

Criterion 4 - Infrastructure and Learning Resources (100)

Key Indicator – 4.1 Physical Facilities (25) 
	Metric
No.
	
	Weightage

	4.1.1
QlM
	The Institution has adequate facilities for teaching- learning. viz., classrooms, laboratories, computing equipment etc. 

Describe the adequacy of facilities for teaching-learning viz., classrooms, ICT-enabled classrooms, seminar halls, facilities for clinical learning, learning in the community, Teleconferences, AYUSH-related learning cum therapy centre, well-equipped laboratories, skills labs etc. as stipulated by the appropriate Regulatory bodies within 500 words   
The students and faculty are provided with the state-of-the-art teaching-learning aids and resources.  The Institute has 20 smart classrooms spanning across two buildings and 5295.4733 Sq.mts which can accommodate more than 600 students. The classrooms have advanced audio-visual facilities with LCD projectors and computers. The students pursuing Diploma in Hearing, Language and Speech (DHLS) are placed in sixcenters across the country are taught on virtual classrooms through video conferencing system with the real classes held at AIISH, Mysore.
Also, there are two air-conditioned conference halls (400 seating capacity and 180 seating capacity) and a mini-seminar hall supported by latest technology having a seating capacity of 100 people. There are fifteen special clinics and twenty-four laboratories. The special clinics includeaugmentative and alternative communication (AAC), autism spectrum disorders (ASD), clinical for adult and elderly persons with language disorders (CAEPLD), fluency, implantable hearing device, learning disability, listening training (LT), motor speech disorders, neuropsychology, phonology, professional voice care (PVC), structural orofacial anomalies (U-SOFA), swallowing disorders, vertigo, voice clinic. The laboratories pertain to acoustic  testing, speech physiology assessment usingarticulograph, audiology practical, central prosthetics, earmould lab, electrical, electrical brain imaging, electronics & instrumentation, electrophysiology, English language, epidemiology, fluency, forensic speech science and technology, hearing aid, human genetics, language science, neurophysiology, phonology, prosody, psychoacoustic, rehabilitation engineering, speech & language pathology, speech physiology, speech science and swallowing. The special clinics and labs are spread across the departments and provide education and research opportunities for the students and research scholars. 
Computers with internet access have been deployed in all the labs with a number of specialized software packages installed such as Aeroviews systems, Ultrasound imaging system, Ambulatory phonation monitor, Baraha 9.0, Captiva, Computerize speech lab (CSL), Dr. Speech, Electroglottography, Endovision system, E-Prime professional, eVEMP, Lingwaves, MATLAB 15, Nasometer, Neuroscan 64 channel EEG/ERP system, Nudi 4.0., Pulse Reflex Software, Pulse Sound & Vibration Analysis Software, RMS helios spirometer, Speech science lab (SSL), SPSS 21, Systematic analysis of language transcripts, Vaghmi (Diagnostics & Therapeutic), Videonystagmography, Work bench for semi-automatic speaker recognition etc.
In addition, there is a central computer centre with state-of-the art facilities. The computer centre has 50 All-in-One computers with wired and wireless Internet connectivity with 150 mbps speed. A centralized uninterrupted power supply is deployed for the computer centre. All the full-time research scholars are provided with personal computers with internet access in the JRF room which has a seating capacity of 30. Infrastructure facilities in respect of space, equipment, etc. are given top priority regarding fund allocation.
Provide weblink to: 
· List of available teaching-learning facilities such as Classrooms, Laboratories, ICT enabled facilities including Teleconference facilities etc., mentioned above.    
· Geotagged photographs 
· Any other relevant information 
	10

	4.1.2

QlM
	The Institution has adequate facilities to support physical and recreational requirements of students and staff - sports, games (indoor, outdoor), gymnasium, auditorium, yoga centre, etc.) and for cultural activities                                     

Describe the adequacy of facilities for sports, games and cultural activities including specification about area/size, year of establishment and user rate within 500 words  

The institute provides facilities for the students to involve themselves in extra-curricular activities and sports.  The Panchavati campus of the institute, spread across an area of 5 acres, houses a sports complex, cricket field, volley ball court, auditorium, gymnasium and amphitheatre. The sports activities of the Institute are coordinated by the AIISH Gymkhana established in the year 2004.
     In the sports complex, the students have facilities for indoor games such as Carrom with a play area of 65.03 Sq.mts., Table Tennis with a play area of 65Sq.mts., Badminton with a play area of 371.6 Sq.mts., Chess with a play area of 65.03 Sq.mts. 
       Also, there are facilities for outdoor games such as volleyball, football, throw ball and cricket and areas have been earmarked for all the outdoor games in the Institute playground which measures 2322.576 Sq. Mts. and the ground is well-maintained by the housekeeping and garden staff.  The campus also has a well-equipped Gymnasium in 102.19 Sq.mts., with a trainer to keep the students physically fit by engaging in physical exercises.
        Annual sports competitions are being held for the students and staff in as many as ten items. Every year, special lectures and talks are arranged through the Gymkhana on topics related to health and hygiene, alternate approaches such as yoga and Ayurveda etc. Gymkhana also arranges various cultural programmes; the salient amongst these being the ‘AIISH Aawaaz’ which is an intercollegiate festival held every year with grandeur. 
For conducting cultural programmes, an open-air stage measuring 30 x 35 ft, an Amphitheatre measuring 80 x 45 ft. and an indoor stage measuring 80 x 50 ft. are available in Panchavati campus which can accommodate a total of more than 2000 people. In addition, the Ladies and Gent’s hostels have their own recreation rooms with TV, newspapers and magazines. The institute believes that the physical fit mind promotes the strong physiological well being of students and staffs.

Provide weblink to :
· List of available sports and cultural facilities 
· Geotagged photographs 
· Any other relevant information      

	5

	4.1.3.

QlM
	Availability and adequacy of general campus facilities and overall ambience:  

Describe the availability and adequacy of campus facilities such as hostels, medical facilities, toilets, canteen, post office, bank, roads and signage, greenery, alternate sources of energy, STP, water purification plant, etc. (within 500 words) 
The main campus of the Institute is located at Manasagangotri, Mysuru spanning across an area of 30 acres beside Mysore-Gaddige road. It is well-connected by road, rail and airport. It is a lush green campus with beautiful gardens. The Institute has a healthcare facility attached to its ENT Department catering to the medical needs of the students and staff. Accessibility for differently-able persons has been provided to all the Institute buildings through ramps and elevators. Hostel facility is available separately for girls and boys with spacious and ventilated rooms, dining halls and recreation facilities. The two-storey ladies hostel with … rooms is located in the main campus. The gents hostel has ….. rooms and it is located at ‘Panchavati’, the second campus of the Institute, just 500 M away from the main campus. The five-acre Panchavati campus also houses a sports and recreation facility, playgrounds and guesthouse for International faculty. The main campus also has a guesthouse with a/c and non-a/c rooms and VIP suites. The Institute banks with the Bank of Baroda and the main campus has a full-fledged bank branch with 24X7 ATM facility. The Manasagangotri post office is only 500 M away from thecampus. The Institute has a spacious canteen equipped with modern kitchenware where a variety of tasty, hygienically prepared food is available at specially subsidized rates for the students and staff. Under the Jawaharlal Nehru National Solar Mission, Govt. of India, the Institute installed solar panels on the building roof tops and is generating green energy as sustainable alternative. The campus is safe-guarded by a 24x7 professional security force headed by a retired military officer. Also, the campus is under electronic surveillance and is monitored day and night. Toilet facilities are available in all the main campus buildings including clinics, hostels, academics and library. Facilities that specifically support disabled persons and small children are also available.In addition to the main entrance signage featuring the name of the Institute and logo, a number of directional signages and parking signages are provided through out the campus to guide people along their way. Adequate street lights and parking facilities are available. The campus roads are asphalted and are being maintained and repaired at regular intervals. The Institute is taking a variety of measures to keep the campus clean and plastic-free zone. It is actively participating in the Swachh Bharath programme of the Govt. of India and carrying out special cleaning drive of the buildings, premises and adjacent roads at regular intervals. Color-coded dust-bins are placed in various localities for waste segregation and organic composting and vermiform composting using biodegradable waste are used for gardening. A reverse osmosis plant of 2000 litres supplies clean drinking water to all the official buildings, staff quarters, guesthouse and canteen.Institute recently set up a  200 KLD Sewage Water Treatment Plant (SWT) which treats a maximum of 2 lakhs litres of water per day and the treated water will be used for gardening and flushing toilets.
	5


	4.1.4.

QnM
	Average percentage of expenditure incurred, excluding salary, for infrastructure development and augmentation during the last five years 

	Year
	2019-20
	2018-19
	2017-18
	2016-17
	2015-16

	Amount (INR in lakhs)
	
	
	4186.00
	3180.00
	1754.42



Data Requirement for the last five years: (As per Data Template)
· Budget allocated for infrastructure development and augmentation
· Total expenditure excluding salary

Formula: 
Percentage per year =


Average percentage = 
Upload:
· Audited utilization statements (highlight relevant items)
· Details of budget allocation, excluding salary during the last five years (Data Template)
· Any other relevant information
	5




Key Indicator - 4.2 Clinical, Equipment and Laboratory Learning Resources (20)

	Metric
No.
	
	Weightage

	4.2.1
QlM












	Teaching Hospital, equipment, clinical teaching-learning and laboratory facilities as stipulated by the respective Regulatory Bodies  

[bookmark: _Hlk63424077]Describe the adequacy of the Teaching Hospital, equipment, clinical teaching- learning and laboratory facilities as stipulated by the respective Regulatory Bodies within 500 words  

The clinical teaching at the Institute is centered around the Department of Clinical Services, Department of Audiology and the Department of Speech-Language Pathology. The two out-patients (OP) units of the Institute, the audiology OP and speech OP are functioning in the Department. On an average, 60 clients are registered newly for availing the clinical services at the Institute. In addition, more than 100 clients visit the clinics for follow-up evaluations. The students of the B.ASLP, M.Sc. Audiology & M.Sc. Speech-language Pathology  programmes are posted for training in the OP units. In addition, they are also posted in various clinical testing and therapy units and special clinics on communication disorders. 
The Institute has an excellent infrastructure and state-of-the art equipment for clinical teaching and learning activities. There are 29 diagnostic equipment, 198 clinical test tools and 87 treatment equipment deployed in various clinical settings and laboratories of the Institute. A few of them are listed below. 
Diagnostic equipment:Electro Glottograph, Nasometer, RMS Helios 401 Spirometer, Facilitator hardware module 3500, Glatzel Nasal Mirror, CSL model 4500, Aeroview, Vaghmi, Dr. Speech, Ling Waves, Pierre hand Evaluation set for PT-OT,  Stroboscopy& Rigid Laryngoscope, Diagnostic Dual Channel Audiometer with special testing Facility- GSI Audio Star Pro, Diagnostic Dual Channel Audiometer with VRA Facility-Inventis Piano, Diagnostic Dual Channel Audiometer with 4 sound field speaker Facility-AsteraII, Diagnostic Immittance meter with dual Probe facility –Otometrics Zodiac 901, Diagnostic Immittance meter with WBT – Interacoustic Titan, Diagnostic Immittance meter with Multi Frequency Tympanometry – GSI Tympstar Pro, Diagnostic Immittance meter with RDT – Inventis Clarinet, Diagnostic OAE with Dual probe-ILO 292 V6,  Diagnostic OAE with Dual probe-50 Points per Octave – Mimosa DP 2000, Wireless AEP recording System- Vivo Sonic Integrity V-500, Diagnostic Dual Channel Audiometer with special testing Facility- GSI Audio Star Pro, Diagnostic Dual Channel Audiometer with VRA Facility-Inventis Piano, PG-20 Subglottal pressure Extrapolation system, Asometer, Glatzel Mirror, Electro Glottogram 6103, Flexible Endoscopic System of Swallowing.

Clinical test tools: Receptive Expressive Emergent Language Scale, Receptive Expressive Emergent Language Test, 3 Dimensional language acquisition test, Scales of early communication skills for Hearing impaired children, Comprehensive Language Assessment Tool, BanksonLanguage Screening Test, Linguistic Profile Test, Northwestern Syntax Screening Test, Test for Reception of Grammar- Version 2, Peabody Picture Vocabulary Test- IV, Oral Language Acquisition Inventory, Developmental Indicators for the Assessment of Learning, Tool for Assessment of Communicative Competence, KPVT- A Screening Picture Vocabulary test in Kannada, Syntax Screening test in Tamil, Screening Test for Acquisition of Syntax,  Modified Checklist for Autism in Toddlers, Childhood Autism Rating Scale, Autistic Behavior Composite Checklist and Profile, Children’s Acquired Aphasia Screening Test, Bedside Screening Test, Western Aphasic Battery, Revised token test, Boston Naming Test, Hundred Pictures Naming Test, Early reading skills, Reading Acquisition Profile, Reading Readiness Test, Gray’s Oral Reading Test, Bracken’s School Readiness Assessment, Graded Non-word Reading test, and Dyslexia adult screening Test. 
Treatment equipment: Nasometer, RMS Helios 401 Spirometer, Facilitator hardware module 3500, Voice switch with phonation duration, DAF-1000, Visi pitch IV model 3950, CSL model 4500, Ling Waves, Digi Flex, Digi extend Finger Exerciser, Thera Band Progressive Hand trainer, Trampoline Small, Big, Wall bar, Parallel bar, Nirmal hand exerciser, Shoulder abduction ladder, Overhead sanding unit, Horizontal sanding table, Floor sitter, Support + walker, Bean Bags, Pyramid Round, Pyramid Square, Math Puzzle peg board, Magnetic peg Board and Walker Scissors Gait Preventer. 
Provide Weblink to:
· The facilities as per the stipulations of the respective Regulatory Bodies with Geotagging
· The list of facilities available for patient care, teaching-learning and research
· Any other relevant information 

	7














	4.2.2
QnM
	Average number of patients per year treated as outpatients and inpatients in the teaching hospital for the last five years
 
4.2.2.1: Number of patients treated as outpatients in the teaching hospital year-wise during the last five years.
 
4.2.2.2: Number of patients treated as inpatients in the teaching hospital year-wise during the last five years.
 
	Year
	2019-20
	2018-19
	2017-18
	2016-17
	2015-16

	No. of outpatients
	 23232
	22037 
	22519 
	22469 
	23818 

	No. of inpatients
	 5721
	5062 
	5300 
	6346 
	5484 


 Total Patients in Five years:
Average=Total  number of patients (OP+IP) in last Five years/5

Upload:
· Details of the teaching hospitals (attached hospital or shared hospitals after due approval by the Regulatory Council / University) where the students receive their clinical training.
· Year-wise outpatient and inpatient statistics for the last 5 years
· Link to hospital records / Hospital Management Information System
· Any other relevant information 
	       4
 

	4.2.3
 
QnM
	Average number of students per year exposed to learning resource such as Laboratories, Animal House & Herbal Garden (in house OR hired) during the last five years 
4.2.3.1: Number of UG students exposed to learning resource such as Laboratories, Animal House & Herbal Garden(in house OR hired) year-wise during the last five years.
4.2.3.2: Number of PG students exposed to learning resource such as Laboratories, Animal House & Herbal Garden year-wise during the last five years.
 
	Year
	2019-20
	2018-19
	2017-18
	2016-17
	2015-16

	No. of UG Students exposed
	 
	 
	 
	 
	 

	No. of PG Students exposed
	 
	 
	 
	 
	 


 Total number of students (UG+PG) utilised the resources/5=Average number of students per year
Upload:
· Detailed report of activities and list of students benefitted due to exposure to learning resource
· Details of the Laboratories, Animal House & Herbal Garden
· Number of UG, PG students exposed to Laboratories, Animal House & Herbal Garden(in house OR hired)  per yearbased on time-table and attendance
· Any other relevant information 
	03
 

 


	4.2.4

QnM
	Availability of infrastructure for community based learning

Institution has:
1. Attached Satellite Primary Health Center/s 
2. Attached Rural Health Center/s other than College teaching hospital available for training of students
3. Residential facility for students / trainees at the above peripheral health centers / hospitals
4. Mobile clinical service facilities to reach remote rural locations  

Upload:
· Description of community-based Teaching Learning activities 
· Details of Rural and Urban Health Centers involved in Teaching Learning activities and student participation in such activities  
· Government Order on allotment/assignment of PHC to the institution
· Any other relevant information

	   6  





Key Indicator – 4.3 Library as a learning Resource (20)

	[bookmark: _Hlk528032602]Metric
No.
	
	Weightage

	4.3.1.
QlM
	Library is automated using Integrated Library Management System (ILMS)

Describe the Management System of the Library within 500 words 

· Name and features of the ILMS software
· Nature and extent of automation (full or partial)
· Year of commencement and completion of automation        
The Library and Information Centre is a unique learning resource centre on communication disorders. It provides traditional and technology-based information resources and services and caters to the information needs of speech and hearing professionals in the institute as well as those across the nation. 
The Library and Information Centre is fully automated using Book Magic, a commercial Integrated Library Management System (ILMS) software. The front end of the system is developed on Microsoft Visual Basic and the back end on Microsoft SQL Server. The major modules of the system are: 
a) Online Public Access Catalogue (OPAC ). The OPACmodule acts as the public interface for users.
b) Cataloguing: The cataloguingmodule is used for classifying and indexing books and other materials
c) Circulation: The circulation module is used for lending materials to patrons and receiving them back
d) Patron: The patronmodule is used for managing the library members,
e) Stock Verification: This module is used for the physical verification of stock.
f) Serial: The serial module is for managing the journal subscription
g) Administration: The administration module manages all master files and other authority files. 
The major features of the Book Magic are: (1) MARC 21 and Z39.50 compliant with ISO 2709 data interchange format, (2) Cataloguing of Digital Resources follow Dublin Core metadata format, (3) Automatic access to Library of Congress Online Catalogues and import of data, (4) Support data capturing devices like RFID, Barcode reader etc., (5) Generate and print barcode labels and tags for users and resource identification, (6) OPAC –with option for viewing the status of renewals and reservation of resources, (7) Search fields include Title, Authors. Collaborators, Edition details, Publication, Physical details, GMD, ISBN, Key words, Contents, Series, Subjects, Topics, Language, Accession number, Classification, Suffix, Location, Loan category, Accession date, Supplier , and price, (8) Data base include that of books, book banks, journal articles, back volumes, thesis, reports, standard codes, non-book materials etc., (9) Import and Export of data in various formats, (10) Easy Digital Archiving, (11) Conform to Scholastic events, routines and regulations, (12) Periodicals control –Ordering, receiving, missing reports, payment control, renewing- bound volume preparation –searching periodical article by keyword, (13) Library services utilities – New arrivals report. CAS, SDI etc. , (14) Membership control - Due and overdue information, Automatic and manual backup and restore for Client server application and (15) Multi level security options, (16) Extensive reporting facility in all modules and (17) Automatic Gate Register which provides statistics on patron visit.
· Nature and extent of automation (full or partial): Full
· Year of commencement of automation: 2010
·  Year of completion of automation: 2011        
Provide weblink to: 
· Geotagged photographs of library facilities (http://aiish.ac.in/)
http://192.168.102.42/WebOpac/
· Any other relevant information 
	4

	4.3.2. 

QlM
	Total number of textbooks, reference volumes, journals, collection of rare books, manuscripts, Digitalized traditional manuscripts, Discipline-specific learning resources from ancient Indian languages, special reports or any other knowledge resource for library enrichment  

Provide details of the total number of textbooks, reference volumes, journals, collection of rare books, manuscripts, Digitalized traditional manuscripts, Discipline-specific learning resources from ancient Indian languages, special reports or any other knowledge resource for library enrichment within 500 words


The Library and Information Centre holds a vast and valuable collection of books and other information resources on communication disorders and allied areas in both print and digital formats. The library, established along with the Institute way back in 1966 started with a rare collection of books  in the field donated to the Institute by Wendell Johnson, the famous American Psychologist. Presently the library and information centre holds one of the best collections of various types of resources on communication disorders as described below.
a. Print books:  The library holds more than 21,000 print books related to the domain of audiology, speech-language pathology and allied areas. The library also has a collection of general books.  
b. Journals: Both non-profit organizations and commercial establishments are involved in publishing journals on communication disorders.  On average, the library directly subscribes to 100 journals per year. Besides, we are also getting more than 200 journals in various medical sciences specialties as a part of ERMED consortium of the Ministry of Health and Family Welfare, Govt. of India. In addition, thousands of journals in various disciplines including health sciences are available as a part of National Library and Information Services Infrastructure for Scholarly Content (NLIST) service of the Ministry of Human Resource Development, Govt. of India. Wherever available, the journals are subscribed in electronic format. 
c. E-books: Totally, there are 132 e-books on various topics in communication disorders directly purchased by the Institute. In addition, we are getting lakhs of e-books in various disciplines as a part of NLIST service.
d. Online databases: We are subscribing to three important databases related to the field: Comdisdome and LLBA published by M/s Proquest
e. Bound Volumes of Print Journals and Online archives: The library has a valuable collection of more than 4,000 volumes of print journals. Also, we have purchased online archives of the 32 core journals on communication disorders. 
f. Theses & Dissertations: The library has a collection of more than 2000 reports of postgraduate,  doctoral and post-doctoral research and funded-research carried out at the Institute. These reports are available in digital format on the Institutional repository of the Institute.
g. Rare collection and reports: The library has a rare collection of health-related documents and reports. Also, a collection of ancient books in Kannada
h. Standards: We have a collection of intentaional and national standards published by organizations like IEEE, ISO, BSI on  communications devices, hearing aids, audiometric equipment and ear protectors.  
i. Indian Publications: The major Indian publisher in the field is the All India Institute of Speech and Hearing, which publishes books and journals. The library gets all the publications of the Institute. It has the complete volumes of the Journal of All India Institute of Speech and Hearing, the reputed journal published by the Institute. Also, the library has the complete collection of the Student Research at AIISH, a serial publication based on the postgraduate research at the Institute. Also, the complete volumes of the Journal of Indian Speech and Hearing Association another important Indian publication
Data Requirement for the last five years:

Provide a description of library acquisition / enrichment including 
· Names of the books/journals /manuscripts
· Names of the publishers
· Names of the authors 
· Number of copies
· Year of publication

Provide weblink to:
· Data on acquisition of books / journals /Manuscripts / ancient books etc., in the library. 
· Geotagged photographs of library ambiance 
· Any other relevant information

	3

	4.3.3.
QnM
	Does the Institution have an e-Library with membership / registration for the following: 

1. e – journals / e-books consortia
2. E-Shodh Sindhu
3. Shodhganga
4. SWAYAM 
5. Discipline-specific Databases

Data Requirement for the last five years: (As per Data Template)
· Details of memberships/subscriptions
· Details of e-resources with full text access
· Details of subscriptions with validity period
· Data template.  

Upload:
· Details of subscriptions like e-journals, e-ShodhSindhu, Shodhganga Membership etc. (Data Template)
· E-copy of subscription letter/member ship letter or related document with the mention of year to be submitted
· Any other relevant information 
	3

	4.3.4

QnM
	Average annual expenditure for the purchase of books and journals including e-journals during the last five years 

Annual expenditure for the purchase of books and journals including e-journalsyear-wise during last five years (INR in Lakhs)

	Year
	2015-16
	2016-17
	2017-18
	2018-19
	2019-20

	Amount (INR in Lakhs)
	135.38
	108.03
	124.10
	125.73
	22.18



Where: 1/5 (135.38+108.03+124.10+125.73+22.18)
1/5 (515.42)
103.084

Data Requirement for the last five years: (As per Data Template)
· Expenditure on the purchase of books
· Expenditure on the purchase of journals including e-journalsin the ith year
· Year of Expenditure

Formula:

Where:Expdi= Expenditure in rupees on the purchase of books including e-journals in the ithYear


Upload:
· Audited Statement highlighting the expenditure for purchase of books and journal / library resources.
· Details of annual expenditure for the purchase of books and journals including e-journals year-wise during the last five years (Data Template)
· Any other relevant information

	5

	4.3.5

QlM







	In-person and remote access usage of library and the learner sessions/library usage programmes organized for the teachers and students (data for the preceding academic year)

Describe in-person and remote access usage of library and the learner sessions/library usage programmes organized for the teachers and students data for the preceding academic year within 500 words.

The Library and Information Centre has adequate facilities for in-person and remote access usage of resources and services. It is functioning in a 3-floor building having a plinth area of 26,000 sq. ft. The reading halls with well-equipped furniture, ventilation, lighting, wireless hotspots, and other facilities have the seating capacity to accommodate 150 users simultaneously. The physical, in-person use is facilitated from 8.30 am to 8.00 pm on all working days of the Institute and from 9.00 am to 5.00 pm on Saturdays. The library's in-person usage is monitored using the automatic gate register installed as a part of Integrated Library Management System, Book Magic. Totally, ….visited the library during the preceding year. 
Online access is made available to all the electronic resources of the library. The faculty, students, and staff can access them using the computers connected to the Institute’s campus network (Intranet). In order to maximize the usage of the subscribed e-resources of the library, a remote access system is in place. The library used a tool called EZ Proxy developed by the Library of Congress, USA, for remote access till the middle of the preceding year. The EZ Proxy was then replaced with RemoteXS, a sophisticated tool developed by Eclat Engineering, Ahmedabad, in November 2020. There were 84 user logins and 531 MB data usage through the RemoteXS remote login tool from November 2020 to March 2021.  Online services like anti-plagiarism using Turnitin, Grammarly writing support, and National Library and Information Services Infrastructure for Scholarly Content (N-LIST) are also made available in remote access mode through user-name and password. Besides, the Institute digital repository built and maintained by the library is made available in open-access for anyone worldwide by self-registering with a user name and password. The library runsits own website, and all the electronic resources are made available through the site. The remote access usage of the library is  mainly monitored using the website hits received.Totally, there were …… hits for the site during the preceding year.  
The library conducts orientation and training programs for the users regularly. Two workshops on how to use the Library and Information Centre's electronic information resources were conducted during the preceding year. The topics covered include types of e-resources, access modes, and information search techniques. The first-year PG and UG students attended the programmes. Another comprehensive workshop covering the topics, academic integrity, plagiarism, and reference management system was planned for the students, researchers, and staff of the Institute in the last week of March. However, it was postponed and conducted as a webinar in September 2020 due to the pandemic outbreak.  


Provide weblink to:
· Details of library usage by teachers and students
· Details of learner sessions / Library user programmes organized 
· Any other relevant information

	2








	4.3.6

QnM
	E-content resources used by teachers: 

1. NMEICT/NPTEL
2. other MOOCs platformsNIL
3. SWAYAM
4. Institutional LMS
5. e-PG-Pathshala

Upload:
· Links to documents of e-contents used
· Data Template
· Any other relevant information
	3






Key Indicator- 4.4 IT Infrastructure (15)

	Metric
No.
	
	Weightage

	4.4.1
QnM







	Percentage of classrooms, seminar halls and demonstration rooms linked with internet /Wi-Fi-enabled ICT facilities (data for the preceding academic year) 
Formula:      

Data Requirements: (As per Data Template)
Upload:
· Number of classrooms and seminar halls and demonstration rooms linked with internet /Wi-Fi-enabled ICT facilities (Data Template)
· Geo-tagged photos of the facilities
· Any other relevant information
	5

















	4.4.2
QlM

	Institution frequently updates its IT facilities and computer availability for students including Wi-Fi

Describe computer availability for students and IT facilities including Wi-Fi with the date(s) and nature of updation within 500 words     
The institute has a dedicated 1:1 fiber optic internet bandwidth of 135Mbps which is provided to 317 computers in the campus and Wi-Fi facility at the Ladies and Gents hostels. The institute has a server based LAN with star topology with 1Gbps speed. The Library houses a browsing centre with 50 systems and all the classrooms are equipped with computers and state of the art AV systems.
The institute has MPLS VPN Gold connectivity of 5 Mbps with its seven remote centres (Ajmer, Bhagalpur, Cuttack, Delhi, Lucknow, Mumbai & Shimla) through which classes are conducted for the DHLS program through video conferencing. Lectures for the BASLP program are delivered by experienced faculty through MPLS VPN Gold connectivity of 5 Mbps with Imphal, Puducherry and Jabalpur.
Provide weblink to:
· Documents related to up-dation of IT and Wi-Fi facilities
· Any other relevant information
	5





	4.4.3
QnM
	Available bandwidth of internet connection in the Institution (Leased line) 

Opt any one:50 MBPS - 250 MBPS

A. ≥1 GBPS 
B. 500 MBPS - 1 GBPS 
C. 250 MBPS - 500 MBPS                            
D. 50 MBPS - 250 MBPS 
E. <50 MBPS 

Upload:
· Details of available bandwidth of internet connection in the Institution
· Bills for any one month of the last completed academic year indicating internet connection plan, speed and bandwidth
· Any other relevant information
	5


Key Indicator – 4.5 Maintenance of Campus Infrastructure (20)

	Metric
No.
	
	Weightage

	4.5.1
QnM
	Average expenditure incurred on maintenance of physical facilities and academic support facilities excluding salary component as a percentage during the last five years


	Year
	
	
	
	
	

	Amount INR in Lakhs
	
	
	
	
	



Data Requirement for the last five years: (As per Data Template)
· Details of non-salary expenditure incurred on the maintenance of physical facilities and academic support facilities for the last 5 years in INR lakhs 

Formula:
Percentage per year =

X100



Upload:
· Audited statements of accounts on maintenanceof physical facilities and academic support facilities duly certified by Chartered Accountant / Finance Officer.
· Details about approved budget and expenditure on physical and academic support facilities (Data Templates)
· Any other relevant information

	10 


	4.5.2
QlM
	There are established systems and procedures for maintaining and utilizing physical, academic and support facilities - laboratory, library, sports facilities, computers, classrooms etc.

Describe policy details of systems and procedures for maintaining and utilizing physical and academic support facilities within a maximum of 500 words.

The Institute is an ISO 9001-2015 Standard certified organizationand the maintenance and utilization of the physical, academic and support facilities are carried out in accordance with the needs of the Standard.  The infrastructure facilities are being augmented periodically in order to meet the growing needs of the students.  
Maintenance of Physical Environment: The physical environment of the Institute is maintained by 36 housekeeping personnel led by a supervisor hired on contract through outsourcing which will be overseen by the Caretaker. The Caretaker is also responsible for carrying out theminor civil repairs works including sanitation and carpentry. The garden maintenance is carried out by 16 garden staff under the supervision of the Assistant Horticulture Officer.
Maintenance of Equipment: The Department of Electronics maintains and upkeeps the electrical, electronic and IT infrastructure facilities and equipment of the institution. The Electronic Engineers, Computer Engineers and Technical officers of the Department maintains the personal computer systems, networking gadgets and server computers, manage the electrical fittings and fixtures and similar items. Special and dedicated biomedical equipment, equipment which require spares that are not available in the market are maintained by awarding annual maintenance contract to the respective manufacturers/dealers. 
Hearing Aid: The department of Electronics has a dedicated hearing aid repair section.It holds workshops frequently to attend to repairs of hearing aids, electrical repairs, repairs of computers and other general needs of the persons with communication disorders. All hearing aids that are issued to the clients from the institute are subjected to quality check as per the norms prescribed by ANSI / IEC standards. Electrophysiological measures for hearing aids are carried out in the department of Electronics.
Calibration: The equipment used for evaluation of hearing in the Department of Audiology are subjected to biological calibration as per prescribed norms before their use on a day-to-day basis. Objective calibration of audiological equipment and equipment used for noise measurement is carried out as and when the need arises and on an average such calibration is carried out not less than 6 months/one year. Some of the equipment used to measure different parameters of speech in the Department of Speech-Language Sciences, Speech-Language Pathology and Department of Clinical Services are calibrated as per the prescribed norms of the manufacturer.  
Maintenance of Civil Structures: The institute has an engineering section comprising of an Assistant Executive Engineer on deputation basis, regular staff occupying the positions of Assistant Engineer, Junior Engineer, and Care Taker to attend to and carry out the minor new construction works and repair / maintenance of civil structures.
Upkeep and Maintenance of Sensitive Equipment: The power generation by DG Set and distribution in the campus is taken care of by the Department of Electronics with the help of Electrical Maintenance team consisting of electricians. The elevators operating in different buildings of the institution are maintained by awarding the AMC to the concerned manufacturer of the elevators. AMC also exist for other necessary equipment. 
Website Maintenance: The website is maintained through Annual Maintenance Contract with the firm which developed the site under the supervision of the Department of Electronics/ Website Up-dation Committee.
Maintenance of laboratories, sports facilities, and classrooms:. The physical maintenance of the laboratories, sports facilities, and classrooms is carried out by the housekeeping staff under the supervision and as per the instruction of officer in-charge of the facility. The equipment in these sections are maintained by the Department of Electronics with the support of the equipment manufacturer or the service provider. 
Maintenance of Library: The physical maintenance of the library such as dusting and cleaning are carried out by the dedicated housekeeping staff at regular intervals.  Other maintenance activities like shelving, shelf rectification, weeding etc. are carried out by the professional staff. Binding of damaged books and periodicals are done through outsourcing.
Provide weblink to:
· Minutes of the meetings of the Maintenance Committee 
· Log book or other records regarding maintenance works
· Any other relevant information   
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