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Q. I ANSWER THE FOLLOWING QUESTIONS IN ONE OR TWO SENTENCES (2 m x 5 = 10 marks) 

(1) Two causes of conductive Hearing Loss I BC! l\ii'fi 'lfCf1Jf mf.r it"~ i'fiR1Jf 

(2) Function of Otoscope I ai'i 2i«hl q 'liT 'liT<f 
(3) Swimmer's plugs I R<-14'8~ 

(4) Role of Pinna in hearing /~if ftr;:;:rr <ti~ 

(5) Instructions to be given before taking ear mould impression 
q:;uf ~ 'liT m ~ ~ ~ ~ criR cm'1 ~ 

Q.11 WRITE WITH BRIEF EXPLANATION (ANY 4 OUT OF 5) (5 m x 4 = 20 marks) 

(1) Procedure for Impression taking of custom hearing aids 
~ i%"1Rll ~i'li"ffim~<tl~ 

(2) Candidacy for hearing aids I 'lfCf1Jf <i:.f it" ffi 34ilC::C1 ID 

(3) Neat labelled diagram of external ear I~ CflR 'liT <=!Ttfl-"§;IQ<:T ~ CfITTT ant@ 

(4) Ear mould and its role in hearing ;q:;uf"BfciT afh:~if ~ ~ 

(5) Stages in making hard mould I~ (Ofifcl;:r) ~"RR it" 'RITT 

Q. Ill WRITE SHORT NOTES (ANY 5 OUT OF 6) (4 m x 5 = 20 marks) 

(1) Care and maintenance of ear mould /CflRi'!i"~<ti~"'lR'f ai'h: {@{©IC! 

(2) Hard Vs Soft moulds I~ "RJl1 ~ ~ 

(3) Difference between standard and custom ear moulds I 
~ ai'h: ~ CflR it"~ it"~ 3fm 

( 4) Different parts of ear moulds I CflR it"~ it" fc!fiF:1 '!WT 
P.T.O. 



(5) Community based ear mould impression taking 
'89><;1'1 ~ q:;uf 4> ~ 4> ~ ~ "ITTT 

(6) Precautions which are to be taken while taking ear impression for paediatric population 
"II aif;I 4> ~ cnR 9i'1" m c'li1 Wflf ~ 'ifR crrffi ~ 

Q. IV ANSWER IN DETAIL (ANY 2 OUT OF 4) (15 m x 2 = 30 marks) 

(1) Describe in detail the step by step protocol: before taking an impression, while taking 

an impression and after taking an impression of the ear. 

~ c:;: ~ sTI c?iCflfM 'fiT fcl «11 { ~ quR Cfi't: m ~ ~ ~, m c'li1 Wflf m cnR 

9i'1° m ~ 4; Off<; I 

(2) Describe different types of ear moulds with the help of diagrams. 
~ 9i'1° '8'614 <1 I ~ fclf~ ;;fcfiR 4; cnR 4; fl 'fiT quR Cfi't I 

(3) Explain about acoustic modifications of ear mould and their effects. 
cnR 4; ~ 4; ~ "lC::MICl ( 3Fhlf+2Cfl ifltlfLfi?tl~H) ~ ~ )l'lilci't 4; ~it~ I 

(4) Write about materials used in ear mould impression, their properties, bio-interaction 
with skin allergies and precautions while selecting materials. 
q:;uf ~ 'li'1" m it ~rri 'li'1" 'ifR crrm mi:r.j'I, ~pr, (i'fi'f'f 'li'1" ~ 4> m'4 ~-
3icf: fsn<TI m mi:r.j'I 'fiT '<'PR ~ Wflf ~ 4; ~ it ft;["@ I 

********** 
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Q.I 

Q.11 

ANSWER THE FOLLOWING QUEST'.ONS IN ONE OR TWO SENTJ;~-T' 

(1) Types of resistors I ~~)l"ifiR .Y' 

(2) Role of capacitors I <'ti'Cif·EiC< ~ ~ 

(a) Role of digital filter I fufs12<1 fu>~<e2< ~ ~~ 
(4) Principle of transformers I ?;1'8lhllf< ~ ~ 

Different types of battery cells us Jin"~~~Z aid 
(S) l',fqUf <f::f it '34 <i'P I ~ ~ crITTT ~ ~ ~ 

WRITE WITH BRIEF EXPLA~A\TIO :l' ANY 4 OUT OF 5) 

(t) Limitations of analog~i~/aids I C("llMT'l l',fqUf~~~ 

(5x2 m = 10 marks) 

(4x 5 m = 20 marks) 

(?) Types of .. co~t .· . esJrin hearing aid I l',fqUf <j::f it~ f.i<i:io1 ~)l"ifiR 

l',fqUf j;i,ij. ·~ . • ~ 3ll'""l'Flifl(11 m )l"ifiR 
(3') Need an~.~ 'S"ofPcompression in hearing aid 

(4) A(~; :~d· Disadvantages of FM system I C(lfil("l !lDllMl ~'ffi'>f mmf.r<it 
~ . '"-

(5) Types of transformers I ?;1'8'hl4 < q, )l"ifiR 

Q. 111 WRITE SHORT NOTES (ANY 5 OUT OF 6) (4 x 5 m = 20 marks) 

('Ii) Describe the general block diagram of a hearing aid and explain the function of its main 
components. l',fqUf <Br ~ '81 '1 I ""l ~ 3flW 'l'f quf;r ~ (12.Tf ~ ~ ~ ~ Cfil<f ~ 
Olll&ll ~I 

(2) Explain the importance of channel separation in the performance of hearing aids 
l',fqUf~~ !lC::'?R it~'!l<:J¥fi{DI ~~~ Olll&ll ~I 

(3') Differentiate between Hard wire and Induction Loop Systems. 
m cn<i{' m >i:s'f!<' H CiG' R=i ey ~ ~ .aRR ~ 1 

(<If Describe the preventive maintenance and care required for hearing aids 
l',fqUf ~~ful( OJltj'?<Jifl Fltjl{ifl <'©<'©ltj m~'l'f quf;r~ I 



((),) Discuss the advantages and limitations of programmable hearing aids 
~ <i'\Tif "JC!UT <i::TI" °if;" "ffi'l1 ~~alt 1R ~ Cfi't I 

(6) What are the factors that influence speech perception through hearing aids? 
"JC!UT <i::TI" 'if;"~ ~ ~ 'tTRlllT ~ ~ ~ crr#r 'PR9'i q:<:fT %? 

Q. IV ANSWER IN DETAIL (ANY 2 OUT OF 4) (2 x 15 m = 30 marks) 

(1) Describe the types of group hearing aid systems. Provide a detailed note on the working, 
applications and advantages of each system. 
~ '3fCfUT +J'Ql<Jctl 9011f<:14J 'ifi"wnro Cf>! CJUR Cfi't I ~ 9011<.1) 'ifi"'iJi'T<f, <iijlFfP I ~ 
C1M'i 1R fcl'('Q a ~lz wmt I 

(Z) Discuss the role of assistive listening devices (ALDs) in improving communication and 
explain the need for troubleshooting them. 

fi9"lOI ~ ~ q.:if.j it "d'QllJCfi "JC!UT 34Cfi{oTI ( ALD) 

"dl"F811 RC\J{O) ~ 3116\~lJCfi("JI ~I 

(3) Explain the importance of electroacoustic measuren'\e~in hearing aids. Discuss the role 
of hearing aid analyzers. , "\..$/ 
'3fCfUT "d'Ql<lctl it :;<?\Cf0 %TRccti l1T1'.f °if;"~ Cfi't I 'lJCfUf "d'iil <l ctl fcl ~M"lCfi <tor Cfi'r 
~'R~Cfi'tl 

and 



Q. IV SHORT NOTES (ANY 3 OUT OF 5) (3 x 3 m = 9 marks) 

(01) Importance of self-learning in employability. 

(0 Importance of problem-solving skills. 

(03) enefits of Online payments in offices. 

(04) Role f digital skills in the modern job market. 

(05) Impact o ffective communication on career growth. 

Q. V WRITE IN DETAIL (AN ~OUT OF 5) (3x5m= 15marks) 

(01) Describe in detail, How -'amwork contrib to organizational success? 

(02) Explain how loaming Englis ski can improve an employee's work efficiency? 

(03) What are the char· eristics o effective communication? Explain importance of 
communication d its types. 

(04) Discu ie major barriers to having iverse work force. Suggest measures to 
rcome those barrier. 

05) Explain the 21st Century employability Skills-· 1 detail 

******* 

SECTION 'B' (60 I 70 I 80 MARKS, WITH A DURATION OF 3 HOURS) 

INSTRUCTION: 
• The examination will be for 60 / 70 / 80 marks, with a duration of 3 JJ_«_urs. 
• Marks will be calculated in accordance with the weightage assigned in the syllabus. 
• Courses : DCBR/DRT/DPO /DHLS/DHAEMT 

0. I MULTIPLE CHOICE QUESTIONS (All questions are compulsory) (4 x 1 m = 4 marks) 

(01) Which act protects the rights of persons with disabilities in India? 
(a) RGI Act (c) Equal Rights Act 

(b) RPwD Act (d) Mental Health Acl. 

(02) Which one of the following employability skills help a person lo grow in a work place? 
(a) Honesty (c) Dressing sense 

(b) High Educational Achievement (d) Family background 

(03) What do you mean by goal in the stalempnt "A goal is what you wish for frorn your 
life? 
(a) Wish+ Money+ Recommendation (c) Wish .. Plan+ Action 
(ll) Wish+ Plan+ Action (d) Wish· Money+ Recommendations 

(04) Which is the most essential skill required for a divyangjan to work as a Data Entry 
Operator? 
(a) Downloading an app (c) Using lnstagrarn 

(b) Typing on a computer (d) Repairing a computer 



Q. II STATE TRUE OR FALSE (All questions are compulsory) (4 x 1 m = 4 marks) 

(01) Employability skills focus only on technical skills. 

(02) Critical thinking is way of thinking to solve the problem. 

(03) Inclusion is essential for happiness and growth at work for all staff including 
divyangjan. 

(04) NALSA works only for PwDs. 

Q. 111 MATCH THE FOLLOWING (All questions are compulsory) (4 x 1 m = 4 marks) 

(01) 18th Century (ai Electricity I)_ 

(02) 19th Century (b) f~obots 

(03) 20th Century ( c) 
11 

Steam engines I 

(04) 21st Century ( d) Colliputers ?i 

Q. IV ANSWER IN ONE WORD/SENTENCE (All questions are compulsor·y) (6 x 2 m = 12 marks) 

(01) What do we call the way people share information with each other at work? 

(02) Define diversity in the workplace. 

(03) Which skill helps a person to think clearly, solve problem and make good discussion 
at work? 

(04) What is digital literacy? 

(05) What do we call the important skills like communication, teamwork and problem 
solving that are needed to succeed in today's job? 

(06) Full form of FAB 

Q. V SHORT NOTES (ANY 6 OUT OF 8) (6 x 3 rn = 18 marks) 

(01) Importance of seli·learning in employability . 

.)02) Importance of problem-solving skills. 

;.(03) Benefits of Online payments in offices. 

(04) Role of digital skills in the modern job market. 

J,05) lropact of effective communication on career growth. 

(06) Techniques for managing workplace stress. 

(07) Decoding Interviews - Do's and Don'ts of Interview. ,. 

(98) List down Rights and Duties of an Indian Citizen. 

Q, VI WRITE IN DETAIL (ANY 2 OUT OF 4) (2 x 9 rn = 18 marks) 

(01) DescribcJ in detail, How teamwork contribute to organizational success? 

(02) Explain how learning English skills can improve an employee's work efficiency? 

(03) 

(04) 

What are the characteristics of effective communication? Explain importance of 
communication and its types. 

Discuss the major barriers to having diverse work force. Suggest measures lo 
overcome those barrier. 

******* 




