Purpose Of Collection Development Policy
The collection development policy is intended to provide guidance, within budgetary and space limitations, for the selection and evaluation of materials which anticipate and meet the needs of the Pasadena community. It directly relates the collection to the library's mission statement, and defines the scope and standards of the various collections.
As the community changes, the library will need to reassess and adapt its collections to reflect new and differing areas of interest and concern. The collection development policy will be periodically evaluated and revised as necessary to provide guidance for implementing changes in the collection
Scope Of The Collection
The primary responsibility of the Pasadena Public Library is to serve the citizens and employees of Pasadena by providing a broad choice of materials to meet their informational, educational, cultural and recreational needs. Materials are selected to aid individuals, groups, and organizations attain practical solutions to daily problems, and to enrich the quality of life for all community members.
Budget and space limitations, as well as local needs, preclude the library from duplicating the specialized and comprehensive collections that exist elsewhere in Pasadena and the greater Los Angeles area. Access to these collections is provided through cooperative networking, interlibrary loan, and direct referral. All outlets of the Pasadena Public Library system are designed to provide access on an equal basis to the collections of both the Pasadena Public Library and the Glendale Library system. Emphasis is placed on shared access and ease of use through the Automated Control system (ACS) jointly owned by Pasadena Public Library and Glendale Public Library
Responsibility For Selection
The authority and responsibility for the selection of library materials rests ultimately with the Library Director. Under his/her direction, selection is delegated to the professional library staff. All staff members and the general public are encouraged to recommend materials for consideration
· Popular interest
· Contemporary significance or permanent value
· Currency of information
· Accuracy
· Local emphasis
· Readability or ability to sustain interest
· Treatment of subject to age of intended audience
· Reputation of author, publisher, producer or illustrator
· Creative, literary or technical quality
· Critical assessments in a variety of journals
· Format and ease of use
· Circulation as monitored through the automated system
· Cost and availability
· Relationship to existing materials in collection
· Relationship to materials in other area libraries
Suggestions For Purchase
The library strongly encourages input from the Pasadena community concerning the collection. A suggestion for purchase procedure enables Pasadena citizens to request that a particular item or subject be purchased by the library. All suggestions for purchase are subject to the same selection criteria as other materials and are not automatically added to the collection. It is the library's intent that suggestions for purchase be used to help the library in developing collections which serve the interests and needs of the community. You can make a suggestion online using our Suggest to Purchase Form.
Request For Reconsideration
Persons from the Pasadena community wishing to recommend the removal of a particular item in the library collection may submit a Request for Reconsideration of Library Materials form, which will be reviewed by the Library Director and the staff in relation to the library's mission statement and the selection criteria of this collection development policy. After evaluating journal reviews and other materials submitted by the patron and the staff, a response will be made by the Library Director within 30 days of receiving the formal objection.
Gifts
The Pasadena Public Library accepts gifts (including publisher's gift copies) for the library's collection that fall within needed subject categories, as determined by the Library Director and the staff. Gift additions must meet the same selection criteria as purchased materials and are subject to the following limitations.
· The library retains unconditional ownership of the gift.
· The library makes the final decision on the use or other disposition of the gift.
· The library reserves the right to decide the conditions of display, housing and access to the materials.
Monetary gifts to the collection are welcome and may be designated as memorials.
· Donations of money designated for the periodicals and newspapers collection are accepted in lieu of actual subscriptions. These contributions offset the high cost of periodical subscriptions and maintain the continuity of subscriptions from year to year.
· Donors of the funds may suggest subjects or titles to be acquired with their donation, but the library reserves the right of final decision.
The library will accept for evaluation gift materials only in designated areas as listed below. All gifts must be in excellent condition
Duplication Of Material
Multiple copies of materials are purchased in response to user demand as evidenced by number of reserves, anticipated popularity, repeated requests and monitoring of the collection. For popular fiction and non-fiction titles, the Pasadena and Glendale libraries maintain a ratio of one copy for every six reserves, placed through the shared computer system (ACS).
The library maintains a reference collection which is used to answer questions and to serve the informational needs of library users. Reference sources are characterized by their ability to provide information and to summarize, condense, or give a comprehensive overview of a topic. They remain in the library to be readily available to all citizens. Selection criteria of particular importance for reference sources are: accuracy, arrangement, ease-of-use, uniqueness of information, authority, documentation, and indexing. 

Reference sources are consulted for specific items of information rather than to be read consecutively and include: bibliographies, indexes, directories, dictionaries, catalogs, yearbooks and annuals, statistical compendia, atlases and gazetteers, biographical dictionaries, and almanacs. Reference sources which describe, condense, and summarize information include encyclopedias, histories, handbooks, abstracts, and special reports with difficult-to-find information. 

The reference collection at the Central Library contains standard works in areas of general reference, the humanities, social sciences, physical and biological sciences, technology, history and area studies. It maintains in-depth collections in business and economics, art, and Pasadena and California-related information. The collection also includes rare or difficult-to-replace books in these areas of specialization.
Collection Development On The Web
Through its Web site, the Pasadena Public Library directs users to informational resources on the Internet that complement, enhance, and in some cases, parallel resources housed in the library collection. As new resources become available via the Internet, similar reference resources in the library’s print reference collection will be evaluated for retention, taking into consideration access, cost, ease-of-use and other selection criteria
· Scope and Breadth - Links are made to Internet sites based on informational needs of the Pasadena community, areas of emphasis in the collection, and local areas of interest. The Pasadena Web site leads to other fully developed and specialized subject sites that aim at comprehensive topical coverage, and does not attempt to parallel them in breadth. Although a particular emphasis is made on selecting sites created by governmental, educational, and non-profit entities, links are also made to sites created by for-profit organizations when they meet selection criteria and informational needs.
· Selection Criteria - Criteria for selecting sites include authority, coverage, accuracy, relevance, quality of information, organization, currency, and relation to informational requests from library users. Links to sites will be deleted or removed when they are outdated or superceded by newly identified sites
Collection Development Scale
The following definitions of collection intensity have been developed to provide guidelines for acquisition and evaluation of subject areas within the collection. They are used in analyzing the collection by Dewey number and/or material type, so that subject strengths and collection emphases at Central and the branch libraries are clearly delineated.
· Popular/Basic Collection - Acquire best-sellers and popular materials based on demand or anticipated demand. Select basic works which serve to introduce and define a subject. Develop a highly selective collection that is weeded continuously based on use.
· Working Collection - Acquire popular, current materials and significant works/classics. Maintain a retrospective collection to reflect standard titles. Develop a minimum depth, broad scope collection. Weed based on significance of title and changing use.
· Resource Collection - Acquire popular and significant works; plus purchase extensively for coverage of the "best and most important" resources in a subject area. Develop a collection that provides broad, current, in-depth, and retrospective coverage. Weed based on significance of title, usage, and maintaining existing collection strengths.
· Research Collection - Acquire all available current and retrospective works for comprehensive coverage of a field. Retain all titles and holdings with an emphasis on preservation. Virtually no weeding should occur.
Collection Maintenance
Maintenance of the library's collection through constant re-evaluation by the library staff ensures its usefulness and relevancy to the community. This evaluation depends heavily on the staff's professional expertise in assessing the needs of the community and the content of the collection. Those materials determined to no longer be of value are withdrawn from the collection.
Discarding Library Materials
Library materials are discarded for one or more of the following reasons:
· Obsolescence: subject matter is no longer timely, accurate, or relevant
· Damage or poor condition
· Space limitations
· Insufficient use
The last copy of a work in the Pasadena system is evaluated in terms of its value to the community, with consideration to the following
· Local interest
· Reputation of author, publisher, producer, illustrator
· Significance as identified in standard bibliographies
· Quality of graphics
· Uniqueness of information for research
Replacement
Replacement of materials withdrawn is not automatic. The decision to replace is influenced by:
· Availability of copies in the system
· Popular interest
· Adequacy of coverage in the subject area
· Significance in subject area
· Cost and availability
Binding
The decision to bind materials is made with consideration to the same factors involved in replacement. In addition, the following should influence the decision to bind:
· Adverse impact on circulation because of appearance
· Feasibility of binding
· Cost of binding vs. cost of replacement
Revision Of Policy
This collection development policy will periodically be evaluated and revised as times and circumstances require
he Collections Policy Statements govern the Library's collections development and acquisitions efforts. They provide the policy framework to support the Library's responsibilities to serve the Congress as well as the United States Government as a whole, the scholarly community, and the general public. The policies provide a plan for developing the collections and maintaining their existing strengths. They set forth the scope, level of collecting intensity and goals sought by the Library to fulfill its service mission.
The Library's collection building activities are extremely broad, covering virtually every discipline and field of study, including the entire range of different forms of publication and media for recording and storing knowledge, with the exception of technical agriculture and clinical medicine (where it yields to the National Agricultural Library and the National Library of Medicine, respectively). The Library's goal is to formulate statements which are sufficiently inclusive to ensure this broad coverage, yet specific enough to serve the particular needs of the Library's varied clienteles.
The Library has been developing its body of Collections Policy Statements since the mid-20th century and has based their formulation on three fundamental principles, or "canons of selection" which succinctly summarize its collections development programs:
· The Library should possess all books and other library materials necessary to the Congress and the various officers of the Federal Government to perform their duties;
· The Library should possess all books and other materials (whether in original form or copy) which record the life and achievement of the American people; and
· The Library should possess in some useful form, the records of other societies, past and present, and should accumulate, in original or in copy, full and representative collections of the written records of those societies and peoples whose experience is of most immediate concern to the people of the United States.
In a project involving dozens of subject specialists and other staff across the Library, all of the Collections Policy Statements were reviewed and updated in 2008. As part of that effort, the following new Collections Policy Statements were created
· Anthropology, Archaeology and Ethnology
· Computer Science, Telecommunication & Artificial Intelligence
· Cookery, Nutrition and Food Technology
· Dance
· Environmental Sciences
· Veterans History Project
The intention is that all of the Collections Policy Statements will be reviewed and updated on a regular cycle in coming years
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Defining Collection Development Policies     Back

Now that you worked your way through the previous topics regarding the actual processes and operations that constitute collection development and you understand the need for both strategic planning and collection assessment, you are ready to look at the preparation of a collection development policy. This first section on the policy will provide the framework and rationale for having a policy statement as well as give some advice about how to actually get a policy written. Further details about the contents of the policy will be provided in subsequent sections.

A collection development policy is a written statement of your library’s intentions for building its collection. It describes the collection’s strengths and weaknesses and provides guidelines for your staff. Producing one is a commitment; it takes time and careful consideration to develop a useful and relevant document. Once you have completed the document and your Library Board has approved it, it is a good idea to put your collection development policy on the World Wide Web as a resource for your own patrons and as an example for other librarians beyond your local community.
A collection development policy should be a living document, adaptable to change and growth. It provides guidelines that can be modified as your library’s collection needs change. This section discusses the importance of collection development policies, outlines the basic elements of these policies, and identifies the steps involved in writing a policy for your library. It should be noted, that as libraries put important policy and other documents on their websites, it is possible to link from one document to another without the need to duplicate information that once had to be included in more than one document. Use your common sense to determine when a section of the collection development policy might be excluded by linking to the same information in another official document also on the Web.
Importance of Collection Development Policies     Back

Every library, no matter how small, should have a collection development policy. Such a policy is really an expanded version of the mission or purpose of the library. The policy can be useful in several ways. First, a policy provides a point of reference for staff to consult when deciding on whether to acquire, discard, or reject an item. By following the guidelines established in your policy, you can make more consistent and informed decisions about the collection and provide continuity during times of staff turnover or funding changes. In addition, your policy serves as a source of reinforcement when an item is challenged by a patron.
Five Major Types of Elements in a Collection Development Policy     Back

A collection development policy is comprised of several elements, although the specific arrangement of these elements may vary somewhat from library to library. This section discusses the basic policy components and provides excerpts from actual collection development policies of public libraries to demonstrate how each section might be worded. We have quoted some policies when appropriate but have not included many links to the Web versions of public library collection development policies because libraries revise, reorganize and rewrite both their websites and their policies often enough that the links are unstable for any appreciable length of time. With a few exceptions we have left it to your judgment and initiative to find policies of interest to you.
With the ability of libraries to post important policies and other documents on their websites, it is now possible to streamline a collection development policy if a library has already engaged in strategic planning and creating a vision for the library for approximately the next five years. Such planning documents will have lengthy pieces that address many of the issues formerly reported only within a collection policy. By merely cross referencing the documents one can eliminate the need to put such elements as a description of the community and its information needs as well as a description of the library, its services, facilities, and other resources.
The five main components of a collection development or information resources policy are:
The details for the contents of components I and II will be included in the next training section with the remaining components addressed in the final policy training section.
Preparing a Collection Development Policy     Back

Preparing a collection development policy is a major project. As such, one needs to recognize that it will be time-consuming and require a lot of consultation and referrals with Board members, staff and perhaps other librarians and citizens. There are many resources that you can draw upon to assist you with the process. These include librarians and staff members in other libraries—both those libraries that are similar and those very much unlike your library—policy examples posted on the Web by other libraries, and a wealth of professional writing and materials on the Web and in traditional print. Here are some guidelines you might find useful to help you get started writing a policy for your library if your library does not already have one or to revise a policy that has become outdated or inadequate.
1. Establish the procedure
Before you begin to revise or initially prepare a policy, your governing board or other entity should be informed. A discussion with them should help determine what the process will be, who will be involved initially, what is to be included, and what the timeline for the project is to be. Collection development policies may be written by a committee that includes perhaps the library director, an informed staff member, and a Board member, or by an individual. In most instances, the task of actually putting the pieces together, editing the final version, informing the Library Board about the implications of various policy options, and even educating them about collection development policies will fall to the library director. No matter how the pieces of the policy are written or who drafts them, the Library Board and the staff will need to review and provide input on each segment. A library policy of any type by definition is an official document and as such must be officially adopted by the Board at a regularly scheduled public meeting. At this point it is useful for you to provide your board and/or committee with an outline of the policy elements.
2. Gather data
Pull together all of the pieces of the puzzle you will need before you begin. Create a file folder or box to contain all of the following types of information:
· Basic data about your community (population, size, age distribution, educational levels, and other library and educational opportunities available to the citizens) are likely already in place if you have recently engaged in developing a strategic plan. If a planning process is not likely soon but you need a collection development policy now, then you will need to gather this information (see the Role of Strategic Planning). In particular you want to recognize and focus upon changes or issues that are now or might soon affect the informational and recreational needs of particular community segments.
· The library’s current long-range or strategic plan provides large segments of what is initially needed for the policy.
· Data gleamed from doing a collection assessment as well as data about how much the collection is used, and what its strengths and weaknesses appear to be.
· Existing policy statements. Sometimes you will find these buried away in files and not being used at all to make daily decisions.
· Written procedures about the work within the library, especially those related to gifts, acquisitions, processing, and circulation. All of these might impact what the policy will ultimately reflect and you are likely to want to refer to these as the details of the policy are sorted out.
3. Write the policy
The discussion about the collection development policy elements includes advice about which pieces of the policy might be drafted first by an individual such as the librarian and those pieces that will need prior discussion by the Board before any general decisions are formalized into a draft statement. Sometimes it is helpful to draft a few of the easy components first and bring these pieces to the Board for discussion and general approval as a starting point for the policy process. This gets the project off to a good start and helps to energize everyone. The policy outline you have already shared with them provides an easy way to check off topics as they are finished. Then you can move on to another piece to resolve. Like list-making, this gives individuals a sense of making progress on a big task.
After identifying pieces such as a summary description of the community served by the library and any other sections that might already exist in another official document to which you could create a link from the CD policy, proceed to the preparation of some of the generally easy sections to draft and discuss such as the purpose of the policy itself and the policy on gifts.. In order for the Board to understand the issues it is essential that they be given a sense of the range of options that might be selected. In the case of gifts, there are many options. The policy can range from accepting everything (no longer a good option in even the smallest community) to accepting only unencumbered money. One might bring a worksheet to the staff and later to the Board with a number of options identified. Then discuss the advantages and disadvantages of each option. Let the Board determine what the policy is ultimately to be and then you or whoever is writing the policy statements can incorporate the decision in a draft gift statement to come before the Board for general approval at their next meeting. One might wish to take some of the “touchy” issues to the Board for discussion prior to even drafting any of the words or options.
In the course of writing the policy one must think carefully about the statements presented in the policy and how your library constituents will perceive them. The collection development policy can be a public relations tool for your library, as well as your protection against questions about library’s collection practices and a guide for staff members involved in making collection decisions.
4. Get the policy approved
Once you have general approval of all of the components of the policy and it has been thoroughly revised and edited (get someone other than the main writer to do the editing), it is time to get it officially adopted as the policy of the library. This should be done at a Board meeting or other meeting of the officials responsible for setting policy. Ideally you would like the entire policy to be adopted through a single vote at this point. The official copy of the policy should be signed and dated by the appropriate person (usually a library board chair), its adoption and the record of the vote should appear in the recorded minutes of the meeting. This final and formal approval as well as your work with the board during the process of writing the policy helps to ensure that they understand the importance of the policy and that you can be more certain of their backing in times of controversy.
5. Use your policy
The purpose of the policy is to use it. Therefore, be certain that it is posted on the library’s website, that every staff member is given a copy, and that a nice copy (perhaps in a folder) is always available at the circulation desk for an interested citizen to read and for staff to consult if need be. In order to be prepared to revise the policy when the time comes, it is a good idea to keep a copy of the policy easily available at all times (in a handy file folder perhaps) and to use it to make notes. The notes might reflect situations that arise for which there appears to be little guidance or for instances when lack of clarity becomes apparent in deciding about the inclusion or exclusion, the specific location, or the level of access for a particular title, type of material, or format. If you find the policy does not help you make consistent decisions then you might wish to make a note in the margins regarding the type of revision or the question that needs to be addressed next time the policy is revised.
6. Revise your policy
It is critical to review your policy according to the schedule you will have included in the final section of the policy. This should be at least every three years. The good news is that revising a policy, if done in a timely fashion, requires only minor changes.
Once you have worked through the details regarding the components of the complete policy that you will find in the next sections of this site, you will want to return to this information to review the advice about actually putting the policy together.
1.Policy Objective
To guide staff in the acquisition of material that is of current interest and/or lasting value to existing or potential Library users.
To familiarize Library users with the principles upon which selection decisions are made for Toronto Public Library collections.
[bookmark: principles]2.Underlying Principles
The selection of materials for the Library is driven by principles defined in the Library's Mission Statement.
Ongoing material selection activities are founded on staff familiarity with existing collections, their awareness of the needs of Library users, and their knowledge of retrospective, current and future trends in informational and recreational materials suitable for public library use.
Except where limited by law, children are entitled to borrowing privileges and open and ready access to materials and facilities provided by the Library.  Parents and legal guardians are responsible for monitoring and limiting the use of Library materials by their children.
The Library endeavors to provide equitable access to its extensive collections through a multi-tiered service delivery model which rationalizes the location, scope and focus of collections. In addition, items may be delivered to any branch at the user's request. The Library materials budget is maximized through coordinated and controlled expenditure.
[bookmark: statement]3.Policy Statement
The selection of Library materials is driven by the principles defined in the Library's Mission Statement described in part as providing "universal access to a broad range of human knowledge, experience, information and ideas…".
The Library selects:
· contemporary materials representing varying points of view and which are of current interest and possible future significance, including materials which reflect current conditions, trends and controversies;
· source materials and thoughtful interpretations which document or shed light on the past;
· materials that inform and increase an individual's ability to function effectively as a member of society;
· materials that provide an aesthetic experience, stimulate the imagination and increase an individual's potential creativity;
· materials that expand an individual's understanding of the world in which they live;
· materials in the two official languages, English and French, as well as materials which reflect the diverse linguistic or cultural heritage of the Toronto community;
· materials that entertain and may enhance an individual's enjoyment of life.
· textbooks and curriculum-related works when they are considered to be useful as an introduction to a subject, are the only source of information, or because their content is considered essential to a library collection.
Staff selection activities are supported by attention to review media, bibliographies and reviewing tools, consultation with the publishing industry, authoritative discussions of genres or subject areas, and recommendations from Library users.  Activities are responsibly exercised within the context of available funds.
Special consideration is given to materials with Canadian content, that record the Canadian experience or that relate to life in Canada or the lives and works of Canadians.
The Library does not keep, acquire or purchase material that the Canadian courts have found to be obscene, hate propaganda or seditious.
No materials are excluded from selection solely because of the "race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, age, record of offences, marital status, disability, family status, sex, sexual orientation and/or receipt of public assistance" of the creator of the work.
No materials are excluded from selection solely because they may come into the possession of a child.
In adopting this Policy, the Board endorses the Canadian Library Association's Position Statement on Intellectual Freedom and the Ontario Library Association's Position on Children's Rights in the Public Library.
The Library Board, in establishing this Materials Selection Policy, was cognizant of Section 2(b) of the Canadian Charter of Rights and Freedoms which guarantees everyone the freedom of thought, belief, opinion and expression, including freedom of the press and other media of communication. 
[bookmark: scope]4. Scope
The Materials Selection Policy applies to all formats including print, non-print, audio-visual and electronic materials.
[bookmark: application]5. Application

This policy applies to any Library staff or organization that undertakes the selection or withdrawal of materials for the Library's collections and to all Library staff involved with accepting and evaluating gifts to the branch collections.


[bookmark: directives]6. Specific Directives
1. Selection Criteria
Library staff consider:
· Suitability of format for Library use;
· Suitability of subject, style and reading level for the intended audience;
· Relevance to community users;
· Insight into the human and social condition;
· Importance as a record of the times;
· Relationship to the existing collection;
· Reputation, skill, competence or significance of the originator of the work;
· Attention of critics, reviewers and the public;
· Demand for material;
· Reputation of the publisher or producer;
· Clarity, accuracy and logic of presentation;
· Purchase price and other budgetary considerations.
2. New Formats
Careful consideration is given to the introduction of new formats to Library collections.  Budget considerations, community needs and the probable impact on existing resources are all reviewed before items are selected and introduced to collections in a new format.
The selection of material in any new format may result in the Library's decision to retire specific items or material formats from its collections in order to responsibly accommodate trends in user demands and/or changes in technology.
3. Withdrawal Activities
Selected materials are regularly assessed for their condition, accuracy, currency and usage, within the context of the Library collection, and relevance to Library users.  The withdrawal of materials from any collection is a formal process conducted by knowledgeable staff, according to written guidelines, as a necessary means to maintain collection vitality, size and scope.
An item that is the subject of a libel action of which the Library becomes aware will be removed from the collection until the action is finally resolved when, depending on the outcome of the action, it will be returned to the collection or permanently withdrawn.
4. No Endorsement of Content
Selection of an item for a library collection does not constitute endorsement by the Library of either the content or viewpoint expressed in that item.
5. Access to Collections
a. For user-information purposes and the guidance of borrowers, videos owned by Toronto Public Library are labeled with viewer classification codes outlined in the Film Classification Act available from the Ontario Film Review Board. If a viewer classification code is not available from the Ontario Film Review Board, the Library may use Canadian Home Video Association and the Motion Picture Association of America classification codes.
b. The Library may control use of any collection material in order to protect items deemed susceptible to theft or damage by users, or to ensure the widest possible use of materials by Library customers.
c. The Library does not mark selected materials in order to indicate approval or disapproval of item contents or attempt to expurgate information contained in selected items.
6. Gifts and Donations
a. The Library welcomes gifts of materials from individuals or groups. 
b. Gifts-in-kind to the Library's Special Collections follow the Donations of Gifts-In-Kind to Special Collections Policy.
c. The same criteria and guidelines that apply to the selection of all Library materials are used to evaluate gifts. It is understood that gifts are freely given without conditions attached, unless specifically negotiated beforehand, and that all donations will be used or disposed of as the Library deems appropriate.
d. Tax receipts are issued by the Toronto Public Library Foundation only for items that meet the selection guidelines and are accepted into the collection.
7. Customer Requests
a. Library users may place formal requests for the purchase of collection materials by completing a form provided by the Library.
b. All suggested purchases are reviewed by Library staff who apply to the customer request the same selection criteria that are applied to all materials purchased by the Library.
c. The originator of a request will be notified of the Library's selection decision.
8. Resource Sharing/Inter-Library Loan (ILLO) Services
a. Items that fall outside the selection criteria of the Library or that are "out of print" or temporarily unavailable can be requested by Library customers from other library systems by using regular Inter-Library Loan services.  Fees for the service occasionally apply.
b. Application for Inter-Library Loan service can be made at any local library branch of the Library.
c. The Library recognizes the purposes and resources of other information agencies in the City and does not needlessly duplicate materials.
9. Reconsideration of Materials
a. The Library believes that a vital society encourages members of its community to actively participate in an open exchange of ideas and opinions. Material selectors consequently strive to provide the widest possible range of resources within Toronto Public Library collections.
b. The content or manner of expressing ideas in material that is purposely selected to fill the needs of some Library users, may, on occasion, be considered to be offensive by other Library users.  The Library recognizes the right of any individual or group to reject library material for personal use, but does not accord to any individual or group the right to restrict the freedom of others to make use of that same material.
c. Library users who object to materials located in the collection are asked to complete a written request for the reconsideration of the materials.  Request forms are available for this purpose at all Library branches.
d. Decisions made about challenged materials will be communicated to the originators of the requests following completion of a formal staff review.
e. An annual report on challenges to Library materials is provided to the Board.
[bookmark: accountability]7. Accountability

The responsibility for selection of materials is vested in the office of the City Librarian which delegates this professional activity to qualified and knowledgeable staff.
