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1.0 Scope: Evaluation of Book Supplier 
2.0  Responsibility: Library Staff 
3.0  Procedures
3.1 The performance of the suppliers will be done based on the following criteria.
i. Supplying of  books ordered in time
ii. Correctness of invoices 
iii. Physical condition books received
iv. Responsiveness to inquiries
v. Accessibility
vi. Quantity of ordered books supplied
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