Communication and Education (INICAE) V20.no.1, March 2001. 
5)  “Personal Digital Assistant : A new information management tool. ” Science & Society V.3  No.2 July-December 2005 
6)   “Electronic information  sources: Basic concepts and historical overview  with special    reference to medical sciences”   KELPRO Bulletin V.9 No.1&2 December 2005
II.  List of conferences/workshops/training attended

1. Training on ‘ Internet and HTML’, Conducted by Sree Jai Chamarajendra College of Engineering- Science and Technology Entrepreneurs Park, Mysore, India:   30-08-99 to 10-09-99 
2.  National Training Programme on ‘Information Technology’.Conducted by All India Institute of Medical Science, New Delhi, India: 07-02-2000 to 11- 02-2000 
3.   DRTC Annual Conference held at Bangalore, India: 01-03-2000 to 03-03- 2000 
4. Training Course on   ‘WINISIS’ Library Software. Conducted by the Academy of Information Science, Central Food Technological Research Institute, Mysore, India: 6-11-2000 to 10-11-2000 
5. ‘Medical Informatics: A course for Health Care Professionals’. Conducted by Indian Institute of Management, Kozhikode. India: 14-07-2001 to 15-07-2001 

6. Workshop on ‘Production of books for rural youth’ Conducted by the Foundation for Information and Communication in collaboration with Dravidian University,  Kuppam. India: 8-11-2003 to 9-11-2003 
7. National Convention of Medical Library Association of India held at Chennai, India: 09-12-2004 to 11-12-2004
8.   International Telemedicine Conference held at Bangalore, India:   17-03-2005 to 19-03-2005 
9. Workshop on ‘Advanced Web Designing and Database Management’. Conducted by Information and Library Network Centre (INFLIBNET), an autonomous Inter-University Center of University Grants Commission,   held at Ahmedabad, India : 27-06-05 to 1-07-05
10. Six month Training programme on Computer hardware and networking. (2005) Conducted by Govt. Poly Technic, Kalamassery, Ernakulam, Kerala
11. One month Training programme on Linux  networking.(2005) Conducted by Govt.Poly Technic, Kalamassery, Ernakulam, Kerala
12. Workshop on Integrated Library Automation Packages (2009). Conducted jointly organized by National Centre for Science Information, Indian Institute of Science, Bangalore. 
13. Training Programme on KOHA Software for Library Professionals’ (2010).Conducted by University Library, University of Calicut
14. Workshop on ‘Academic and Research perspectives of Digital Libraries’ (2010).  Conducted by Tata Institute of Social Sciences, Mumbai  and IFLA.

B. Nandeesha, B Senior Library and Information Asst.
I. List of Papers Publshed/ Presented
1. “Librarian and Competencies: Route to Competitive Advantage” published SRELS Journal of Information Management: V.46, No.1-3. 
2. “Information Literacy Meet Web 2.0: How the New Tools Influence Our Own Training and Teaching for the National Seminar on Digital Information Resources, Services and Systems organized by RNSIT, Bangalore, 29-30 July 2010.
3. “FRBR in Libraries: An Overview” in proceedings of 57th All India Library Conference organized by ST. Agnes Centre for Post Graduate Studies and Research, Mangalore, 23-25 February 2012.
4. “Use of Online Public Access Catalogue by Users of JSS Arts, Commerce, and Science College Library, Mysore” in proceedings of 58th International Library Conference of Indian Library Association organized by DLISc, Karnataka University, Dharwad, 24-27 Feb 2013.
20. Research Project Undertaken 
	Title of the Project
	Development of Prototypes for Electronic Publishing of Institute Journals

	Principal Investigator
	Dr.Shijith Kumar C 

	Co-Investigators
	Mr. Nanjunda Swamy M, Dr. Yesoda K

	Project Staff
	Mr. Rajeev P

	Fund
	2.00 lakhs

	Funding Agency
	ARF 	

	Status
	Ongoing


21. New Research Projects and Infrastructure Developments Planned 
· Research Project on Design and Development of National Digital   
· Repository on  Communication Disorders.
· Research Project on Information Literacy among Speech and Hearing Professional Community.
· Implementation of Electromagnetic Security and CCTV Surveillance System (Already Proposed). 
· Up-gradation of Internet Centre to a High-tech Learning Centre.

SWOC ANALYSIS

A. Strengths  
· Professionally qualified and committed staff 
· Comprehensive collection of information resources pertaining to the field of Speech and Hearing and allied fields
· Early commitment to substitute online resources as they become available from traditional print subscription
· A detailed and constantly expanding web portal providing convenient access to information sources and services
· Well-organized collection of information resources 
· Dynamic relationship with the students and staff of the institute
· Library Advisory Committee to provide suggestion on collection development
· Online access to electronic resources throughout the campus
· Attractive and spacious learning areas
· Strong infrastructure facilities 
· Planned and spacious building with provisions for future expansion
B. Weaknesses  
· Non-availability of a few frequently used information resources in multiple copies as they are out of print
· Lack of own I.T. staff with skills in web-based information management
· Poor  I.T. training for professional staff
· Lack of strong security measures 
· Lack of comprehensive assessment of information literacy needs of staff and students
· Lack of  a comprehensive collections of research works on communication disorders carried out in different parts of the country 
C. Opportunities 
· To develop as National Information Centre pertaining to Communication Disorders
· Support teaching, learning, research and clinical activities with more comprehensive collection of new resources, services and technologies
· Open access movements
· Clinical librarianship
· Web publishing
· Cloud computer based applications
· Mobile phone based information delivery
D. Challenges 
· Staying current with rapidly changing technology
· Escalating cost of all types of information resources
· Changing perception of students concerning the role of library
· Difficulty in acquiring all the information resources published from different parts of the world.


FUTURE PLANS
· Research project on assessment of information literacy skills of speech and hearing community 
· Research project on design and development of national digital research repository on communication disorders
· Implementation of electromagnetic security and CCTV surveillance system (Already Proposed) 
· Up-gradation of Internet centre to a high-tech learning centre
· Digitization of out of print books with the permission of the concerned publishers




