
Measure of Performance Charts 

1. Purchase of Information Resources 

 

2. User Satisfaction 

 

Calculated for 6 months (Aug-2015 to Feb-2016) 
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3. Library Visits 

 

 

4. Web Portal Usage 
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5. Information Resource Usage 

 

 

6. Information Services Offered 

 

12961 13098 13113 

14922 

16181 
15603 15779 

14235 
13206 

14248 14684 

0 

2000 

4000 

6000 

8000 

10000 

12000 

14000 

16000 

18000 

Apr-15 May June July Aug Sep Oct Nov Dec Jan-16 Feb 

13 13 13 13 13 13 13 13 13 13 13 

0 

2 

4 

6 

8 

10 

12 

14 

Apr-15 May June July Aug Sep Oct Nov Dec Jan-16 Feb 



 

7. Expenditure on Information Resources 

 

 

₹787,213.00 

₹306,070.00 

₹374,172.00 

₹136,099.00 

₹56,842.00 

₹1,284,007.98 

₹1,585,647.20 

₹1,035,000.00 

₹8,402,139.70 

₹557,609.94 
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