Supporting Services
This chapter explains the activities carried out by the major central facilities of the Institute namely, Library and Information Centre, Department of Material Development and the Public Information Office.

I. Library and Information Services

The following library and Information services and activities were carried out during the reporting year. 
a. Acquisition of Information Resources: Totally 743 print books were purchased during the reporting year making the total collection to 19776. In addition, 113 Journals, both in print and electronic format, were subscribed and 83 research reports were added to the In-house Digital Repository. Also, the    Institute received more than 2700 e-journals   as a part of ERMED consortium of the Ministry of Health and Family Welfare and more than 90,000 e-books and 3000 e-journals as a part of NLIST service of the Information and Library Network, University Grants Commission, Govt. of India. 
b. Information Services: The various information services provided during the reporting year include book lending, reference, current awareness, Internet, online public access catalogue, web portal based CD-ROM access, online database and VPN based resource  access to the DHLS centres and plagiarism detection services.
c. Orientation/ training programmes:  The newly admitted students were oriented on various library resources and services.  Also, the staff and students were trained in using Turnitin, the anti-plagiarism software.
d. New Services/facilities Launched: A language Laboratory was opened for improving the English language communication skills of the students during the reporting year. In addition, a

Remote Access Information Service and an Online News clipping Information service were also initiated.   

II. Material Development Activities

Department of Material Development assisted in creating materials for the public on prevention, identification and management of various communication disorders. In addition, it also assisted in producing materials on various rights and welfare measures available for individuals with communication disorders, design and printing of invitation cards for Institute events and the certificates issued for various purposes.
The details of various materials developed during the reporting year are given in table 38.
Table 38 : Material Development Activities

	S.No.     Particulars
	Number

	1. Designing/ Editing 

a. Brochures & Pamphlets 

b. CD cover

c. Logo

d. Photo editing 

e. Certificates

f. Sketches 

g. Posters 

h. Invitation

i. Building layout

j. Image editing

2. Photo Coverage

3. Video coverage
	20

16

08
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10

14

05

10

04

03

28

61

12

	4. Printing


A3 size paper


A4 size paper
	2650

6569

	5. Scanning
	23


108
107

