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0. Preface
This manual was developed to use in conjunction with the Workshop on Electronic Information Source and Servicesorganized by the Library and Information Centre, All India Institute of Speech and Hearing, Mysuru. It is intended to help the workshop participants in practicingthe topics covered in the workshop.It provides an introduction to the Library and Information Centre followed by a descriptive account of significant resources and services offered by it along with the screenshots of step-by-step usage of the resources and services. Information is also provided on the access mode of each resource/service.
1. AIISH Library & Information Centre 
The AIISH Library and Information Centre (L&IC) is the leading learning resource center in the country in the field of communication disorders. It contains one of the world’s best collections of speech and hearing information resources. The L&IC is a beneficiary of a number of national-level electronic information services. This includes ERMED (Electronic Resources in Medicine) service of the Ministry of Health and Family Welfare, Govt. of India, New Delhi and N-LIST (National Library and Information Services Infrastructure for Scholarly Content) service of the Information and Library Network, University Grants Commission, Govt. of India, Gandhi Nagar, Gujarat. Library and Information Centre also partners with regional level networks such as Mysore Library Network.
The L&IC has been satisfying the requirements of students ranging from diploma to postdoctoral, teachers and practitioners in the field of communication disorders and allied areas in AIISH as well as those in other institutions across the country. An outstanding collection of both print and electronic resources on communication disorders and allied areas, traditional and technology-based information services, comfort, and able, attractive, and spacious learning spaces are some of the characteristic features of the AIISH Library and Information Centre.
The electronic information sources and services of the Library and Information Centre are provided through a dedicated portal at www.aiish.ac.in




2. Information Resources
2.1 Databases
AIISH Library subscribes to two types of databases like bibliographic and full-text databases.
2.1.1. Bibliographic databases
Bibliographic databases are the databases that provide bibliographic (reference and abstract) information on the published literature especially journal articles in a specific field of knowledge. In addition to the journal articles, the bibliographic databases cover conference proceedings, reports, government and legal publications, patents, books, etc, AIISH Library is subscribing to two reputed databases in the field of communication disorders. These are ComDisDome and Linguistics and Language Behavior Abstracts (LLBA). Also, we have developed our own database Indian Literature Database on Communication Disorders (ILCD), and also provided links on the website to two well-known bibliographic databases, namely, Rehabdata and PubMed. 
a. ComDisDome
This database is an indexing and abstracting tool covering the communications disorders literature, with a focus on speech-language pathology and audiology. It quickly identifies and connects to reliable information from multiple sources, including journal articles and books, along with access to profiles of researchers working in this area.
b. Linguistics and Language Behavior Abstracts (LLBA)
This database abstracts and indexes the international literature in linguistics and related disciplines in the language sciences. The database covers all aspects of the study of language including phonetics, phonology, morphology, syntax, and semantics. Documents indexed include journal articles, book reviews, books, book chapters, dissertations, and working papers.
c. J-Gate
J-Gate is a bibliographic database of journal literature, indexed from nearly 50,000 e-journals with links to the full text of AIISH subscribed e-journals and free e-journals published by 12,210 Publishers. 

d. Indian Literature Database on Communication Disorders (ILCD)
The Indian Literature on Communication Disorders (ILCD) has been developed as a research project funded by the All India Institute of Speech and Hearing (AIISH), Mysuru under the AIISH Research Fund (ARF). The database indexes the scientific publications on communication disorders published in the country in the form of Journal articles, Books, Book Chapters, and Conference Papers.  The database does not include the studies conducted in the country but published by foreign publishers.
2.1.2 Full-text Database
Unlike bibliographic databases, full-text databases provide complete information on the published literature. Most of the time the full-text databases contain complete journal articles.  AIISH Library is subscribing to one full-text database in the field of communication disorders and allied areas. The database name is MedOne ComSci.
a) MedOne ComSci	
MedOne ComSci is a full-text database on audiology and speech-language pathology that contains e-books( 1400 Pages), peer-reviewed surgical procedures (166 nos), images & videos (7000 nos) published by Thieme.
2.2 E-Journals
E-journals give full-text access to articles.The Library and Information Centre is providing access to four categories of e-journals.  (a) AIISH Subscribed E-Journals (b) NLIST E-Journals (c) ERMED E-Journals (d) Open Access E-Journals
(a) AIISH Subscribed E-Journals: LIC subscribed e-journals based on faculty recommendations in the year and same as linked to the library website.
(b) NLIST E-Journals: AIISH subscribed to the e-resources through National Library and Information Services Infrastructure for Scholarly Content (N-LIST) can access 6,150 electronic journals access using a login id and password.
(c) ERMED E-Journals: Electronic Resources in Medicine (ERMED) initiated by the National Medical Library, MOHFW, GOI in the field of Medicine. As part of the health ministry,we can access 242 high-quality e-journals received from 5 leading publishers.
(d) Open Access E-Journals: LIC identified open access e-journals related to communication disorders same as the given link to the library website.
2.3 E-Books
E-books like digital files containing a body of text and images suitable for distributing electronically and displaying on-screen in a manner similar to a printed book.The Library and Information Centre is providing access to two categories of e-books. (a) AIISH subscribed to e-books. (b) NLIST e-books.
(a) AIISH Subscribed E-Books: LIC subscribed 176 e-books in the field of communication disorders.
(b) NLIST E-Books:AIISH subscribed to the e-resources through National Library and Information Services Infrastructure for Scholarly Content (N-LIST) can access31,64,309 electronic books.

2.4 Print Journals (Bound Volumes)
Library and Information Centre binds the loose issues of subscribed print journals which have archival values as bound volumes for reference. These bound volumes act like the treasure house of knowledge for the research scholars in their hunt for knowledge. The AIISH library have a beautiful collection of bound journals since 1965. All the titles are well and alphabetically-organized at t the first floor of the library.
2.5 Journal of AIISH (JAIISH)
The Journal of All India Institute of Speech and Hearing (JAIISH) publishes articles in speech, language, hearing, and related areas. This would include original and review articles in the assessment, diagnosis, and management of speech, language, and hearing disorders. 
2.6 Student Research @ AIISH
The library and information centre has the complete collection of the Student Research at AIISH, a serial publication based on the postgraduate research at the Institute.
2.7 Standards
The Standards are developed in different ways throughout the world. They can have produced by the govt. agencies, by trade associations, or by professional associations. The library and information centre have a collection of 74 International/National Standards published by organizations like IEEE, ISO, and BIS oncommunications devices, hearing aids, audiometric equipment, and ear protectors.
2.8 Rare Books
The library and information centre has a rare collection of health-related documents and reports with special reference to communication disorders. Also, there is a collection of ancient books in Kannada.
3. Information Services
The library and information centre offer many services in support of academic and research work. The major services are following here.
3.1 Reference Management Service
Reference management tools, also known as bibliographic management or citation management tools help the researcher to organize the information resources she referred to and generate bibliographies in multiple citation formats.
There are paid and free reference management tools. The most prominent paid reference management tool is EndNote and Mendeley is the most prominent among free tools.
We provide an EndNote account (installation on the official desktop computer) for the faculty members upon request.Also, we provide hands-on training on Mendeley reference management tools every year.
3.2 Institutional Repository
The institutional repository offers access to the output of scientific research pertaining to communication disorders and allied areas carried out at the Institute.AIISH institutional repository is a repository of electronic theses, dissertations, and funded research project reports submitted at the Institute. The repository holds 2381 nos. of research reports which include PG dissertations, independent projects and PG diploma projects, Ph.D. theses, and funded research projects.
3.3 Personalized Information Service
The library and information centre provides Remote access facilities to the Faculty, Staff, Research Scholar, etc. The users can get access to the Remote-Login facility for accessing online resources from the outside of campus. The users can access online resources as per the library e-resource access policy and remote access policy.
3.4 International Standard Book Number (ISBN)
ISBN is 13- a digit unique International Publisher’s Identifier number, which is meant for monographic publications. The Raja Rammohan National Agency for ISBN, is the agency responsible for allotting ISBN to Indian publishers allotted ISBN.All the AIISH publications prepared by different departments/sections are eligible for ISBN. 
3.5 Writing Support Tool
The library and information centre subscribed premium version of Grammarly’s software. Grammarly’s online grammar checker scans text for all types of mistakes, from typos to sentence structure problems and beyond.Grammarly, build writing skills while correcting grammar, spelling, and punctuation mistakes as well as sentence structure problems, misused words, typos, and more.
3.6 Plagiarism Checking
Plagiarism is a growing menace in the academic world. In its attempt to curb the issue and promote the production of quality research papers and reports, the Institute launched this online Plagiarism Detection Service based on Turnitin, the world’s most popular originality checking software. The service helps in determining the originality of research papers and reports prepared by the institute staff and students by cross-checking the papers against the already published papers available online.
3.7 e-Learning @ AIISH
e-AiiSH is the online learning platform of the All India Institute of Speech and Hearing. It is based on Moodle, the world’s most widely-adopted open-source learning management system, and offers features and functionalities to supplement and complement all the academic programs offered by the Institute.
3.8 National Library and Information Services Infrastructure for Scholarly Content (NLIST)
The N-LIST is an initiative of the Ministry of Education, Government of India under its National Mission on Education through the ICT program. As a part of this mission,the institute library has been enrolled as amemberand providing service to the AIISH user community.Nearly access will get to 6,000 plus e-journals and 1,99,500 plus e-books. 
3.9 Electronics Resources on Medicine (ERMED)
Electronic Resources in Medicine (ERMED) Consortium is an initiative taken by DGHS & MOHFW to develop nationwide electronic information resources in the field of medicine for delivering adequate health care. As a part of thisprogram,AIISH has been enrolled as a member and provides service to the AIISH user community. Through ERMED, users will get access to 242 online e-journals.
4. Information Searching and Retrieval 
1) Institutional Repository
How to Use?
a) Access the Library and Information Centre portal at www.aiish.ac.in and click the link Institutional Repository on the Homepage.
[image: C:\Users\LIC-29\Desktop\Manual\IR.jpg]
Screenshot 1: Institutional Repository Link





b) Click the Registerbutton provided under the Login Here window for first-time use asshown in screenshot-2. 
[image: ]
Screenshot 2: Login Page
c) Fill up the registration form as given in Screenshot-3.  Kindly note that the user-idand password should be between three and six characters.
[image: ]
Screenshot-3: Registration Window
d) There are two options for viewing the documents from the Repository 
1. Search 
2. Browse 


The Search Option consists of Keyword Search, Basic Search, Advance Search, and Full-text Search
[image: C:\Users\LIC-29\Desktop\Manual\IR2.jpg]
Screenshot-4: Search Window
TheBrowse option consists of Subject, Title, Author, Resource, and Year wise browsing
[image: C:\Users\LIC-29\Desktop\Manual\IR3.jpg]
Screenshot-5:Browse Window
e) The full document (full-text) from the Repository as given in the Screenshot 6 in the Download option
[image: C:\Users\LIC-29\Desktop\Manual\IR4.jpg]
Screenshot-6:Download Option

2) Bibliographic Databases
How to Use?
a) Access the Library and Information Centre portal at www.aiish.ac.in and click the link Databases on the Homepage.
[image: C:\Users\LIC-29\Desktop\Manual\Database1.jpg]
Screenshot 7: Database link
b) Select the Database
[image: C:\Users\LIC-29\Desktop\Manual\Database2.jpg]
Screenshot 8: Selection of the Database
c) Execute the Search in the selected database (ComDisDome/LLBA)
[image: C:\Users\LIC-29\Desktop\Manual\Database3.jpg]
Screenshot 9: Execute the Search





d) Execute the Search in the selected database (ILCD)
[image: C:\Users\LIC-29\Desktop\Manual\Database4.jpg]
Screenshot 10: Execute the Search
Things to remember
i. The COMDISDOME, LLBA & J-Gate can only be accessed from inside the library.
ii. The ILCD, PUBMED, and REHABDATA are freely available and hence, can be accessed from anywhere.
iii. The MedOne ComSci database can only be accessed from inside the library.

3) National Library & Information Services Infrastructure for Scholarly Content-NLIST 











4) Electronic Resources in Medicine-ERMED 
How to Use?
a) Access the Library and Information Centre portal at www.aiish.ac.in and click the icon ERMED.
[image: C:\Users\LIC-29\Desktop\Manual\ERMED1.jpg]
Screenshot 13: ERMED icon link
b) Select the journal from the resulting website of the ERMED as given in Screenshot-14
[image: C:\Users\LIC-29\Desktop\Manual\ERMED2.jpg]
Screenshot 14: Journals names
Things to remember
1. ERMED is accessible only from inside the campus using any of the computers connected to the Internet 
2. No username and password are required for accessing ERMED journals
3. Most of the journals in ERMED aremedical allied sciences journals, not speech and hearing journals.

5) E-Journals
How to Use?
a. Access the www.aiish.ac.in and click the link E-journals. 
[image: C:\Users\LIC-29\Desktop\Manual\ejournals1.jpg]
Screenshot 15: E-Journals Link
b. Select the alphabeticallyarranged journal 
[image: C:\Users\LIC-29\Desktop\Manual\ejournals.jpg]
Screenshot 16: List of E-Journals
Things to remember
a) The Open Access E-journals can access from anywhere freely
b) The AIISH subscribed e-journals and ERMED E-journals can be accessed only from inside the campus.

6) E-Books
How to Use?
The E-books can be accessed through the E-book interface on the website 
1. Access to www.aiish.ac.in and click the link E-books
[image: C:\Users\LIC-29\Desktop\Manual\ebooks.jpg]
Screenshot 17: E-Books Link
2. Access the E-Books given link in screenshot 18
[image: C:\Users\LIC-29\Desktop\Manual\ebooks1.jpg]
Screenshot 18: Online Access Link
Things to remember
a. The AIISH subscribed E-books can be accessed only from inside the campus.

7) Print Books
How to Use?
a) Access the Library and Information Centre portal at www.aiish.ac.in and see in main homepage
b) Select the Physical Collection of searching (Title/ Author/Subject/Publisher/keyword etc) 
c) Enter the appropriate term 
[image: C:\Users\LIC-29\Desktop\Manual\OPAC1.jpg]
Screenshot 19: OPAC Interface
d) Click on the hyperlinked title of the documents displayed in the search result page 
[image: C:\Users\LIC-29\Desktop\Manual\OPAC2.jpg]
Screenshot 20: Search Results
e) Know the details of the book including the number of copies available, location, and status as shown in Screenshot21. 
[image: C:\Users\LIC-29\Desktop\Manual\OPAC3.jpg]
Screenshot 21: Details of Books

8) Book CD-ROMs
How to Use?
Access the  Library and Information Centre portal at www.aiish.ac.in and click the link CD-ROMS.

Things to remember
1) BOOK CD-ROM is accessible only from inside the campus using any of the computers connected to the Internet 
2) The CD-ROM service is time-bound. The users cannot access the service beyond the working hours of the Library and Information Centre.






9) Standards
How to Use?
a) Access the Library and Information Centre portal at www.aiish.ac.in and go to Browse Resources homepage choose Standards as shown in the Screenshot 22
[image: C:\Users\LIC-29\Desktop\Manual\Standards2.jpg]
Screenshot 22: Standards Link

b) Know the details of the Standardsdetails and availability as shown in Screenshot23. 
[image: C:\Users\LIC-29\Desktop\Manual\Standards3.jpg]
Screenshot 23: Standards Details
Things to remember
1) The Standards are available for reference only.
2) The Standards cannot be issued.
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| Welcome to AIISH Digital Research Repository

Welcome to the digital research repository of the Al India Institute of Speech and Hearing

(ATISH), Mysore, India. The repository offers access to the output of scientific research
pertaining to communication disorders and allied areas carried out at the Institute
In order to use the contents of the repository, users have to register with the service by

giving their personal information and institutional affliation.

NB: The user name and password should not be more than 6

characters.
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